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{Abstract>

Managerial Factors Affecting the Community
Spirit and Participation of Medical and
Psychiatric Social Workers

Dong Won Kim, Nam—Shin Cho'

Graduate School of Fublic Administration, Incheon National University

The goal of the study is to find what managerial characteristics affect the
community spirit and participation of medical and psychiatric social workers.
To do this, managerial characteristics were divided into organizational
structure and culture as well as job satisfaction. As a result of an empirical
study, while Herzberg's motivators or mental rewards, such as autonomy,
sense of accomplishment, and sense of respect, improved the levels of
community spirit and participation, Herzberg s hygiene factors or economic
rewards did not have any relationship with them statistically. This means that
mental rewards equivalent to those of other professions in hospitals will
improve the professional identity and activities of social workers, who are
working with diverse professions in hospitals. On the other hand, organizational

structure and culture were not significant statistically.
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