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Abstract

A Study of the Labor Relations and Job Attitudes on KORAIL

Baek, You-Sung”

The purpose of this study was to explore the labor relations and job
attitudes on KORAIL's employees. The subject of the study was the
members of the Gyeongbuk  Headquarters of Korea  Railroad
Corporation(KORAIL). For the purpose of analysis, a survey was conducted
for 155 members of KORAIL Gyeongbuk Headquarters, and 119
questionnaires were used for the final analysis.

The results of the analysis are as follows: First, there are 3 powerful
parties in the KORAIL system of labor relations as Union, Management and
Goverment. The KORAIL system of labor relations is very unstable and
rigid. The labor union of KORAIL engaged in a desperate struggle against
the management. Second, there are significant differences in job satisfaction,
communication, organizational commitment, job attitudes between union
members and non-union members.

These results indicate that establish a labor-management community
culture, communication need to be more activated. The activation of
communication can contribute to building confidence in labor-management

relationship.

Key Words: labor relations, job satisfaction, organizational commitment,
communication, job attitudes
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