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2. Age 4 AES HEF Bofol g HH
T oFolxen dio ¢44d”
By Age 9 2013d 99 T WEF AWM GEA0T
o EA gEAse gaos A FHE ARE AHEHE, gy
Bol AYH Y. mAz] A A H& gctate] 20017t kol W
Q2 e Aus S3o WY AH56.9%)7F  AAH431%) BT 2w
MU 22 ZAow MREol o]Ro]A Wol X8t T2 o] &3 ¥
on, 1505-2] A®o] e w 1475 HAZE 65%% JHY ws wEs A
2 5%4e & o o] &a Ho] g Ao, 1 o A3} ot
= Agy gd d@d 2o uds) TOo 2 YERTh 7|E oo == A
o] AEHoz 10259 MRS HA A3, Zpgelgtat, Wwr)d Fol
of olgdtdlrh e sge §r  FAEACN AMT T2 LnAH=d
o8 Ha 1Y ool HW{YAH] ~ ozAe AP AS FE Bol] o]
= ol g3 Algul oz agrown, St A= AoR UERTHET.6%).
Ho] WAMNH|AE o]&e AT o e <E 1> SHEAY] AT
e e dEsde systgd. 1 59 8o s
<E 1> Z29 FSAHH §M
3 (%) A% (%) 34 (%) A u =W 8(%)
W 58(56.9) 20M0l3k  28(27.5) | th3tAl  100(98.0) w2} 27(26.5)
o] 44(43.1) 21-254  70(68.6) iy 1(1.0) 2] 24(23.5)
26-3041  4(3.9) gt 1(1.0) Q¥ 16(15.7)
oju] ¥ 13(12.7)
bt 7(6.9)
ghej o 5(4.9)
33 3(29)
71 e 7(6.9)
total 1027
3. WMol 22% Ao 2>E WEEY 24FEIY JEAT
of tigk drgoelrt
EAToA A AEse /)&
o d7E wger ¥ dye 474 4 B R AFHAY AT
of g/ F4 - ngsd YAEY 7
A oAER SAEAYG gEe <& 2 AT 7Hds H5E] 98
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W 2435
L AnE oot B AL 2ol
2 ko] ANAS e E@ Adeted B g2 /%
aAdel  [3 A= ARE AAATI] S8 AR ALS I
4. A= Aol ofF L FEoR Fod
5. AAGAl Mul=7t Agsojof =X AAst=d wWol WA
Chan et al.(2010), Yim et al.(2012)
1. o]So] HT}a o] HAZ HZ BUE A AAFA Z&
s [2 o AHEATAE A% o8 w
59 [3 WA A A bx A84 =4 59
4. 9FAE 7HAD 7] Wil 3 #AE EUA &5 A
o e Lol AEATAGE] BAE w2 Eule AL oH e U9
F0 [z eAE ve e dgd, 0 g o wde) 4 A
3l 3. o] MulEAEAE W7 o= EOHE tHetol
L o] MujzAlsate] aAe] H= AL A 44
445 [2. 0 ANZAZAE uAES ofF & daE
29 [3 BAE fAGE Ae AzoA o9o] @
4. ©] HHI/\ZJ]*X}OMI AT S =4

Meyer and Allen(1991), Bansal et al.(2004), Gusrafsson et al.(2005)

<E 3> 5¥B= MDA M z8

W 492 | nAge | 7wAEy | 45989 | g38E
CP1 0.908 0.626 0.552 0.409

CP2 0.782 0.508 0.440 0.320

LR CP3 0.856 0.591 0.469 0.353
CP4 0.820 0.516 0.405 0.455

CP5 0.815 0.459 0.349 0.345

NC1 0.522 0.845 0.533 0.319

o1 ) NC2 0.522 0.761 0.340 0524
=4 NC3 0.605 0.884 0.694 0.191
NC4 0.478 0.792 0.730 0.179

A %7 CC1 0.319 0.592 0.834 0.027
%ﬁ%ﬁ CC2 0.526 0.630 0.913 0.104
CC3 0.523 0.632 0.900 0.282

R AC2 0.334 0.254 -0.037 0.816
‘j%%g"' AC3 0.493 0.419 0.304 0.911
AC4 0.246 0.186 0.089 0.809




LA ele BABYS T2

A a7 18

a CR AVE CP NC CC AC
a7 2o 0.893 0.921 0.701 0.837%
THAEY 0.839 0.893 0.676 0.650 0.8222
A &4 E < 0.862 0914 0.780 0.536 0.699 0.883%
A=Y 0.810 0.883 0.717 0.451 0.366 0.173 0.847%
3.426 4115 3.794 3.644
Mean(S.D.) (1.328) | (1.280) | (1430) | (1:321)
note : = AVESQ] Al#F3%k
PLS(Partial Least Square)E A}-&3} HE AL A d9)2 71EA 9
12} gt} PLSE %7949 W4 Aol A AgEe Holx HEa Al A
As  HSs7ld 83 (Fornell o =4, FHEEAAS 215t 9

and Bookstein, 1982), ¥ <o %
o] ¥ 7} X ¢S u HHdg
4 9 TtHChin and Newsted, 1999).
2 AFelAes (DA e]l dAvk

= a
THEA, A Tte 2 G e o]
1 710l ®tH(Chin, 1998). 4,
<E 3>ollA Hi uheh Zeo] JiE g
HEZ 7IEA o]0 AAES
Holi ot ofm), A =9del A

WA FE (o] Au Al @Al 1ol

Ao ® <FE 4>olA HeE vpet 2

°, AVE®] Al<te]
A w2 vebgi A

4AANE wolA ot FWEYH

0%
<
=)

5. 7Ha A

e Wostel

PLSE &8s F+xEdd st &
A& AAste] HEdS AAsAT T
2R gk A A, WA
ol Ay BEARIFS oA

2000424 =2 T4 oR wolsd
F e FTolgtn T 4
(White et al., 2003). PLS& %
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T
olFofx o, olg FAR
of o

<
T

o] A=A

Hl (resamples  500)

7

o

%
o
o
o]
S

!

L
L

0.193, t(998)=2.035,

A 2AS Aol

29)(B=0.545, t=8.079), A7

A EY(B=0.656, t=9.662), A
=9)(B=0.463, t=6.700) Lol &A=
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9.662"

8.079"

6.700"
2.035(df=998)"

Zoltt,

KO

X

N

0.656
0.545
0.463

B2k Aol | 0193
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Abstract

The Structural Relationship between Customer Participation

and Relationship Commitment
Ahn, Jin-Woo* « Chun, Myung-Hwan** + Kim, Han—Ju***

The previous researches on customer participation(CP) have examined the
influences of CP on customer satisfaction and service quality focusing on the
role of CP in the service encounters. However, this paper identifies the path
relationships between CP and relationship commitment focusing on the
impact of CP on the relational outcomes. By expanding the role of CP in the
service encounter, this paper shows what relational variables can be
influenced by CP in detail, which identifies that CP plays an important role
in service encounter empirically.

As results, CP has significant influences on the relationship commitment
such as normative commitment, continuance commitment, and affective
commitment respectively. Additionally, considering the characteristics of CP,

CP is more impactful on normative commitment than affective commitment.

Key Words: Customer participation, Service marketing, Relationship

commitment, PLS
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