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Bitner, Faranda, Hubbert and Zeithaml, 1997;
Cermak, File and Prince, 1994 ; Czepiel, 1990; 1986;
Mills and Morris, 1986; Thomke and Von Hippel,
2002 ; Vergo and Lusch, 2004.

AH) 2 A, A2 A,
Aulz EA, Adu s
Agsgol A 7ol

Bitner, Booms and Mohr, 1994; Lengnick, Claycomb
and Inks, 2000; Solomon, Surprenant, Czepiel and
Gutman, 1985; Piller, 2004; Schreier, 2006; A& 2] 3}
QEX S, 2009; & RF3], A @ A g 2005.

Chase, 1978; Goodwin, 1988; Kellogg and Chase,
1995; Larsson and Bowen, 1989; Lovelock, 1983;
Mills and Morris, 1986; Schmenner, 1986; ©]-f#, &
B2 2 FA1 9, 2004.

Chan, Yim and Lam, 2010; Czepiel, 1990; Kelloge,
Youngdahl and Bowen, 2007, Youngdahl, Kelloge
and Nie and Bowen, 2003
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ot} wefeol tidt ldiel 7] x3kA
A2 AMu| 2 AFAE thElE ThA
o] &3t A dtE =R K 9t}
(o], 1999).

olf gt FAHEE o9A AHesta

4% AQAe] el SdAE

o Ao met =24 gosiar 3l
o, FAES e dElAE FE
" el EEHI AT AT
Dick¥} Basu(1994)= Al 7}A] =4
A FAEE AYsad. AA, 54
Nge AEHHoR Fulsts 1A E
o YA A, B4, EFUEA o
g ue] "= S, AA, H=9
54 A THH A o
Qogd 4 9ok

YF5s 7Foz AT o=
5 gy el A Ee] FhE| el o

3 HlE So=
(Blattberg and Sen, 2003). s} % 3}
9 dEgs AA AFS T
gt AHT PFgEE

Py I~
Agd 4 9l

o %

91t (Zeithaml et, al., 1996). v} gt
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=9 Aol ol Azd FAME
A, 2007), IATZ(Oliver, 1980;
Bitner, 1990; Anderson and Sullivan,
1993)¢] A3 Wagoh FAHEoke] ¥
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<E 3> ZSHEAERI SHAMHIZE ZAS =X oEYN
7N Ak
LR w3 A EAS t-3t oA | AFE F23k
(CR.) (AVE)
x1 0.39 0.049
ZA 7o x2 0.76 0.051
) x3 0.58 1073 0.054 0749 0497
x4 0.33 5707 0.058
x5 0.56 10147 0.055
LIS x6 0.78 1556~ 0.051 _
a7 <8 0.63 17 0.053 0795 0-507
x9 0.80 16217 0.050
x10 0.36 19.117 0.045
x11 0.85 18.86™ 0.045
a7
A4 x12 0.79 16.93 0.047 0.904 0.654
v x13 0.75 15647 0.048
x14 0.79 16,68 0.047
x15 0.88 20.05™ 0.044
x16 0.86 19.32°" 0.045
i x17 0.86 1927 0.045
= OQ:] x18 0.87 1959 0.044 0.899 0.570
° x19 0.58 11.19™ 0.052
x20 0.65 12.90™ 0.050
x21 0.48 9.01™ 0.053
x22 0.91 0.043
i x23 0.93 0.042 0.943 0.847
x24 0.92 0.042
x25 0.89 0.044
ENE x26 0.93 0.042 0.930 0.817
x27 0.39 0.043
x*=1-42.39(p=0.00), df=129
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4. 7V A= p-value7} 0.05%8.t+ #a, SRMR &
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RMSEA Ftel 0.05xt} 2S5 wf 3
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AT HPe AYPxE Ay wHd
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74 5 U484 - 1449 0.34 722" A
7Hd 6 B4} - by 0 0.30 6.40"" A e
747 YR8 - FAE 0.07 185" A
744 8 TAAGAY — ZE2F DA 0.66 14.13™ A e
7Hd 9 AAAFDY — ANk 0.13 2.08" 2 €
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Abstract

A study on Relationships between Festival Participation and

Festival Evaluations

Kim, Han-Joo*

This study reviewed previous studies about Relationships between
Festival Participation and Festival Evaluations. Also relationships among the
quality of festival participation and festival evaluation factors identified from
previous researches were studied.

According to the results in view of the relationship between the quality of
festival participation and festival performances, hypotheses about the
relationship between physical environment and contents identification and
about the one between customer experience awareness and loyalty were
rejected. On the other hand, the rest of hypotheses were supported having

positive impacts.

Key Words: festival participation, intrapersonal constraint, interpersonal

constraint, structural constraint, royalty.
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