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Impact of Service Value, Innovativeness of e-Government
Service and Users’ Participation on Government Trust
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Abstract New information communication technologies are changing our society completely, offering the
government new possibilities for providing citizens and businesses with better, and more efficient E-Government
services. This study analyzes the direct and indirect impact of service value, innovativeness, and users'
participation level on the trust toward the Government. Results from a citizen survey indicate that service value,
innovativeness, and participation positively affect the trust toward the Government, and that innovativeness has
been found to affect service value as well as the level of participation. However, the moderating effect of
political efficacy on the relationship between two variables(service value and participation) and trust have been
found to be insignifcant. Several other findings and policy implications are also discussed.

Key Words : E-Government services, trust, service value, innovativeness, political efficacy
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