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A Study on the Effects of Downsizing Kitchen Employees
in Hotels on Job Attitude

- Focusing on the Individual Behavior Types(DISC) of Kitchen Employees
in the Hotels in the Seoul and Daejeon Regions -

Hyun-Joong Kim'
Dept, of Food-service Management, Kyonggi Universityl“

Abstract

This research was to examine the effects of downsizing kitchen employees in a hotel on their job efficiency
and to verify differences in the individuals’ behavior characteristics according to DISC behavior types in this
causal relationship. Through SPSS 17.0 program, factor analysis, reliability analysis, correlation analysis, and
multiple regression analysis were conducted on 200 samples secured for an empirical research. Two factors
for the downsizing items and two factors for the items related to job attitude were extracted. Hypothesis 1
was that the downsizing within a hotel has significant negative (-) effects on job attitude. As a result of the
verification, it was found that downsizing had significantly negative effects on the job attitude of cooking
employees as factors for organizational commitment in employment circumstances (B=-.256), and employment
anxiety (3=-.258), and as factors for job satisfaction in employment circumstances (3=-.319), and employment
anxiety (3=.174). Hypothesis 2 was that the downsizing according to DISC behavior types has significant
negative (-) effects on job attitude. As a result of the verification, it was found that in the organizational
commitment factors, the dominance type (D) was more influenced by employment anxiety (3=.435) than by
any other types, and the conscientiousness type (C) was not influenced by organizational commitment. In the
job satisfaction factors, the steadiness type (S) was more influenced by the changes in employment
circumstances (B=-.414) than by other types, and the dominance type (D) was not influenced. Based on the
results of this research, it can be said that hotel’s downsizing strategies influence job attitude such as
organizational commitment and job satisfaction of cooking employees, and that there are differences in the
influences according to the individuals’ behavior types of kitchen employees.

Key words: downsizing, DISC behavior types, job attitude, organizational commitment, job satisfaction

q: AR A}, 010-6275-2046, wawoohj@hanmail.net, tHAFIA] T+ FHHRE 171



2 Sz 8k3)A] A 198 A 335(2013)

.M 2
A 200 WA3E = Az o] LAkl A%

gtovt ol dAe|7E Arke Aol 419
ot AR == A2 dake]e st
AU 2Ee] ez Al solve A
Zgolth. 1yt Mzl=ollA Frhet
122949 datel= Al o] dAelEel
tH(Song DH, 2012).

o>,
o]

ne
o
r_g\_ul
o

o

A

?o}n}ﬂﬂini

Q29)7] ol % 7199 v 8HgE e Pl
3, 71=gAl - Asste] whE, JodQlHel ek
TRIA O] GAIH R o] FoA WA HdHUY
I 271 T wAE e AR A 2
FHATH=EH AFAT3], 2010).

Ze|Abe dEAela B2 455 st
B QIHefERr) sor QAAtele] gHe} &
2= Fesith 22 AR SELkS A
ol 2R sk HlFol AAAl s B Q1xiH]| <]
B @ B8 SUHE VK dF H4 E
obxAd & Bt TRY 4t JgEHn
AT

sHAGS e or 95k el vl
A7E, 793 2 a8 Ala 5 el 7k
FTEWA FRA ol ofgt 1A%S, theAtel A
= Sl =m, oldk AAeA shF
o] ARz T ol thgh 12 sho] HAstA 2
ssitta & 4 UtiLee CK, 2000).

Hellgren & Sverke(2001)= ©]2]gt 118227 o]
FAAFE A ngEQte R Q3 ~EHAE of
718k ole FARE] APl AstkE Fall 71973
ko weatdAlel] FEA JEE mR

[}
4H3 ARFAAE

ToF AR 52 AR Eokelw, HT =
glAate] 2Rk gl Agatel] AgkAF(Park CY,
Park HJ & Jung JW, 2012; Park JC & Ahn DH,
2010; Yang TS, Park IS & Lee YC, 2008; Kim
ST, Park KH & Park CY, 2008)5-2 42| 914
2k eSS AP o, 53] ejAte]
L8 27dRstel] whE Aol ek H(Yoon HH
& Gwak DY, Park JH, 2011; Hwang CK, 2011;
Park KY & Jun JH, 2007; Park JH, 2009; Choi
SK & Shin MJ, 2001)= 31§34 ¥ 3l uje} %
A7z, W14, A9 2L 2 29l
o JHPAZ PR Aoz AgHoH. o
gk Eelel el e FAele) A2lA - 3
2 aa7h ATl vhdEE YA A = E(Lee
HI, 2002)%)% 221 @ w 22 3gle4]e] 17
A dolzk i1k e] AFF B a gk Aol

olg]gh WilollA wHlste sdll 1188 o
Sohe A @

da I

r
o2
oft
Jo
oft
=2
)
et
(e
-
fr
=)

=
<
ot
o
_:
i
ol
o
L
b
offt
o,
=
=5
L
>
ind
o

£l
oo 1% o
X
o
rr
i
<
BN
,
~
©
o2

W S8
fd
r i
on
(g X
o

Holu.

RIEEESRERE AR
o YEHFel met Hrdw

% Aoz Mok £EHQ AP
o1 YFRYH e =ste]

WAE B4 AY o

ol The A gerS A

s
o
M i{
N,
o oo
(e aly

o

2

‘lo

)
ofy

>~
>
Mo m
=
=

(¢}

il

flo %
=

o=
o =
o)

A

)
ﬂﬂﬂl
A:_L
12

ol
on
M
o

=

off Ho g T o
)
)
)
tlo
2
>
o =
et
2

st
e
ko
ox
o
%0,
)

webd Qe Zae e ook

A, Azte] AERAE P I RLR B
F+5}= DISC(DominanceT%%, InfluenceAta %,
SteadinessQFd &, Conscientiousness? &%) &
8 HAAE Bote] o9 Al AR 3B
A= geteta B4, theAtel o] 2 FE=e|
A= G&= 2714 8R10 = o] Auid &
AR, Qe thEAte] A o] 7iQIE SP5RE e we

2 mete] Q1AAAE A H At it

o
Ni



s z2)A)e) Y theAto] Y (Downsizingl] A FEI o] MAE G AT 3

¥ A7E Folo] FHsE &
ol B /1% glo] AaAs = AerheAtol
Aol he HheA g Thel 3

Yol 9] ZelAl A
Aow oA,

I. OI2A &

1. D—E—MOII'(Downsizing)

_’§_E417]O—] [e] o];d /\113]/\2 /\}

A
‘L}E}H 9_%]7]ﬁ% H]*Q‘ﬁo] =1 % BE&HOR
skl o] & vl e ® A E
A oheA] A & ’é"]é’h— AT
Freeman & Cameron(1993)2 thAFo] % (Down-
sizing)2] FoE 2o §&4, FAHY, Ol
A4S AP AN 27 Qe Frg
H]&-Fxe] T35 E(Work process)s2] HI}E
7H = die] owAgl AFaglel WstE F
Zx|Eolet gk ol g thAtel ] M
2ol 897 A S3= A8l wol wepA
XA A (proactive) &2 18|11 Wl 2E W] F
(defensive) O 2 A|T¥]7] wjFof|, WF=A] 15 A
& ofYA[RE o] IpolA] 2 ff QlEe] A |
e gitelm, o A 22 ] |5 729 55
o] ¥ WMslE 714 A ErkPark SE, 2001).
7

L

ar Borr

Kwon KH(2006)& th-Alo] A} o 1x%
% Aol S Adske 7ol 27 A
M A= e A HME 7heH 7P Al

ek &<l &9
HS et al.(1999)2] L?L% A
IR EATE TR E‘rJJr sh=tl ﬂ: R
< Jdsi, Felsfuet e o qlEgEy
ool WA fsE S 2
A&, HEgFe A= A=EANE S
oel A2 n&stE FTalof drkal Fstsith
T2 De Meuse et al.(1994)2] Aol th-A}

ol& AR 7142 At & AAlEHA] o

i
>.2
o

ro‘ﬂ
é

S 7193} vlawefA kol Eolut F7k
£ 5o ofe] A%A YT ATRAN T
A1 #3171t gt A e
A7) AL ol AN o ostsg)

o5 vtk it ot s El7| EE ?_1‘_1
FHO AT 22 it AWM= A
glaf| ] thdo] © ARt ofyg} AW}
$ Ao 2FEH B AAEANAE A7 A
2] 3o lj1(Nelson 1997) o]&]
3} W3l T ZATLZRE 7|54
B e R e
ZAFZE HIAT| 2 M‘q—(Huh YD, Lee WO
& Lee SK, 2006).

T3 SEYIgES IdH|#eZE AR o] H7

AN 9 FTAFA Aelel A2
TS % g0l AR Aol F

AQse] AREeldy B naBel Falv) del
o2 tFE 3 9lem(Lim SH & Won YS, 2007),
e W ZYAF B3 25794 SR AR
S A3 A BT 9 y)5A =44 s
Siek. ol theAtold Wt olujeh Auks 7
z7 o] zkelo|™, Hoskisson & Turk(1990)7}
AAIBE AAZA 2T} wA| A Ao FREH,

S FEEBIEES RGN
A7) 2L 37_3,’—7}7}x] A Ao g AP ZRE 71

& vl }uq e w%}oﬂ

1=}

Ry
al
Z=

2. AFE=

A s AR oiyg 3 Aot FEY
AL dolrh 220 thek A A=) 2, Azt
aeln Fee dehle FRLg Jideln
(Schleicher, Hensen & Fox, 2011). 2] F-E] =0l &=
2] E2-Fo(job involvement), 2L

ployee engagement), =2 A] 212 (perceived or-



4 Sz 8k3)A] A 198 A 335(2013)

ganizational support)s <& 7FX|7} Q1o &
HE 5 7P 3249 8152 A FeEe
A &3 el th(Jex, 2002).

A B olzo

"1—T’L‘-1L ]]Doﬂ q]x_ 7“?_]9] EHE% ‘O/]U]é_]'

N o

H

Weiner(1982)+= %3

N, BAZ g Faetn HaA
9% S He AN Poz Holsgon,
242 EE S A3 A9E FLA7E )
wskg PEA9 ol Aelsgr
2429 A5 AslHEs) BHH
BAE, o)F Fa] LoE AL AT g
A5 Gelgo] Zujdn grAe) A FuA
o] Friele] 717e] ZABHEA B9

it
_O‘L
X

001' Hn jzj X
d

271889 582 Bl ol ek Al
el Bt Thomas & Velthouse. 1990).
AR s A0S 245 Eoto] &
|

AIZ 4= 2l o, Tellefsen & T01nas(2005)b H

ZU 2 Bolo] AlAAT mUAES tiate s at
AFNAN ZAAFE 2 FALSe] 27 E]

FAEF I, Meyer(2002) = 221292 2214
A=Al 1 ‘/‘rE‘r‘/‘r— 2t =9l 24T AN

]X—] '5}.0ﬂ ]jl_ ™ 5], Jung
oon HH(2009)4 OHL% U
0}04 XW} gz

¥oro FJ <
Y
—{El
fru
ro,
R
N r

n ke sk oleldt A7 AHRER A
ForEa 2289 el g2 deaaa
o] glow, w3k fREe] MPAFr} 2Tk
< 4= B Alolgta Fgatar vk

(Price & Meuller, 1981; Bluedom, 1982; Reichers,
1985 ; Chae HS, 2007)

3. DISC disza

DISC3 &% ml= Z&H]olthe Aelstu
=21 William Moulton Marston(1928)2] "The
Emotion of Normal People,©]2F= #|Afol| A <17t
< AR OE A& 7 AL vk e A& EE
o] £3} s}t Marston2 F 7Qlo] 23t 7o
sl FeHom Her), Ao Haex|d n
o o] Bepa, Aol Ak BN vt
U B2 3 7HRIAL deA| 9 A RS Ve
2 17 PFHE= /A E UHATH

Marston®] 47F4] @573 WA o= &
ok A F7lel 71Qlgttal By c&re) g
A9 el dol wat QIzte] 5ol s
A=Y o5 FEY D(Dominance) Al I(In-
fluence), $F5 & S(Steadiness), 2158 C(Consci-
entiousness)®] 47X 2 /-3 3} *51—93\11]—. F=3(D)
I AFH(O)e] =2 AEES S AWE =
H]i_qxq__i O]No]—l:q ZE ] o 2]
_«/H AlZE e oA Q] PEEA]S Helth Alw
B HHA©) = TS AHA, 2l
2hH, Al E- 7HHA QL 6305:;4‘3, P T
S22 YFE54S EA K http://www.idisc.co.kr).

o] 3t Marston2] ©]&E vlE o2 1972d 1
=2 wd&et FHUE 4elgt wl John
Geier AR o] W= Foh Adale] et 5 Ak
oS AE7|AQ A<= 2 Y AKCarlson Learning
Company)¢} 3502 =53 7iRI7/|E to]H
hel =53 1‘9_:‘,:_?- PPS(Personal Profile
System)& 7HEstd o™, @A HAIA 5001 7=
A o] & Edste] %‘?-?H ol A &8
) SH(http://www.kdisc.co.kr/).

g
o
(o]
:



fol
o)
BN
ich
>
1o,
r (¢}
J
v
Ho
>~
>
oA
oX
(s
:
g
5
©
o
)
—d
fu)
t
S
=)
rTr
o2
ot
re
-
()]

DISCAEFE mae @A) 714 g Al
Pol PEREL A9k HAe] BYZA (Lee

DISC &% 1 zfo|7} AL, 23y
3, o= 3] Bta etk s
S Aoyl Ha o
F 7HE AU AL Aol A g
7} 71 3o tigk Aile] & o= A
ipel 23 Bl vehve A olgka
thxW14, 2007). =He] Sa7]g 2 ¢
A TALE gL
Cho MY(2007)& L3t gH7dcl| ] 2] F-
o -&ste MRl EEe 2ol HS
™, Jeong YJ &Choi SS(2011)& 7§13 5+
olF o) =& w7 gtciar AAsk Tk

DISC &3] Fol|l A o] R A& BB+
o et A= A2 WE Al Heso]
£ W, DISC PFFEde RAAZ REF
T2 7Fs e AR e s sEe| FESka
17} ofge] AFREH 22ES] T
Heddo] dRlElo] ol & B3l Bt 3%

o= g 28% & Uvke 3H ol

oo
il
M
=
r!j
1o

L S|

ek
TN o
o [ g m2 3o ok

it

e

2

Ry

2

>

Q

=

o

z

|

off ¥ B
2

¢

N

(LA

ok rr

2odo ¥0 2 0 ok

o o 1

iy

THLee SS, 2012).

a7
ofk

Downsizing I—
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—| Job efficiency

_|- Job Satisfaction

- Employment insecurity

- Organizational Commitment

DISC Type
- Dominance -Influence
- Steadiness

- Conscientiousness

<Fig. 1> Research Model
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<Fig. 2> DISC PPS(Personal Profile System) Diagnostic Methods
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{Table 1> Demographic characteristics of the samples

3
\‘

o B84 2 3 1449(72.0%), 473 56
H(28.0%) 2.2 YEID, A" 200 83H
(41.5%), 30t 71'8(35.5%), 40t 32%8(16.0%), 50
g o] 149(7.0%) 22 YERSY g8 uE
507(25.0%), AEHNZE 12578(62.5%), Hetw =
25"(12.5%) .= UrE}ML, TE F IFAPE
9 ook 5178(25.5%), 1-51d w9k 66™8(33.0%),
5-10d w9k 46%(23.0%), 1013 ©]4F 377(18.5%)
© 2 Yelyth DISC 513l oA At
(o] 907 (45.05) 0.5 71 =4 et <
() 527(26.0%), FE=3 (D) 32%(16.0%), 2!
Z3(C) 26™(13.0%) o= YERsith

Z

2(exploratory factor analysis)= AF&-3}iTh EF
Fdol =L 3 ME EFE ALl
ZekaA ke Adelt $4S Guit gae)

Characteristics N %

Male 144 72.0

Gender Female 56 280
20~29 83 41.5

30~39 71 355

Age (year) 40~49 32 16.0
50~ 14 7.0

~High school 50 25.0

Education level College 125 62.5
University 25 12.5

0~1 51 25.5

. 1~5 66 33.0

Length of service 6~ 10 46 230
11 ~ 37 18.5

Dominance(D) 32 16.0

. Influence(I) 90 45.0

DISC Patterns of behavior Steadiness(S) 5 26.0
Conscientiousness(C) 26 13.0

Total

200 100.0
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sis)aS o] 88la, e A4S 08342 UEhdon, 3EA T8 ¥ Ay
(varimax)§2-2 AFSSlATh 8919 & AFS M= SHAFL 8908N /S THEA7IBRE
JLfrEk(eigen value)o] 1 o]dQl @919k AdElsts]l vt o] 8RlEA S AASt 1 A3 F
o, zZ+ Mol 917te] AAAAE YeRF 2719l 89leo] =EEHU A 7t 8018 P &
= 82 AAA(factor loading)= L #k°] 04 ©]% 5 T4AUNES vl 89l WS Fo3ks
A4S MY AR AVAKANY, o 2R ZRRA 2l neanw
2003). 3P (38.856%) = o, 2fl2e <ag=E<t
AP(19.597%) o= gH skt o] 27]¢] 2%l 4
1) CI2AIOREION T EIHA R ARIE 248 Algke] 4ol do Ueht +24 adle g
thEAte] ol tigh Bl B AR HY 2 Aol Y Zlow FAMHGeH A% g
= Uk <Table 2>9F £t} ®1A] Bartlette] @] &% 6 o] 3oz Yehd A28 o 3le 54
g A7 A3} x2=2341.716 (Sig=0.000)°] 22 Aoz = $ gtk
WSS Alold] 891 o] gua BRI 2
ot KMO®| ##4¢= 427 KMO ghol
<Table 2> Validity and reliability analysis on downsizing
factor
change in
It
em Employment Emploment
i insecurity
environment
1.10. The department to which I belong is highly likely to be downsized. .869 132
1.5. In our hotel, layoffs will increase a lot. .868 .022
1.7. Our hotel will push ahead with additional restructuring. .861 .086
1.3. In our hotel, the utilization of outsourcing is increasing more and more. .856 .002
1.6. In our hotel, involuntary early retirement has increased a lot. .816 .145
1.9. The department to which I belong is highly likely to be merged. .786 .105
1.8. Our hotel restricts hiring new recruits to prevent the reduction of the 768 166
existing manpower. ’ ’
1.2. In our hotel, temporary employees are gradually increasing. 765 .050
1.1. In our hotel, contract employees are gradually increasing. 761 .021
1.4. In our hotel, the utilization of outsourcing will increase. .658 -.095
2.6. It is possible for me to be dismissed. -.018 .857
2.7. There is a possibility to receive pressure from the hotel to accept early 033 724
retirement. ’ ’
2.4. My present job can change to the job that is difficult and unfamiliar to me. -.026 706
2.5. There is a possibility that the future of my department or team is uncertain. .071 .683
2.3. There is a possibility that the influence of my job on other people in the
. .007 .660
hotel will weaken.
2.1. There is a possibility that the opportunity for promotion will be reduced or 360 575
lost. ’ ’
2.2. There is a possibility that the opportunity or channel to give me the regular|
. . 125 495
raise will be lost.
Eigen value 6.605 3.332
Distributed variance% 38.856 19.597
Cumulative variance% 38.856 58.453
Cronbach’s a .937 .798

KMO =0.834, Bartlett's test of Sphericity x*=2341.716 (df=136, Sig.=0.000)
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{Table 3> Validity and reliability analysis on job attitude

factor
Division Job Satisfaction Organiz_atlonal
Commitment
2.6. 1 can do something beneficial to the organization by myself .842 -.300
2.4. 1 exert influence on what is happening in my department. 828 -214
2.1. T have the opportunity for displaying my capabilities freely. .800 -.092
2.5. 1 have the opportunity to work creatively in my own way. 789 -122
2.3. 1 can be immersed in what I am doing and I have autonomy and
flexibility. 765 ~244
2.8. I have the sense of responsibility to deal with things based on my
responsibility and judgment. ) -167
2.2. 1 have the sense of achievement in carrying out my job. .684 139
2.7. 1 am doing my job that is not against my conscience. .677 -.174
1.3. T spend most of my time on grasping and enhancing my job. 375 .866
1.2. T have a very strong attachment to my present job .363 .866
1.1. 1 pay a great attention to my job. 427 .672
Eigen value 5.107 2.248
Distributed variance% 46.429 20.438
Cumulative variance% 46.429 66.867
Cronbach’s a .905 .880

KMO =0.781, Bartlett's test of Sphericity x*=1513.125 (df=55, Sig.=0.000)

xu:nEHcO” EHOl' E|.|:|-A-| al /\|§|C D-II-I
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7<]UEHCO“ EHE]— E]—Tﬂ-/\-] =i /\]QE 7—]7§ ﬁ‘q_
= U <Table 3>} 2t} WA Bartlett] ©$]3)
o 47 A3 X=234L.716 (ig=. 000)0] 2.2 W
TE Aboldd] 891 o] SRk A HAA T} T3k
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0.834= ‘JrE]r‘f‘—o—tt], BN T A A
TN TS W= 17]EE
= AAEisith L A% &
al

7y afle sk E’—fﬂ
=9 SANEE Ale® 871 e Fofsiid
SR1EA A=A Q11 A FHE(46.429%)

o= WHslgl, 8902 FAE<1°(20.438%) &
g ko] £4013o. 2
gHE Aoz

ZF AL FAAIE dotldr] flete] 4=
AR e, & ATa S aE Eola
o g 7idel gEdS =o17] S8t
o] % = (summated scale)E AF8-3F%1 o™,
TRAT7Y =275 70 Wed g 59
A A
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2 & ArdEe
shel Ry HPue) ARuED FAHOE £

2) JIdol 2&
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U <Table 5>+ & W} thAte]AJo] 22|
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{Table 4> Relationship test between the variables

Downsizing Job efficiency
: : Employment L
Classificat
asstfication environment Employrgent Orgamz.atlonal Job Satisfaction
insecurity Commitment
change
Employment 1
.. environment change
Downsizing
Employment insecurity 185" 1
Organizational - -
. . -303 -305 1
Job efficiency Commitment
Job Satisfaction -3517 -2337 242" 1

"p<.01, ""p<.001

© 2 UERATHp<.001). 5, &2 9H0] wopxl  AWHE 144%0°]aL, A4S SAH R o

A 25 258 oAl e Aoz Yy, @ glez BAHIHF=17.727, p<.001). SHH

TESAWS} oA H 2HEQL 256 Lo} Mz 3884wl mgRolzio] ARk

Ae oz ek mlebd xe)d FAMde] o] BAM0R feld ROel JFL vNE A

ZAEQLS el e g Asl 188 o2 YETHp<.05). &, 183 HE} Hol

I A2t Fed edde ¢ F suvh AW ARRHL 319 Yolx|E Ao Ve,
UhS <Table 6>& &8l U] thg-Afo]go] 2% .

o\
>,
o,
Lo
N

<Table 5> The effect of hotel downsizing on organizational commitment

Nonstandardized standardized R?
Classification Coefficient Coefficient t p F (A RY)
B S.E. B )
(constant) 5.552 334 16.624 .000
Employment
environment -268 070 -256 -3.8417" .000 156
18.250
change (.148)
Bmployment -315 081 258 3874 000
msecurity
Dependent variables : Organizational Commitment
"p<.001
<Table 6> The effect of hotel downsizing on job satisfaction
Nonstandardized standardized R?
Classification Coefficient Coefficient t p F (Adj Rz)
B S.E. B )
(constant) 5.229 315 16.597 .000
Employment environment . . 153
-314 .066 -319 -4.781 .000 17.727
change (.144)
Employment insecurity  -.200 077 -174 2.605" 010

Dependent variables : Job Satisfaction

p<.05, "p<.001



At e ajldS & & AUk S Aavt Fad el & ¢ Sk
Aol 45 BRG] AEE 13.3%
() 7H2e] A= olil, 3| FAACR fFolg o A
U5 <Table 7> DISC & &F3 o & 8 H[ATHF=7.846, p<.01). SHHFTHZE 183}
W ohEAtelR o] =2 Edol u]xl e AT AWl &EIe] A ES | FAACE
7] SAstel BFAARNS AR Aolh AR RO GBS UAE Ao vk
A WA FEYD) AF ARG A (p<05). F, LESHNUSI} oA 2AEY
B2 25.1%0]2, A4S BAFCR fogt 2 256 WolAl= Ao YEta, 3-8-8kto]
Ao BAMEJTHF=6.192, p<.01). SHHFE  popAH 22 E]]S 249 StolAl= B0 =2 v}
2E 8&Ee] AR Ee] SAACRE ol wrh wEbA AlmE1)e] 227 AR 24
& PO GEe AE Aom Jehton 29 4 fEiNE LERAN, neRA
(p<.05), IL8&EHe] oAl A& 435 A T8 efldS &+ 3
Yol Ao thehdek e FE30) = I©)e A% AN RPe) e 204%
27 2A9) 292 LS AdE D8R oln, HANE BAHCR felB Ao BA
<Table 7> The effect of DISC behavioral types according to downsizing on organizational commitment
Nonstandardized standardized R
Type Classification Coefficient Coefficient t p .2
(Aj.R)
B S.E. B
(constant) 6.941 1.017 6.825 .000
Employment
Dominance environment -.301 .195 -.247 -1.544 133 619" 299
(D) change ’ (251
Empl t *
TPToyTen -710 260 435 2726 011
insecurity
(constant) 5.429 A72 11.510 .000
Employment
Influence environment -.261 .103 -.256 2.542° .013 7 846" 153
) change ’ (.133)
Empl t *
TPToyTen -280 114 -249 -2.469 016
insecurity
(constant) 6.262 .651 9.619 .000
Employment
Steadiness environment =254 119 -.268 2.140° .037 7550 236
S) change ’ (.204)
Empl t .
TPToyTen -486 160 -382 3,043 004
insecurity
(constant) 4.306 .902 4.775 .000
C enti Employment
onscientiousne
B environment  -297 212 -291 38 TS 083
5 change ' (.003)
© Employment
. . .014 225 .013 .063 950
insecurity

Dependent variables :

Organizational Commitment

p<.05, “p<.01
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<Table 8> The effect of DISC behavioral types according to downsizing on job satisfaction

Nonstandardized  standardized R
Type Classification Coefficient Coefficient t p F (Adj.R)
B SE. B v
(constant) 4333 958 4.524 .000
Employment
Dominance environment -316 183 =312 -1.721 .096 1,551 .097
(D) change ’ (.034)
Empl t
TpToymen! 007 245 005 027 979
insecurity
(constant) 5.238 465 11.273 .000
Employment
Influence environment ~ -292 .10l -292 2.886 005 784" 143
D change ’ (.124)
Empl t
TPIOYIERt 200 112 -189 1871 065
insecurity
(constant) 5.437 .684 7.953 .000
Employment
Steadiness environment -354 .161 -414 2205 .038 3.899" 253
S) change ' (.188)
Empl t
TPIOYIERt e -191 1017 320
insecurity
(constant) 5.330 .699 7.629 .000
Employment
Conscientiousness  environment -.350 128 -.359 27427 .009 4835 .165
©) change ’ (131
Empl t
TPIOYIERt 200 171 -160 1221 228
insecurity

Dependent variables :

Job Satisfaction

p<.05, “p<.01
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