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Abstract

The Effect of Wedding Industry Employees Exchange
Relationship on their Job Satisfaction and

Voluntary Service Intentions

Byun, Sang-Woo * Lee, Hyang—Sook "

This study aimed to analyze the effects that the exchange relationship
among employees engaged in the wedding industry in Busan, Ulsan and
Gyeongnam area exerted on job satisfaction and voluntary service intentions.
For this purpose, a theoretical model was presented based on previous
studies and the relationship among variables was analyzed based on the
analysis results through a survey.

There have recently been great difficulties in the whole wedding industry
due to the global economic depression and the low birthrate. Moreover, it is
hard to optimize the future business environment. In particular, the low
birthrate has weakened the demand base of the wedding industry. As a
result, it is expected that the competition among companies will be more
fierce in the wedding industry. Employees’ voluntary service intention
become much more important to overcome difficulties in this industry.
Employees’ voluntary service intentions can be possible when their job
satisfaction is achieved. Many studies report the result that this job
satisfaction can naturally be achieved when the high quality exchange
relationship among a leader, team members (co-workers) and customers is
formed.

It i1s viewed that employees’ voluntary service intentions should be
induced through job satisfaction to improve the profitability through the
efficient operation and management of the system. A leader of the

organization should make an effort to form the high—quality exchange

*  Collegiate Professor, Center for Educations Accreditation, Pusan National University, bsw0378@hanmail.net
#% Agsistant Professor, Department of Wedding Industry, Dong—Pusan College, kaori73@hanmail.net
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relationship with members, support so that team members(coworkers) and
other employees can get along together and the teamwork can be improved
and induce them to improve a high level of service quality with friendly
customer services.

In spite of the significance of the study discussed above, there are the
following limitations in this study. There is a limit to a certain extent in
generalizing study conclusions because the study was limited to the Busan,
Ulsan and Gyeongnam area. If practical surveys which full- and part-time
employees are included in the composition of samples are conducted for
wedding suppliers in the country in the future, the quality of study will be

able to improve.

Key Words: Exchange relationship, Team-member exchange, Customer—

member exchange, Employees’ voluntary service intention



