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An analysis on the Importance of Introduction Factor of ASP-based
Information system

Young-Yerl Cho’, Seon-Gyu Yi
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Abstract We analyzed the introduction factor of ASP-based information system on the order of importance
using AHP techniques. We classified the introduction factors from previous studies into three categories :
Organizational factors revealed organizational factors to be of highest importance, followed by environmental and
Quality factors. The analysis on both primary and secondary hierarchical factors revealed CEO support as the
most important, followed by IT capability, provider reliability, and cost-cutting expectation.
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