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2.1. Peak and End Rule(PE &)
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Aol oigh MukARl {7k U™ the Zlojt), 1Al o7l 47 V]
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(Fredrickson, B. L. & Kahneman, D, 1993; Kahneman, D et
al.,1993: Redelmeier, D. A., & Kahneman, D, 1996).
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Addidare] w8 A4S T4 Ad= (& 5k 2 F 81

o] FE F 1749e WA o nlgo], 28w} 3-THS oA 9] H|go] =
Al Vel RS BE el 20ti9 30t Eoken 13wk
749 40U1% 20%= 20t)9] B]&} vlszekit sk 1-g 21w
2 uZosle] stHo] ypg wWoka, 3Hhe Wit A} b weke
H el EdA}t 2 tgog Wodth A 18 Al9stue dEge
Z w)Ex7F Zoror Hek 19] A9+ nEo] 51.7% 7)&9| 48.3% =
H)S28h H)&S BT 8L 139 49 62%% H= =4S 7
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71=qo] 74 wokom Hek 2, 3HE Mol AFss &
o] YJA|F o & =9k
(E 5) YoHs S4
2 At (n=29) A e2(n=29) HH3(n=23)
. WE | we | As | mg | 9% | ue
% 0 | 69% 5 | 172% | 6 | 261%
4 o 8 2% o1 | 724% | 17 | 739%
7EHAZZ) 1 3% 3 | 103% | - -
20t) 8 98% 23 | 794% | 14 | 61%
- 30t) 13 | 4% 1 3.4% 2 8.6%
= 40t 6 21% - - - -
71EHAZH) 2 7% 5 17.2% 7 30.4%
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(2 7) dotd J|sSA=2
ZATH(ABC), n=29 | HT2(ACB), n=29 | M3(BAC), n=23
# xZ . xF . xz
AT 494 74 433 1.20 438 1.24
AAFA BAAY | 12 &5 2.19 144 1.77 1.60
HAFE FAAY | 397 e 3.02 67 398 1.27
A 4 A9 115 96 2.05 149 197 155
Ad 34 A9 3% 65 405 1.08 437 64
AFAL BAAE | 121 83 1.99 131 2.06 161
AFAT 3AAE | 414 33 414 111 413 9
1F 2%k
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(# 9) Peaket End Z&0| £H| 2H=of ofxl= FH(TL 2 : A-C-B)

& Sy HEE | 22 | FAE| o
as | 59T gziase| ® g8 |V | g | FH
g5 1614 2.819
ANHH BAAR | -264| -330| -9%| 341| 5474
2q |IAHTA SAAE | -39 2000 836 421] 3004
mz A FRZY | 696 -772| -2300| .042%| 3491  583|15318
SAAT FAAE 249 259| 1244  240| 2.865
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Understanding of Tourism Experience to
Applications of Peak-End Rule:
A Sample of Ha-Dong Wild Tea Cultural Festival

Kum Hee Hwang - Shick Won Choi

Department of Tourism & Recreation, Kyonggi University,
Yeongtong-gu, Suwon, 443-760, Republic of Korea

Abstract

People have tendency to remember only the last good memories in
result. It was similar that main singer or event has often at end of
the program. Psychologist of Kahneman found that we remember
about the pleasurable quality of our past experience is almost
entirely determined by the strongest experience(Peak) and the last
experience(End). This study examined Peak-End Rule available to
the three different group of foreigner package tourists visited
Ha-Dong Wild tea cultural festival. Results that all group's End
experience have influence to satisfaction of festival. Also Peak
experience has influenced significant to satisfaction of festival except
of third group. First and Second group satisfaction were influenced

both of Peak experience and End experience.

key words : Peak-end Rule, Cultural Festival, Recall Assessment



=EX TS} 7R Fl208 25(2013) 485-509

Kum Hee Hwang is a researcher of Department of
Tourism & Recreation, Kyonggi University, South Korea.
Her research interests on visitor education and culture
interpretation.

Address: Department of Tourism & Recreation, Kyonggi
University, Yeongtong-gu, Suwon, 443-760, Republic of
Korea

e-mail) goldpie@naver.com, phone) +82-2-743-3313

Shick Won Choi is a researcher of Department of Tourism
& Recreation, Kyonggi University, South Korea. His
research interests on museum and regional development.
Address: Department of Tourism & Recreation, Kyonggi
University, Yeongtong-gu, Suwon, 443-760, Republic of
Korea

e-mail) ray203@naver.com, phone) +82-31-249-9517

509





