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Organizational and Personal Characteristics to Determine
the Intentions and Actions of the Computer Abuse

Hwal-Sik Chang, Dae-Hyun Jung

Abstract—l In the information age, it is common to use the computer for company s business. Even though
2 there are lots of investment to prevent the abuse of computer, the frequency and amount is
increasing. Therefore, the purpose of this study is how individuals misusing computers in the company, and
identifying factors of it separated by group and personal characteristics. Code of ethics and discipline has a
significant impact on attitude and intention from the view of organizational characteristics. This proofs that code
of ethics is clearly codified and reflect the management policy, So, it imprints employee s commitment to protect
themselves, and this could be conjunction with the company s policy. Moreover, reflecting on performance
assesment and discipline also has a effect, Organizational loyalty appeared significantly in attitude, but was not
important in intentions. This means that the intensity of organizational loyalty is not always connected to the
abuse of computer, It can be depending on individual s tendency, psychological state and organization mood. The
action for misusing the computer has a significant impact on attitude and intention. Those people might have a
strong tendency to judge that it is totally fine to use the company s computer as long as it does not harm others
and using during non-business hours, instead of thinking that it is inappropriate to use the company s computer
not for business intention.

Keywords: computer abuse, TPB, GDT, code of ethics, group norm
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HEalEH M0 M1 |

ATt SAEA o= SPSS 17.03 AMOS 17.02  (38%), F-43 o4 198 (10%)°1 et SEAF 5 3t
Apg-ste] EA kT F Bt A8 5H 08 HFEHE AFEShe AR
TES FUY +2 BR3 27 299 £ 100" 3AIZF o]3} 331 (19%), 3AIZE~5A17 0] 5578 (30%),

3
o|3}7} 66™(36%), 100-500™°] 30 (17%), 5AIZF o]Ato] 91 (51%) 2.2 71 We Aoz A
500-1,000%g°] 307 (17%), 1,000% ol/do] 539  =|Sith E3F 5tF Ht AEY AREAIZE] gk &
(B0%) o2 BxEo] Yot AESHAEY AFS HOEE 30% olat 35%(20%), 30&=~1A17t 60
AR AR/ R0l 929 (52%), BHEel 687 (33%), 1AIZE~2A17F 437 (24%), 2~4X7F 237

(# 2) B=29| A7EASY EY

EN T8 HIE H|E(%)
o Uz} 136 76.0
o= o%x]_ 43 24.0
20th 26 14,5
o 30t} 81 45.3
v 40t} 66 36.8
50th 6 3.4
nES 13 7.3
AEgZE 39 21.8
AEYE EH_%H_ 118 65.9
sz 9 2.0
o 7] ¢] 147 82.1

el
AT 2373 32 17.9
507 s 35 19.5
51~100 31 17.3
Qe 101~500 30 16.8
TET 501~1000 30 16.8
1001~3000 28 15.6
30009 o4 25 14.0
AESES 46 25.7
He g 46 25.7
A9 e 68 38.0
B o]AF 19 10.6
14 oyt 9 5.0
1~5d 44 24.6
o5 6~104 63 35.2
1y ol 63 35.2
A7t o3} 10 o.1
Qng B 3AI ol 23 128
BEE A A7 5AIE ol 55 0.7
5A]7F o] A 91 50.8
308 o]a} 35 19.6
_ 308 ~ 14]7F 60 33.5
3 Het

TAZE ~ 2417 43 240
?_]HL}H*}% }\]Z_}— 2/\12_]_~4}\]Z_]- 23 128
4|7} o)A} 18 10.1
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(18%), AXZE ol AHEAR= 18 (10%) 22 XALE]

o] 51% AELE A7k olat& QAFYS ALt
SHOIT AAT Y82 (& 2) o &
2. Y M= H EtEd 24

2 A= AeE wol7] A & DI &
o] UF FFS AASIL FATE Ay} B WSl
0.7 olF9] AgHpst dutgls 7He ALZ e

W webA 2 Ao A AREE BE N ES
Aol SR EGIT & 4 ok, 1oy ARy
o] GFI=0.796, AGFI=727, NFI=0.848,
RMSEA=0.0832.2 =& 2§ A3ter}l tha
A SAESGT & Aol A ARAR(GFDeE &

71—0] AVE &
RS 7}

[e]

el 9189

273 Fo] BEe] A= Gl dizt 4S5

719 &2 ol Bzo] wold g2 vE Ao
2= 7 HI A2 fofshA Uebdthp=0.22,
t=3.04). 71%o] 229 AR 737 YajA=

D714

AL A B Aol EH(RMSEA) 0] thar WA vet FREUAE S| B g2 A A A A2}
G AL FE A7|7F 20070 olskel HE 1) & AUEY WeHHol Fasta, BE 7] J2%t
a7t Ak, g gt we AREAE AA6A 24
N e AAst7] 98t Varimax 34 ¥ o RSZ2OS J7]4 oz Agsorrteh(HE
e AEsto] GE oA He mief o] aQliA £ &, 2010). webd, &g o] B Fagt
= AAskeIT T AT @A B 0.7 ol e mAA "Hepal 4 4 Sl
O 82 FO4E 7HITAL & = Qo] Bl sl
Hojzle}, 2) A A2 Y Hro wet HFE 23§ 9=
G A5 A4 EAFEU(AVE o)X= Gl dig A5
Average Variance Extracted)< ©]-83}¢] %8s}t AA NARE] B wret HaE odge g
Ak, o= A a9l A e Bl FEH HAMNE o #9 IS v Aolgh= 7HE H2 ARe 7o
ol tigh A 24 AAstal, 259 B oA UEHTHE=0.18, t=2.42). °o]= EA3 4+
(® 3) Z™z7Q Mzld 2M ZAnt
MY EEss HAE &= 4 Cronbach «
714 &7 4 0.950
A A 2E 3 1 0.916
So71E 4 0.881
At 3 1 0.826
ZAZAE 4 0.890
Sdg "= 4 0.960
odg ox 3 0.912
odg P 2 0.920
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HEalEH M0 M1 |

(E 4) EIZd 2N Znt
CE A ES L [ PS GN AA
1930 144 129 132 001 121 081 007
7Y 1909 069 135 101 -.026 156 168 012
28|zt 898 106 077 167 -.028 151 188 .009
826 041 102 149 057 334 107 022
063 931 081 077 -.183 064 047 -.093
ousg H 1050 1927 077 102 -.160 049 005 -117
106 886 095 052 -176 097 .005 -.090
123 881 132 127 -117 1924 032 -.126
186 -.016 855 173 073 114 142 053
Q8= 155 184 796 172 062 159 144 -.089
= 051 204 771 143 035 035 274 058
060 051 760 283 078 295 106 027
135 -.007 168 845 -.037 -.074 245 -.023
B 180 185 098 835 .008 115 069 046
eV 105 084 258 824 -.068 189 -.015 -.012
139 114 255 757 127 033 264 -.131
022 -.202 064 027 883 106 039 256
R 9z 017 -153 074 026 882 -.035 012 154
-.022 - 271 082 -.046 839 190 087 152
240 193 227 075 064 876 077 026
7 AAH 224 190 203 051 101 873 075 056
482 -.039 090 155 120 792 059 072
201 108 214 233 037 031 817 057
Zetd 309 129 203 146 160 -.024 762 086
073 -.195 271 139 -.048 253 11 -.169
oug sE 083 -194 016 -.043 251 086 -.017 1902
S °° -.027 -209 026 -.034 324 030 016 871
CE: 719 2% AL oS HE ES: &27]% L: ZY34E
1 odgoE PS : AA N2 GN : Ak A 2%
(B 5) M2t 2o ot
CE PS ES GN L A AA
CE (0.944)
PS 0.550 0.923)
ES 0.334 0.419 0.861)
GN 0.409 0.362 0.595 0.825)
L 0.362 0.281 0.491 0.473 0.867)
0.223 0.233 0.244 0.174 0.241 0.948)
! 0025 | 0179 | 0141 | 0132 | 0.012 | -0.375 | (0.922)
AA 0.031 0.111 0.030 0.006 -0.074 -0.341 0.524 0.962)
% () AVE(Average Variance Extracted)#tS] Aa<-4k
CE: 71 287443 PS . A A|2E” ES: &87|12 GN : Achtd
L: 2AZAE A odgHE I:odg 9 AA2HE A%
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3) L71&0] HE 2 oo wAe Gl Hhgt

s

F]7120] HEol fo3t JFE nE Aojehes
71 H3-1 2 2(8=0.35, t=4.55)%} &2]7]%0] ¢
wof ot g nA Aolghs 7Hd H3-2 A=
(=0.27, t=3.56) "% f-oJotA Yttt &2
71 A ALY &2 94E ﬂ"“]?lj
(Akaah, et al., 1994), Q%-¢} HE HrsE
T AR ’fzj%‘(Hunt, et al., 1989)3t ‘?ﬂ%”é-‘—’r
F fAkstth A 7RIS =2 fE)7]Ee] "R
P F= Ao B,
ol g 9 9o njx]= Jol it
ol Biko] o7k FFs A 740111}&
7}* H4-1 A2&= §96A Uesioh(s=0
£=3.34), gk Hektylo] oo fofgh o o% ﬂl
A Aolgh= 7H H4-2 A2E §o8HA vl
(8=0.23, t=2.94). 1 FAYUo| 189 FHo|
29 Y oot Ao JFe Fthe 74
1999)7} QA}3F AmbE Ffolel FH

& of o] gt JFE 7 A=

E)

(Lascu, et al.,
ZFwo] ueh o
o g Helr},

oo

5) RAZAE
7.]

(=)

7HE= B oo njAE G

ZAFAETL HEo] FoF 9FE nA Aol
L 714 H5-1 AEE §95HA4 Yebgth(=0.2
t=3.65). 1y XAFAET} oo o3t 4

=

fu
R
o

] Aolghs 744 H5-2 A2 wlgoZ9l gt
Eo] 712+ E|9ltk(p=0.12, t=1.52). °|= &

w9k WE AHFEH & %4 AEh Ei
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o @ rr X N e o X |o e
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.L4
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U o ML e
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=

6) H=7t Y=o v Gl tgt A

=7t ool o3t Y-S wE Aol 7
H6 AE2L §osA Uebgth(p=-0.37, t=-5.38).
ol A Y= AFEol it Biol Qs A H Tt
T AH(Davis, et al., 1989)8+ A¥} GARE Atz
O8] gt Bj=TL njE o] ARG o E R o]ofR|=

O 7 Hojzltt,

7) =7t 23 &R Tl HAE YT T AF
=7t eF-gaFol o FFE A Aol
© 7Md HT BE= FosHA debdth(=0.52,
t=8.19). 9 % PEe oIt S4AQ A48
olo] Hth= FA(Davis, et al., 1989: Moon, et

AL, 20003 A4 232 5 AAAY B
2 oojalrhe AL & 4= 9lek

olefat AT W4E7te] AnEAE 1Yo U
ehll Aol (1Y el okelg] (& 62 HIAF
2342 Felstol At ZHmAo] Wt e
H A% T, S Aold] 9F BAZ A 9

4 (Structural Equation

Modeling: SEM)= AAJskoITE 274 245

ol BEAe} A YEE Bl & gl
ARl diet 2844 R® A3t goR F W
oA WS sl AYEE ves 8 &

tH(Wixom, et al., 2001).
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A
AJAE
0.223** 0.182*
oue —0.375%** oue 0.525™** Q_'E.r%
EH= ol =
0.124
0.357***
KoKk Kokk 0_233**
0.276 0.265 0,004
=e|7|&E Tl ZETH
) * p<0.05 ** p<0.01 *** p<0.001 ) )
(1% 2) 7x3 WEN BHe 2YHY

7t 4=z AZA t gt FEHR S
H1 R AR A= = 0.223%* 3.041 =
H2 AA A LE - o o 0.182% 2.425 =

H3-1 +Y71E - edE HE 0,357 4,550 e

H3-2 +71E - 2 9= 0.276%% 3.562 e

H4-1 At - o g 0.265% 3.343 =

H4-2 A - o g on 0.233%* 2.946 e

H5-1 T odg "= 0,294 3.651 e

H5-2 ZAE . og o 0.124 1.522 72}
H6 SHEHE - 238 9 —0,375%# -5.384 e
HT7 o8 dr - o P 0.525%% 8.197 e

) * p0.05 ** p<0.01 *** p<0.001
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