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The effects of Ul(user interface) experience on product attitude and
purchase intention for smartphones

Dong-Sup Youm', Seung-Yeob Yu~

g nlrfo] Althelis ARS8} QlEllo]AUser Interface)e] Tfat FaAlo] iz AXIL glom, AgA A
4o] b glek. olefat WAL weksle] Aol Al AnEES] UlUser Interface) 4 @o] A EHE
oo ofwst JaFe mAEA Selstua stck ATAT A, AnEEZY UHPL AntEEe] AEe
AL Ao SRIHYTh B4, ATEES] UIARE AutEE] Pujoje] HEHOR GRS u)d
2 sRlEglth. npAuto R, AvtEEe] et AEeEE Tulolwe] Rk nAs ow selEglh

K7 snbeZol dig nhAlY Mok Y Al AntEEZe] URES Tefdt Aol Waghe Al
snpe o] fet ZHAY Hrhe FUAY & ASwelel ¢S ASAEe] 2Ye Wi vAY Aol wast
Atk ThEroR AudEe] FoiolAE ol] $ElAE Foluch ApAke] AlFe] e AulAEe] HEE 3
ol whA ekl Wasict st

2
Lo £ @ 2
D)
=

i
)

|m
rl+1 T

of
OE

=g

PR

R 3o

R

ol

D i K2 o

FHO] @ AnPEE, ARAR QIEH|o| A, ARSAEH, AlFEE, el

Abstract Increasingly important Ul(user interface) on the digital media era, and increasing awareness about the
user experience. In this study, by considering these realities, what impact smartphone UI experience, this product
attitudes and purchase intentions you want to check. First, the findings of the smartphone UI experience
influence on product attitudes of the smartphone was confirmed. Second, the smartphone's Ul experience was
confirmed also in the purchase of smartphones that partially affects. Finally, attitudes were identified as affecting
the purchase of products for smartphones. The results of this study, the strategies suggest the need for
consideration of future marketing strategy for smart phones smartphone's UI experience. Especially valuable
experience for the smartphone-focused marketing strategy, such as the administration of post-A/S system, ie,
around experience than are necessary. Finally, in order to improve the consumer's purchase decision more than
anything that can enhance the positive attitude of consumers for its products marketing strategies are necessary.

Key Words : smartphone, Ul(user interface), Ul experience, product attitudes, purchase intentions
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