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ABSTRACT

In spite of various efforts to resolve digital divide of people with disabilities, it still has
a long way to go because there lack of identifying information needs of people with disabilities
and potential users including their family and the related, and integrated information
channels such as a portal, and so on. In this context, this study aims at analyzing the
users unique information behavior and evaluating usability of domestic web information
services for people with disabilities which are currently serviced. Increasingly, we suggest
new functional requirements of building a library portal for people with disabilities.
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