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A Study on the Intention and Behavior of Sharing Information in Online World:
Focusing on Moderating Effect of Information Importance

Gu Kim

1 The purpose of this paper is to examine the effect of interpersonal face—to—face offline on
Abstrac

- identification—based trust and reciprocity norm in online world, and the effect of identification—
based trust and reciprocity norm on the intention and behavior of sharing information in online world. To
understand the moderating role, the importance of information was established as a moderating variable, and an
empirical analysis was conducted, focusing on the undergraduate. The results of this study are as follows. It was
found that interpersonal face—to—face in offline world affects identification—based trust and reciprocity norm in
online positively. A reciprocity norm of identification—based trust and reciprocity norm in online world affected by
interpersonal face-to—face in offline world has a positive effect on the intention and behavior of sharing
information in online, but showed that identification—based trust does not affect them significantly. And
reciprocity norm has significant relationship with information sharing behavior through the intention to share
information. It was found to be a partial moderating effect of importance of information on the relationship
among the reciprocity norm and the intention and behavior of sharing information.

Keywords: information sharing behavior, intention to share information, information importance,
identification—based trust, reciprocity norm
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B W) AEER Amof YR e A WA A gt RIS el de A av (1350
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