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o AlE| R0 H]lo] ol&Eti(Statistics Korea, 2010).
AR A AE FAE Bl w9 RG] s &

Tk ARERAE RS FHEEA, wdr] 2

%

JI

RS

I

g AIE A5
AEAY g Ao r vrEY AT AN|A AvE &
Eo 7Y ¥ WERAANGS AUNAATEAR, A =1
FERAFTAR 20100 s3I AAE, 2007 39FE gt
g REaAAEARr e ® Sk (Ministry  of  Health,
Welfare and Family Affairs, 2008), 2,000 2] Al =5-S
3l7] Al&keke] 2008 2,400, 2009 o= 2,700 2] ¢
AlerA o g Afgste] Qe g Fxlgka glom, o] F
o] 80% oS At Qlvk ome] FHA Al

9] 27107 dEsH ] ¥
AR a8d TS w7k ARA, 844 7]
Fdsh= 213 Hio] An
| ot A e Ho] FQ3FHCollege of Medicine of
the Catholic University, 2007).

SEE iAol FARE tEAREe 18xd

N
o olo

=

2o 4 o
g N
>
1o
N
to
1%
o>

2

&, AEAlY) A 0rdells dEAE A, C08delE
SeAE Agsrhs BAEA5-2] AFo] IS thMinistry of
Health, Welfare and Family Affairs, 2008). 121} A ot
< JPete APAATF &% T FHTY o] HEtA H
A

Ashs s 8AlE A&l 2570 B ARV A

B
& Aygoz s A
EAAHEA AdiEe ¢
ko] AR 7%= SFSItKSeoul
Cityhall, 2008-a). ©]¢] 2y WEAAHYAY dgd
2o 18 Bk ARG A9 ddlFe] oF 85%(2209
WE AR (FEARES 1F g dido] 2HEE A
| ©7]% &F3itKSeoul Cityhall, 2008-b). webd = =2 Wt
FAGHHAE S Al Aua] T AlFAR]D sAbES]
g0l MY &7 dellA AEfte] wS u 7]

thE 4= A& Zo]th(College of Medicine, the Catholic University,

=
N
~

P

o

AolEFgrolgt ARalel gt 344 HrME onjshs g
O F Rosenbergt & ApotEFits Ad AR 2p71el of
b 2349 e F8shs HEE Holn, Ale] of
e st B & ol 98 afdttn sl
(Kang et al, 2005). ©] & x4 57 FAsto] Add =
oA AetETO] =2 LS 23 Ui FARE F9
oo, S Feska, onrt Qo x4 deA e
el hgt FFEF 7L itk AAETHKim, 1999).

2]

=0 : BEHA
1) 7ok A Qoklel 4%

2) 7FEE gty e o8t W (WAIA AL E-mail: slkim@catholic.ac kr)
Fgd: 2013 59 oY Y 2013 59 149

44

AANGAY: 2013 62 5Y

7P Zb= s3] x| 20(1), 20139 6€



ApopETE AFAEH ) 52 o] glon AolEFtt
9 9H=THKim & Kang, 2012).
& JlR1e s g o]
ARAEG A9 HHSIAE S QQolgta 3tk wh
= = AR ApolEg At
ZEAEY A9 A dolis A WEAHE 5
9 TES ®ola, A dy gttt 93 Ast
= EFo] d F & ZoR Azhdct
FAE ddo® 3k FARAEYA B dFe vt
FAHE Yo HATESARS} TIE ok hgALe] FRE Fo]
tfF-o]thKim, 2008; Kim, 2004; Lee, 2008; Lee, 2006;
Kang, 2008). $H, ®74 qta 07 s At A 7nks
i A= g7 QIRWKLee, 2006; Jung, 2004), 2007 H-E
Ak AFow A=ARQl R BAsk 9EY Wit
Zrrgdell FAHE HHEAtE Q1ES Ul o R AFAEY A
ZARSE AT AESE Ao
olel & A= AEAl 25

w2
(e]
=
£
a
)
~J
=
rlr
)
e}
o
Y
o\
ol
_Ti
Y

re
-
1o
ko
E
o
Bl
a2
rlo
i)
dlo
B
iy
ui

° Iz
o
LV

A2
e
iy}

il

A, AEA]

5 b
moNwE -
o

3 Agpd 540 ne ARas

i(;l
1o
o N e oA

rdoJ
N
x
o,
i
ofN
ol
1o
_>‘J_4‘
o
i
k=)
£
(o
v

Hoof N

AA|, A

> b
AR
e
o
oF
fn
o
ol
&
KD
>
®
2
of

>
£y
FIF
’

o
-
10
i
[m
o,
I
=
=)

e B Q1S Fofgit

A+ e

ke

ATE 2008 11€o] MEA] 257) HHAe Ak o

I8 = Es]X| 20(1), 20134 6€

2 2R 2EY PEAGBUAR 99uant n7d A

AT ARE EE oAk A B4, AgE
54, 24TA AolEFd, el AFAEHA SAET
A KOSS®R-26)C.2 TAIE T

o Al Unts B4

oldake] dNby EAS A9, Fu, Y, AN, T3
A 273EE Akt AgHE B YT F A
g, gy WA 2571RE ol FAF RN Fol,
d A% 1§YH, FFuUdy) BEE HEdEArEA
45 9%, 9 B IFARE BsAF W1ES 9 AHES 4
A dE gelsioly, BEAAHE £ Al ofEe A 58
FHA o R TYSES STk

2]
71 ApolEE7H(Organization-Based Self-Esteem: OBSE) %
AHEEFTHKim, 1999). ©] Z 970 &4, 53 Likert
AeZ AEeden AFEE Kim o (1999)9]  AtelA
Cronbach’s @=.92, ¥ 174 Cronbach’s @=.89°]|3{c}
ATrollA thdRte] 2227 AokEFg Ht(3.36)s THS

=z

[e)

DU T o L N0

2 B ol Ay A2 AolETAe] B2 ZoR 1
AL, e Rl B AT AelEFo] w2 Zle

R4

= aMaieny

roxr

o X AEHA

ZEAEY A= Jang 5(2005)0] AHEE Sl HREAER
A FAE A¥¥ KOSS-SF(Korean Occupational —Stress
Scale) 243l E2]4 4 27 & F718te] ARSI
2 F7REEE U P Y WEete 7HEtse] B4
skl o 42 fgske AlnE 98 TFsAdol ik,
JrE 21 AANE P 5t de sfoF Tk o3tk
T 2070 2%, 47 HEEA ds] 28R oty 17,
I8 vy 2, gy 34, e 18k 47l w18t
= 3%la, A Hele FHA 2675H Hol 10438714
o Q9 w4 4, AreT, AVAEA Ao, #

5, AYEXY, A, RARAHE AAEske] 8
o

4
oz FAHYOM, o] F e SRR, §RF o

o

kJ

o

X 0 i (]
i

o

45



A7 = 9
AR, wRe AP, ALY AR, AN AxPp, 2 AT oA & 206780] BT oAdolglon, B AR
7F 8RRk, A A, 2AZE A, AR Fol, 43242, 40th7} 47.1% % 78 wWekar, s0t) 10 ] 24.3%,
A WA, TIdEAY, AENE FEe oW Hes 30ti7b 21.4% 2, 294 olart 7.3%0l%t) Ak
ATk 88.3%7F TwE 7HAL QIGlom, HFeE e s &
el AFAEHA A 2k e 1008 g4 e ol 70.4%, thE olato] 29.6%0IUTE AEAEHE V)&
2 AFAREYARY] FHo| H&57F AFAEHN H55 89.3%°0190 0, T4 AZJEHE 62.1%7F Tk $HE3IS]
oty AFAEHA 2 JPE i Al F A of THTable 1).
@ AR FAl oA ARttty AFAEAA F A
TR A Do e SR AN ang <Table 1> General Characteristics of the Subjects
et al., 2005). (N=206)
Variables Category To“il* Mean=*SD
7} e s - n (%)
- LA - B X100V s A . B o o s
ARXEY X FHF 40~49 97 (47.1)
= (ZF 870 999 it 5] F3his =50 50 (24.3)
Marital status Single 22 (10.7)
Married 184 (89.3)
Education College 145 (70.4)
NS Over university 61 (29.6)
Christian 100 (48.8)
B &84 1EE 98 A7 A57]E) coiE Budihism 29 (14.1)
T AT 919189 49 (CUMCO8U0712008)S Hrol A|ax) Religion gf:;fslfism ?j ?2;;
Ak A 257 BAzel AdHow R WEY Non having 2 (117)
WEARNSA A ATEAS st T Ao Eo)5 7t Subjective health  Good 128 (62.4)
DA o A4 FAL Stk ARSd 710 2008 stats - o fi;;
W o11€E 2095E 12¥ 10°‘77}x] 2147F ﬂwx}%fﬁlzﬂ T3}t
B AEAE wEs] 21555 58l 2055 T SE0l
Tﬁfﬁ 95 AT 20672 TAWLOR sl FE SHE X EM
& 94.9%0°] 3]tk
g F FAF B T AHLe 829elly, s~104do]
A HiH 37.9%, 10~1530] 25.2%, 3~51d0] 14.6%°] o, 159 oA
o] 11.7%, 34 H]DH’— 10.7%0130 k. B4 95y Wi
FAE AFEE SPSS win 15.0 TR IS o]galo] HIE, DFALRA HE ZF7170E 1237019801903, 1120719 o4
MRS, Hat, EFEAE At Ak Sl wE A o] 43.7%, 6-1170€0] 41.7%, 67F4 ulwto] 14.6%°]30c)k. 1
FAEHA, FATT] AolEFAS ttestSh ANOVAE 2& S5H= 717 73.8%, DA 26.2%0190E T B
31, AFAE e A= FFeee JAE e AR A S B 40417F0] P Table 2).
S o] &EIth 1WAl AWy EAo] HREAER Ao
"X = YES linear regression O = %@.3}311 2ekAO A 1 RDAEYA
A FAel Ay I BAAE FUlete] AWYe] WslE B
kor, 3elE 2ekAl Aol A TA 2}0}% e Fst AFREYAeE B AT A 25 odglew s
o] R square?] W3lFE gRlsich A AFAEYA @EF o449 xF Fux|9 Hlwstich
2 AFelx] aiidAte] ARAEGA H TS 524H0%
o1 A} skl o] 9] Hit AT B Z107 Ukt
ARAEYA sRrPEzE B3 37, A%, A
e £ A5, ZAAA 47 FAellA 2 AR Hatel 49
46 744 7t5 58 x| 20(1), 20134 6¥



NEAl 24 SHEY WRAZME| US| HPAEA B 20
<Table 2> Work Related Characteristics of Subjects (N=206)
. Total
Variables Category otal Mean=*SD
n (%)
Length of total working(years) <3 22 (10.7) 8.2£5.1
3~5 30 (14.6)
6~10 78 (37.9)
11~14 52 (25.2)
>15 24 (11.7)
Length of working in visiting nursing(months) <6 30 (14.6) 12.3£5.9
6~10 86 (41.7)
>11 90 (43.7)
Type of employment Temporary working 152 (73.8)
Per diem working 54 (26.2)
Weekly working hours(week) 40 206 (100.0)
<Table 3> Job Stress Scores of Subjects
. Reference value (female)
t Mean=*SD
Categories ean-5 Lower 25% Lower 50% Upper 50% Upper 25%
Physical environment** 53.8+18.3 <333 33.4-44.4 44.5-55.5% >55.6
Job demand 63.4+16.7 <50.0 50.1-58.3 58.4-66.6* >66.7
Insufficient job control 48.5+12.5 <50.0% 50.1-58.3 58.4-66.6 >66.7
Interpersonal conflict 38.3+13.1 - <333 33.4-44.4%* >44.5
Job insecurity 75.4+20.7 - <333 33.4-50.0 >50.1*
Organizational system 52.8416.1 <41.6 41.7-50.0 50.1-66.6* >66.7
Lack of reward 50.6+17.2 <444 44.5-55.5% 55.6-66.6 >66.7
Occupational climate 39.2+12.1 <333 33.4-41.6* 41.7-50.0 >50.1
Total score 52.44+8.9 <44.4 44.5-50.0 50.1-55.6* >56.0
C W ARAES Y T
** physical environment full version®] 11X, LA 771 A9 short versiond] Tl
50%ell ke Ao® uERtow, Aiaebyd oS A9 CHARE e S 2 XHad S48
25%¢°ll S QITE Wk, ARSI Sk9] 25%, HAHA EOAEHA
A} 22 E3H= 319 50%0l 43819 t(Table 3).
el A, AT, WESE T, FRE A,
TEZH KOESH T 2R, wEY A 24, 188 2 A
ol wWE AFAEHA e Aol7b ISITKTable
AT e 2ADA AokEFH BT AFE 33680l 3,
Nom, o]F V|EOoR W50 522%°1%0 L, Ea0] 47.8%
olgltt 2HTA AolEFrtel w& AL HEE CHAIRIS| UHIN SA 2 MWH S T3
297+ 03001203, > hAAES] B 3.78+ 02803} iorEsd
(Table 4).
tidzke] S A dEp=016)2k PR F ABY
<Table 4> Self-esteem of Subjects (N=206) (p=032)°l wehd zAZA AolEFd AFeE F3 2o
Variables Category n(%) Mean=+SD 7} Qgitt F=BA AZAETE 2 FoA 2AZA Aol
Self-esteem Low 107 (52.2) 2.97£0.30 Z7lo] ol 7SOl X SriAH N -
3% , Are o o] AesE FATA A
High 98 (47.8) 3 78+0.28 K= ] AL ot—]_l‘ S T76 4 ] é‘l‘ﬁ =1 —1 ]’
olETHO] EoA = S X THTable 5).
78 Zts sk Xl 20(1), 20134 6¥ 47
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{Table 5> Job Stress and Self-esteem Scores by Characteristics of Subjects (N=206)
. . Job stress Self—esteem

Variables Categories Mean -SD F(o) Mean -SD F(o)

Age(Years) <30 54.0+8.8 1.306 3.23+0.65 0.739
30~39 55.6+6.0 (:274) 3.30+0.45 (.530)
40~49 53.845.6 3.38+0.48
>50 55.6+6.8 3.41£0.53

Marital status Single 55.9+10.1 0.820 3.14+0.66 1.874
Marriage 54.6+5.7 (.440) 3.38+0.48 (.156)
Others 51.9+8.5 3.27+0.37

Education College 54.4+6.3 0.723 3.34+0.50 0.704
Over university 55.1£6.3 (.471) 3.40£0.50 (.482)

Religion Christian 55.1+6.7 1.061 3.34+0.46 1.137
Buddhism 53.0+6.5 (:377) 3.23+0.59 (.340)
Catholicism 53.9+£5.7 3.48+0.51
Others 56.3+5.9 3.35+0.50
No religion 54.9+4.9 3.41+0.51

Subjective health status Good 54.7£5.7 0.195 3.44+0.47 4.237
So-so 54.7+6.7 (.900) 3.24+0.50 (.016)
Bad 54.0£10.6 3.15£0.71

Length of total working <3 50.0+8.7 3.09+0.43

(years) 3~5 53.9+8.4 1.986 3.30+0.59 2704
6~10 51.949.5 (.098) 3.35+0.49 ('632)
11~14 54.7+8.9 3.46+0.48
>15 50.0+£6.8 3.48+0.43

Lengtl} 'of worlflng <6 50.7£12.0 0.647 3.25+0.42 1,494

in visiting nursing 6~10 52.6£8.5 (:525) 3.33+0.51 (227)

(months) >11 52.9+8.2 3.42+0.51

Type of employment Temporary working 52.5+8.9 0.124 3.36+0.54 0.191
Per diem working 52.3+10.1 (.901) 3.35+£0.38 (.849)

Self-esteem Low 53.5+9.7 1.779 3.42+0.47 1.964
High 51.3+7.8 (.077) 3.28+0.52 (.051)
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<Table 6> Factors affecting to Job-stress

Step 1 Step 2 Step 3

B t Jo B t o B t 0
Constant 57.31 15.13 .00 56.40 14.14 .00 66.66 12.10 .00
Age .00 -.05 .96 -.01 -.05 93 -.01 -12 91
Married 1 1 1
Unmarried -4.16 -1.91 .06 -4.00 -1.78 .08 -3.17 -1.43 15
Over college 1 1 1
Below college -2.03 -1.49 .14 -1.82 -1.31 .19 -1.51 -1.10 27
Religion (no) 1 1 1
Religion (yes) -43 -22 .82 -.55 -28 78 -.87 -45 .65
Length of total working (years) -01 -.54 .59 -.00 -11 91
Length of working in visiting 12 104 30 16 1 45 15
nursing (mon)
Type of employment | |
(per diem working)
Type of employment -07 -05 96 -16 -1 91
(temporary working)
Self-esteem -0.38 -2.66 0.01
R square .031 .037 071
Adjusted R square 011 .002 .032

2008-c; Ko et al., 2003).

ol 2008\ 7RHE AlYE w17 QR AA L A
< 98 SR ETElA YR oR HsARE BRG]
I, AEA 257 Brddel FRHOE AAFHI s AEA
FARAE S kA AEQY TEa 98N] F4E u)
A3l =9E gl T8 el wekA kSARe
TEAFE gl nlE), wEy WEaAdde] dge] uex
AL FHe vAS ANEHA Zska e AAolrk whebA
o5 st AFAAS} agrgo] AAIEA] FErh, T

oAbEe] e g-dos ghot olgdEE diol Al

o]tl(Seoul Cityhall, 2008-c; Lee, 2008).
FolA EAATHAE T Al 7P ol A
47% N4 tidRkeke] AlE|ldAl B4, HEAE, a7

|7
oot ff o rlo oo
o)

olo

X
©

I ok A7)Eka sielnh olYst JFede] oy
& EAAREAT AYe] S Wth ol F A
Hol AoAFE Yyt molItke Yang (1997)%

Han, Kim¥} Ha(2002)] <175 Ayl dAsicy =
SAZY A v A W gidRtell digk An)ae] A AstkE
olo}d 4= Qlo](College of Medicine of the Catholic University,
2007) S WEAAISARE A% mEso g Ry
< Fol& 11§ M3l wklo] aTtHL)

< oF9] 25%¢°l aidate] Hlwa AEAdol A
e 0% YEROr o] Lee(2006)] AT-ARte} frAlet
3 et gy u7E TPERtEst AYGALE
5o =22 Ty Ae

e A B B4 )9

PG

i

3 2102 Ho] ZtiYoon, 2003). HAF-HHA

o
o 1
50%°l &3l =d), Jang $(2005)2 BAMO|F FAZ HAHE

RE opuf weell thet ZeiRA, Al e EFek A 1
7 58 A 9 Vs Rgs et soick weba o
& ] heAe] B 2ol QllEE AA|, 1
23 ek B AAel A 5w 718 A ol
wAow AE F e ZloltiLee, 2005). EelA 87 G
& 9] 50%el Fahe Ao® vERFRET], Yoon (2003) A
AARSleA tidAke] 7S ek TP EAReE e
AFAPE P ¥ F wsAhar) dojd = e 55

_‘?_ L

o
do
wn
(==}
=
9,
A
ol
ol
2
O
o
rr
s

b



J

4

7.1% g3t webA
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2715 9
"Rl Q2 Q210 F YERTE ] Yoon (2003), Lee (2005), Nurses Who are working in the Government-Funded
Lee (2007)] AAgtobe Axdigon, xpolEZzyto] =2 A} Subsidized Occupational Health Program for Small Scale
- . Industries : Focus Group Interview. Korean Journal
FE ASTHE Sl Al A BHE ZRee wet Occupational Health Nursinz 11(2), 132-149
e 2 AL AolEgAte] W AR ARle] wE el Jang, S. ., Ko, S. B., Kang, D. M., Kim, S. A., Kang, M. K.,
sl AEEPAY AR Eeta, AdE2Fel ARSo] = Lee, C. K. Jung, J. I, Jo, J. J., Son, M. A., Chae, C. H.,
Ao BT olth ol AokEFRe] &% A3 oo W A . L i 15 o S & Sl ) B
} . oo, J. M., Kim, S. Y., Kim, J. Y., Ha, M. N., Park, J.
A AEAATE SES SRR Kim (1999)9] ATl S., Lee, K. Y., Kim, H. R., Kong, J. O., Kim. L. A., Kim
T Z2ATA AolEFHe] B2 FAYLSE o3k 9 gl J. S, Park, J. H, Huyun, S. J, Son, D. K. (2005).
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BastATh o= 2ATA zlolEZEro] gl AL AL jlzilmg‘lo'yees.l7(]§;)rezagn7 3Jlo7urnal Occupational ~ Environmental
edicine, , -317.
=2 a3 ©° 71x o)y oIdkEHo] 9) 5]
= TR W AE 7 Sl el stk A#Ep Jang, S. J. (2007). Reevalution an Occupational Stress Scale
el ojuwgt AEHA SRS F5317] fsiA e 8 for Korean Employees. Korean Society of Occupational
=3 527 gHE st Aol Stress, 1(1):83-96.
o)are] ATSoM, oA 257) T HARS] WEE HR Jung, J. L. (2004). Study on the performance & job
. = - okl sl o] LA N satisfaction of visiting nurses of district health center in
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University, Seoul
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Unpublished master's thesis, Sogang University, Seoul.
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Factors Related to the Job Stress of Home Health Care Nurses at
Health Centers in Seoul Korea
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1) Director, Ga-Ya Silver Care Center
2) Professor, College of Nursing The Catholic University of Korea

Purpose: To identify factors that affect the job stress of visiting nurses at health centers in Seoul, Korea, who
perform home care services. Methods: Data were collected in the period from November 20 to December 10,
2008, from 206 visiting nurses working at 25 health centers in Seoul metropolitan city. Self-report questionnaires
of the Organization-Based Self-Esteem (OBSE) and the Korean Occupational Stress Scale (KOSS) were used. Data
were analyzed by the SPSS win 15.0. Results: Several findings were obtained from the study. First, the mean of
job stress was 52.4 points, which was higher than that of Korean women. Second, it was shown that by the
sub-domain of job stress, the mean value belonged to the top 50% in the four sub-domains of physical
environment, job demand, interpersonal conflict, and organizational system. Additionally, it belonged to the top
25% in the sub-domain of job insecurity, wherein the job stress was the highest. Third, the self-esteem of the
nurses had the most significant effect on their job stress. Conclusion: Stress related to job insecurity was the
highest among the visiting nurses at health centers in Seoul who perform the custom home care service thus,
institutional support is urgently needed to alleviate such stress and secure their employment.
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