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A Conceptual Framework for Knowledge
Enhanced E-government Portal

Kim, Sun-Kyung

1 Majority of knowledge management(KM) studies in e-government have been confined to facilitate
Abstract

_J KM within an organization. But due to citizen—centric(citizen—driven) paradigm shift and advance of
Web 2.0 communication in recent years, KM between governments and citizen in e-government portals is
becoming an important consideration. So a series of studies on knowledge enhanced e—government portal get
under way by considering that it is necessary to enhance knowledge of e—government portal and assuming it
improves the usability of portal. While the topics of knowledge enhancement and e-government(portal) are widely
discussed in their own domains there is a paucity of studies that address these constructs in a joint context. This
paper aims to propose conceptual framework of knowledge enhanced e-government portal through
structuralization of theoretical discussion with holistic approach. This framework presents an evolutional path of
knowledge enhanced e—government portal that consists of three phases and it will be used for realizing the
knowledge enhanced portal project as a basic reference model.

Keywords: e-government, knowledge management(KM), knowledge enhancement, conceptual framework,
citizen relationship management(CRM), e—democracy
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Perspective)
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