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<Table 1> Characteristics of the Subjects (N=92)
Variables Categories n %
21~29 7 7.6
30~39 42 45.7
Age
40~49 11 12.0
(years) 50~58 3 3438
Mean+SD 4290 + 10.37
Sex Male 1 1.0
Female 91 99.0
3 year college 53 57.6
Education level 4 year university 27 293
graduate school 12 13.0
Marital status Married 7 81.3
Unmarried 17 18.5
. Yes 70 76.1
Religion No ” 239
Staff 46 50.0
Present position Team captain/assistant manager 42 45.7
Supervisor 4 43
. . <5 42 45.7
;e::r;]:;; in the social welfare 5~ <10 41 446
(years) 10 ~ <15 9 9.8
Mean+SD 5.35 + 3.05
<5 18 19.6
5~ <10 17 18.5
Total nursing career 10~ <15 29 315
(years) 15~ <20 17 18.5
20~ <25 11 12.0
Mean+SD 11.52 + 6.53
Welfare facility for the old 42 45.7
Welfare facility for child 3 33
. - Welfare facility for the disabled 17 18.5
Type of social welfare facility Welfare facility for the mentally ill 9 9.8
Welfare facility for the vagabond 8 8.7
Social welfare center 13 14.1
. - Using facility 29 315
Form of social welfare facility Resident facility 63 68.5
Using facility <100 22 23.9
Facility size between 2 types of (users per day) 100 ~ <1000 5 7.6
facilities . . <50 6 6.5
(person) Eﬁiﬁﬁ?tpgzgﬁg 50 ~ <100 15 16.3
100 < 44 45.7
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7Fe] x}olc Table 28 #th G&7|d= 54 Wl B+
4.4420.4170010, AR FHyt 3460507 A7)
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<Table 2> Role Expectation and Performance Level Perceived by the Subjects (N=92)
Role Role .
A Rol expectation performance legir_egfes t Jo)
ea e () (8)
Mean=+SD Mean=+SD Mean=+SD

Nursing assessment 4.15+0.58 2.99£1.07 1.16+1.01 10.94 <.001
Nursing diagnosing 4.45+0.99 3.51£1.03 0.94+1.00 8.98 <.001
Nursing planning 4.54+0.53 3.62+0.72 0.89+0.88 9.66 <.001
Delivery direct nursing 4.61£0.37 4232042 0.370.46 7.70 001
SE€rvice

Practice Nursing Case management 4.53+0.51 3.37+0.77 1.16+0.92 12.02 <.001

service Health management 4.26+.71 3.19+0.63 1.06£1.11 9.20 <.001
Community resource 4.29+0.79 3.1540.96 1144134 9.33 <001
management
Information management 4.45+0.62 3.98+0.88 0.47+0.57 3.87 <.001
Goods management 4.40+0.70 3.73+0.79 0.67+1.00 6.41 <.001
Evaluation 4.23+0.52 3.44+0.97 0.79+0.93 8.16 <.001
Subtotal 4.09+0.42 3.60+0.42 0.96+0.08 5.70 <.001
Securing client's right 4.64+0.52 3.94+0.97 0.79+0.93 6.02 <.001
Educated and teaching 4.48+0.62 2.91+0.88 1.57+£0.94 16.07 <.001
Research activities 4.44+0.61 1.5240.61 2.92+0.81 34.40 <.001

Practice Maintain cooperation 4.38+0.66 2.45+0.89 1.9241.17 15.65 <001

. relationship

professional Utilizing resources and

work . . 4.38+0.70 2.30+1.07 2.08x1.14 13.29 <.001
information
Promoting quality of 4.41£0.71 2.3240.87 2.091.10 17.48 <001
nursing Service
Subtotal 4.45+0.58 2.60+0.46 1.85+0.78 16.80 <.001

Total 4.44+0.41 3.16+0.45 1.28+0.54 17.50 <.001
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AR/|thel A 7 A A AolE vehhe AL CHAIRIQ] Sitztsol ek njxls K9l
AAZEE AN AF3I(ETE 0.3720.777) 010k whde|
devldiel o 3 b Axpt P 2 AL AT EEst tgzte] Aedgel S viAe f/le detebr] Sl
NCHE 2.92:0814) % Vehih of AR BN flSA Ughe 2ldigh a7kl
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<Table 3> Perceived Role Conflict of Subject (N=92)
) Item Iltem mean
Sub—domains number Mean£SD
1. Conflict between personal options and role 4 2.69+0.91
2. Conflict caused by fulfilling the assigned roles 5 2.96+0.78
3. Conflict caused when one nurse takes up two or more role 2 3.31+0.69
4. Conflict caused by discordance of policy 4 2.69+0.10
5. Ambiguity caused by reaction of one's action and contradiction of the result 4 2.8340.68
6. Ambiguity caused by clearness of action's condition 10 2.87+0.67
Total 29 2.89+0.66
<Table 4> Correlation among Variables (N=92)
Role expectation Role Performance Difference
Variables (A (B) (A-B)
r (p) r (0 r (0
Role expectation (A) 1
Role performance (B) .002 (.983) 1
Difference (A-B) 756 (<.001) - 121 (.249) 1
Role conflict 298 (.004) -392 (<.001) 482 (<.001)
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<Table 5> Predictors Affecting Role Conflict of Subjects (N=92)
Variables B SE B t p
Age -0.14 0.20 -.08 -0.72 469
Working periods in social welfare facility -0.97 0.63 -15 -1.53 128
Total nursing career -0.27 0.33 -.09 -0.84 402
Present position” -2.58 3.09 -.06 -0.83 405
Facility type’ -14.31 3.66 -37 -3.90 <.001
Difference between role expectation and role performance 0.42 0.07 45 5.96 <.001
R’= 547, Adjusted R’= 515, F= 17.13 (p<.001)
Dummy=present position(reference=staff), facility type(reference=using facility),
a: staff vs others
b: using facility vs resident facility
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Role Expectation, Role Performance, and Role Conflict among
Nurses Working in Social Welfare Facilities*
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Purpose: The aim of this study was to investigate the perceptions of nurses regarding their roles in social
welfare facilities, including role expectation, role performance, and role conflict and its influencing factors.
Methods: Data were collected by administering a structured questionnaire to 92 nurses working in 5 types of
social welfare facilities. Descriptive statistics, paired t test, Pearson correlation coefficient, and multiple linear
regression analyses were performed using the SPSS Win 18.0 program. Results: The mean score of role
expectation (4.44+0.41) was significantly higher(¢=17.50, p<.001) than that of role performance (3.46+0.005). The
biggest mean difference between role expectation and role performance was found in “research activities”
(2.92+0.81). The mean score of role conflict was 2.89+0.66, with the highest mean score found in “conflict caused
when one nurse takes up two or more roles” (3.31+£0.69). The influencing factors on role conflict were the
difference between role expectation and role performance(5=.45, p<.001), and facility size (5=-.37, p<.001), which
accounts for 51.5% incidence of role conflict controlling nurses’ age, career, position, and working periods in
social welfare facilities (F=17.13, p<.001). Conclusion: The nurses working in the social welfare facilities perceived
some restrictions on their role performance compared with their role expectation, this difference being a major
factor influencing their role conflict. Therefore, future studies need to investigate interventions to minimize this
effect.
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