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ABSTRACT

This study facility use and satisfaction of the users of Han River Citizen’s Park in Ttuksum district in order to provide
foundational data necessary for planning and designing to enhance general user satisfaction when building new riverside
parks or reorganizing existing riverside parks. In order to do so, the study surveyed and analyzed the user satisfaction of
374 men and women who use Ttuksum district located in Han River Citizen’s Park. For this study, data were collected
by self-administration method from 374 samples selected by the convenience sampling method. The results are as follows.

1) Users of Ttuksum district than male. The distribution of related accessibility, those residing within 5 kilometers
the site it frequently.

2) Use it for walk, relaxation, or exercise. Are often accompanied by friends or family. Also, about the facility use
by the purpose of use or characteristics of conpany, the grass square was utilized the most.

3) About user satisfaction with the park facilities in Ttuksum district, it was higher in the grass square(3.95), sport
facilities(3.73), and music fountain(3.72) in order. Regarding the specialized park facilities, satisfaction was mostly low
except for the music fountain. Also, about the satisfaction with the usability or view, accessibility(4.03) and night
view(3.90) were.

Based on the results of this study, it to proceed with positive verification processes in the follow-up research order

to enhance reliability of those results.
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