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A study on web site attribute of plastic surgery sites that many
people visited - Comparisons with 2006, 2008, and 2010

Yeong Bin Cho’, Seok Kee Lee
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Abstract Now, plastic surgery has become the industry for beauty. In order to know the characteristics of
high-visit web sites that many people have visited, 33 high visit websites of plastic surgery were compared to
60 benchmark sites of same industry. We selected 34 web site attributes that can be measured objectively from
existing studies. For analysis, Multiple Discriminant Analysis(MDA) is conducted for searching what attributes
divide two group definitely. The result of this study shows the dividing attributes fall into 2 categories like
‘Community’, ‘Up to date’. Thus, we are able to conclude that high-visit plastic surgery web sites are
community-centric site but not contents-centric and are maintained with tide up to date. The methodology
employed in this study provides an efficient way of improving satisfaction of visitors of plastic surgery website.

Key Words : Plastic surgery, Beauty Business, Web-site Attribute, ex-post Analysis, Multiple Discriminant Analysis
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