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<Abstract>

The purpose of this study is to investigate of determinants of hospital organization trust affecting to
hospital worker’s trust in organization. This study was measured levels of trust in organization of
hospital workers and 5 determinants of organization trust, organizational fairness, consideration,
morality, competence and responsibility toward a society.

Levels of trust in organization of hospital workers and determinants of organization trust were
assessed using a sample of 190 employees who work at 2 hospitals in Seoul , Kyunggi. Data were
collected by self-administered questionnaires from november 22 to 29 in 2012 and analyzed SPSS 18 by
using t-test, ANOVA and regression analysis.

The results of this study indicate that organizational fairness, consideration and responsibility toward
a society among 5 determinants were positively related to levels of trust in organization of hospital
workers.

Based on these findings, it can be defined that 5 determinants of hospital organization trust
influences levels of trust in organization of hospital workers. The implications of this study are

discussed and areas for future research are presented.

Key Words : Organization Trust, Organizational Fairness, Organizational Consideration, Organizational
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<Table 1> Result of reliability analysis for Measurement Items

ltems N Cronbach’s a

Fairness 6 0.907
. Consideration 8 0.922

333;?;2{?;“%5; Morality 6 0.925 0.972
Competence 1 0.936
Responsibility toward a society 5 0.897
Cognition—based trust 2 0.854

Organization Trust Affect-based trust 2 0.813 0.899
Behavior-based trust 2 0.716
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<Table 2> Demographic characteristics of the study subjects

)
s
2~
F

o ZE APAEA
29| Aol FAH O

E4zo] e =
2 e,

Variables Category Frequency %
Gender Male 60 31.6
Female 130 68.4
20~29 88 46.3
Age 30~39 86 45.3
40< 16 8.4
Under College 100 52.6
Education level
Over University 90 47.4
(200 60 31.6
Monthly Income 200-299 75 39.5
(10,000 Won) 300-399 30 15.8
400< 25 13.1
<1 54 28.4
Tenure 2-5 69 36.3
(vear) 6-10 53 27.9
10< 14, 7.4
Doctor 12 6.3
Occupation Nurs.e - 7 37.4
Medical Technician 28 14.7
Administrative 79 41.6
o e e, "
T e s
Under employee 85 44.7
Total 190 100.0

- 118 -



The Study of Determinants of Hospital Organization Trust Leading to Trust in Hospital Worker's Organization Trust

<Table 3> Organization trust according to demographic characteristics of study subjects

Cognition— Affect— Behavior— Organization
Var. Ctegory based trust t/F based trust t/F based trust t/F Trust t/F
(M+5.D) (M£S.D) (M+5.D) (M£5.D)
Male 3.6640.82 3.7440.94 3.3040.95 3.5840.85
gender Ferale 328+083 SO0 goar078 oM sasroze 2 3isroes OO0
2029 3.2640.88 3.2740.90 3.0640.85 3194080
age 30~39 3484082  4.183x  346+078 9.006+++ 301+083 2426  3.3140.71 5607+
0= 3.8840.56 4.2040.55 3.5040.73 3.86+0.51
Under College 3224074 3.2040.75 2.9040.74 3.1040.65
q -3.458 4184w -.899%+ -3.9%
e Over Universy  3.63+0.91  3.7040.90 " 3254090 3.53+0.81
200 3414095 3364095 3124088 3.2940.84
_ 200-299 3.2740.73 3.2940.76 2.8840.77 3.14+0.65
Mon. income 51, sgg s43t086 2% sasross OT1% soorose M goos07s OB
400< 3.8240.80 4.0640.67 3.58+0.77 3.82+0.69
< 35740.98 3.5540.91 3214089 3.4440.85
2-5 3.2540.82 3.2540.87 3.00+0.84 3.16+0.75
Tenure 6-10 ssr060 oM smrora Y oo 2P gair0e0 ¥
10< 3.93+0.70 4.0740.70 3.43+0.98 3.8140.72
Doctor 4.0040.67 4.0040.72 3.6340.71 3.8940.66
Nurse 3.18+0.71 3.19+0.69 2.87+0.68 3.08+0.56
Occupati i 8.997 8.218 7.295 10.486
ccupation  Medical 3.0440.68 M 31140.69 M 27040.77 " 2.9540.65
Technician
Administrative 3.6640.92 3.6840.95 3.2840.91 3.54+0.84
Over middle 3.7640.78 3.9740.66 3.3440.83 3.69+0.67
management
Position Lower aais100 B4 aaiioen 15T g iciogs SB25 g anioo0 10.897x
management
Under employee  3.2240.70 3.1540.76 2.8640.60 3.08+0.60

* p<0.05 , »* p<0.01, »»» p<0.001
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A BEL AFAEE wgoM AF 5 3A AR 194 B3ET 350% 7+ 45.8% A
o] A7t g Aol vl AAF 7Nk AR =3
o vobgol FAZoZ freldtgly, Aee) A4 PAROR 2ANHE FEHAFE BT A%
QoM e 22T, 2AEYY, 229 A © <Table 5>° AASIA, AHE BH 19
4 A9 ATrb 225 AAH S APSE  mYAE FAHCE 4@ Wt 9o, 2%
of Eobyo] BAMOR felsgick 287 =B A EFIME ATASY W oA BEA A
ArEe 194 E3EY 435% S7H 63.2%% Fol 2HNFFEo] dopo] AR Fo3t
. R, A5 AAQRlME 2AFAHN, AR
so FH A NS FEUeE 2AG 94, 289 A8 A9o] FAHCE 493
A A 194 BPM e FAHSE Fofd W FH ol 239 A, =AY 2YA, 23
b 99T, 29 BFIME ARE AREE o AdE AYAE} B85S 20 U A
88 F AEY AYrte] FARCRE folsttt o] FolE ouigith 284 B3] Anyge
ol ZA9 AFH AYAETL ESTE PFH 194 =R} 529% 5718k 704% STk
719 A gzo] Eobd S ofnjaik 25kA 2P
<Table 4> Factors influencing cognition-based, affect-based, behavior-based organization trust
Cognition—-based Affect-based Behavior-based
Variables Model 1 Model 2 Model 1 Model 2 Model 1 Model 2
B B B B B B
Gender (male=1) -0.12 -0.02 -0.09 0.01 -0.12 -0.03
age (30-39 =1) 0.11 0.08 -0.02 -0.06 -0.08 -0.11
education level
( Under College =1) 011 0.08 0.15 0.04 0.06 0.1
Monthly income B B 0 994 ~
(200-300=1) 0.08 0.02 0.23 0.09 0.04 0.02
Tenure (2-5= 1) -0.19 -0.03 0.02 -0.09 -0.10 0.02
Occupation -0.17 -0.14 -0.16 -0.17+ -0.09 -0.09
(Nurse =1)
Position (Lower -0.15 0.09 -0.31+ -0.12 -0.08 0.10
management=1)
Faimess 0.13 0.25%* 0.21
Consideration 0.11 0.01 0.06
Morality 0.25%* 0.27%% 0.19
Competence 0.13 -0.06 -0.01
Responsibility 0.7+ 0,38+ 0.32%+
toward a society
Re 0.162 0.633 0.197 0.632 0.108 0.458
change Re 0.472 0.435 0.350
F 2.223* 13.897x+* 2.827+x 13.830%* 1.392 6.808*

* p<0.05 , ** p<0.01, *** p<0.001
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<Table 5> Factors influencing organization trust

Organization trust

Variables Model 1 Model 2
B B

Gender (Male=1) -0.12 -0.02

Age (30-39 =1) 0.01 -0.04

Education level

(Under college =1) 0.12 0.09

Monthly Income ~

(200-300 =1) 0.04 0.03

Tenure (2-5 = 1) -0.20 -0.03

Occupation (Nurse =1) -0.16 -0.15%

Position . ~0.20 0.02

(Lower management =1)

Fairness 0.22%

Consideration 0.07

Morality 0.27**

Competence 0.02

Responsibility toward a society 0.37***

Re 0.175 0.704

change R? 0.529

F 2449 19141 %xx
* p<0.05 , ** p<0.01, *** p<0.001
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