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7155 dol dlol¥ E(native) o1&
Aeoldel 7lsTdE 7Hed ¢ of
g7 o] doe] EwatA AbgE A Ql
o ol d AlxE ¢ 20(014 &, A o A

o, 2010) BAoletm @ may AT ARMAPeR
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= THEEE, 2004).
o ady Syl e 9599

nAES BEYs Ao
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=4 7%,
NEe] pCaAAS Wojup supexz  AE WS, A, ofa Sl
LEPC 59 UEYNa HEZ9% &l s Fa, dAH VA, FUAE,
o) thkgr 2ael o EZa] Aol Aol B 29 58 FAEtn AEHE
Sdd wzEUs npea gus O SRl e, e
WA e AEE T sl e we 9% AFgvs dele
2 AQYEBAL o ege  ANE S8 7] mEel (s
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e 3 AR FHF 5oz e
W tH(Belt, Berben, Samsom, Engelen

and Schoonhoven, 2012). o]&% Aj
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ARFALS AR AR A
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e Ears aA FeAE, A3
, =7INk B so =77F 3
B2 dTolA gEARe F4
= f8 REHow ALREHE 7]

Susan(1997)¢] A|tst 25 9
g, s HAA, Aw AH
s A 7HA 71E3 Silberg,
Lundberg and Musacchio(1997)7} #|
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yl 7HA 8420t

Ho, Kuo and Lin(2012)2 A K 9]
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a1 EYETE =S RS wAs At
Schmiedl, Seidl and Temper(2009)+
wukel EYEeIAE PCH A
JE Hol 2R = ARRA O] =&
USIREE NP PR TR E
30740% A E= As et
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2. 9= WAlE, o Ze o]
Aol AREAIL AgTHY
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fif

Aol Ee] fEEH= AR 4
< AREA A ' e AR A
T4 oo B2 ZHRo HT dE Ut
A&t (Ho, Kuo and Lin, 2012).
Ellis and Thomson(2003)< < 574 X
A RS0 71 =& EZ Ao o8 A
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de dASAY. A9d, AHSF,
173201002 7150 2 algshA
7= og7|d HAE ALE
A5 Aol Eo] TIAlE oEsAR
o] FHo] AHd g FEHALE
oaxH  ZAF Hrgo gIgS Fe
AE  AFs9Y. Gu, Konana,

Rajagopalan and Chen(2007)2 Y&
FAe ARE AL&Ae] AR A}
AMB &S FIHATI7] wtel ARS
AHE 38le EAA F A A

A3F( . Hausman and Siekpe

(2009)= 2890l AYo|LAREL AE
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& IAelEd F o HJFEta &
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o AR, eI A%
A ALgofi 7o) #7)

& Fd pgAoR A 9%
R s EEL S

3ti . Shih and Venkatesh(2004)
AP A2 TlEed tig A
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a1 T A =
WAL E} ol ZE] Aol o] AFEAITE
o7 AggUdAe 1 sfaie) o =
Z=o] ZZAA Ao =]
1. t&"l“% =17 OAQ’ 170 g Aol A AN A WHol o7 YA}
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s <E 1>3 Zow HEAE o NAFE LAyl AF 7Yse
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o] T AEAES] AME S HIFTH
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A 5 247 A9 B AT
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R e
ERERE B .
JAto)E w Sraaaa | SAIEY o EelAolA | Fich(2001)
o} Z 2] 7 o] 4 o] St o] Abgel A@sta Wl | Palmer(2002)
2184 RLE: i N R A Scharl and Bauer(1999)
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5 ] M2 7E
Aae sy A9 AF ST e g slo149) A | Wu, Li and Fu(2011)
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Eneld | 7oA A9E Ad
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A3 42 P AFER S Shih and Venkatesh(2004)
O [eRNe] o 1T &
2| 44 Bhattacherjee and
) 4 A A9 %) A7)l W@ A%H2l | Premkumar(2001)
AL89 . A}-8-9] X Thong, Hong and
AHEel 7 Tam(2006)
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2. Age 4 =5 A4
A 20129 8¢9 129 %H 2012
Are] 1o 98 BaAe Az 9 99 109, 20139 29 194
F Fuso gaoT HOTE = 20133 2¢ 28%, 20134 69 1¥4+-H
Zo] o fowA WaAow wpr o 20139 69 3097kA uFe]l X aE
A2 A9 132 wdd = Akt 10057, AP 53
gRAHE &3t HAIEL o B 1005, AZHE Hd 1005, Al
Aol del oig Al AHS 1% SHAAZAA 1004, A2E <4
st SHAbEA 5EAR7IZF FF A AgAd 1007 5 F 500%-¢ A&
Al AREEHA & % 23)x WA Ag wFElen dad HEe
A AbEE IAlo]EL) o] Z A o] A 3455tk Aol gk SHE a7
of 3 AYs HEAz =iz A 2] FE AMSIY Al EY
PR dadnh ol sHAEdA  ClEFECINES Adsl & A A
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(varimax)¥ AW4 S PSS
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3
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o
Q
o)
=
=
I\
)
9
]
o
oo
QL
aed
o

T H=g) H &(%) T Hl=(d) H] &(%)
e o 185 56.6 %03 32 25.1
C ] 142 434 - aE 126 385
AE 71& 215 65.7 o ks 101 30.8
i v 112 34.2 o) 3¢l o] 4 18 55
201 70 24.4 R 11 3.3
30th 66 20.1 A 23 7.0
40t 62 189 MM Z=E A 25 7.6
A% | 50 51 174 i 24 73
60t 43 13.1 A4 28 0.0
2 3 TdoY 18 55
70t 18 55 s = 98
8o o] 4 1 33 o :
T 29 89
- Aol E 249 76.1 AdFEr 53 16.21
AR F 78 23.9 314y 58 1774
- - - L7 26 79
<E 3> MY 200724 Zz}
:r!-l?_ B "OL?—]
v ° 2911 22913 225 2216 Q2917
A7 A% 0.941
. HIEA 49 | 0885
Z1eAF-Fo]l I 0.872
A7)edd et A= 0.863
%) 424 Abgol AR 0.934
AHg 2| &4 AF-8-2] %] 0.907
o= e 271 0.8%
EEDE 0.836
FHA Y Ta93 0.873
EaEol 0.864
el = 0875
st 4o A 0.863
e EEEER 0.866
2} 5 2} 84 0.854
RN 0.855
A H A2+ 0.853
w3 | 0.841
EER 0.833
A Bz 20.02 42.14 60.36 67.79 75.19
1L Zk (eigenvalue) 6.341 5.537 3.574 2.624 2.455
2% % (Cronbach’s &) 0.976 0.953 0.908 0.877 0.836




SEAH A 2H AR o5 AMolE Y o EE Aol ARg-shat

o w3 A7 31

HAA giEAe Ay <& 3> 0 BE AFHAEC] 07014 o® e
I gov AFgEAAL AW wow AVES ARE4(0.430), A4A
£ 9] Cronbach’s a AlFE /Mo & AFE-(0.450)¢] 05018t oy & o
217800976, A&EH A&k 0.953, THAES ATEHITES itk &
FHA T 0908, AFEA 0877, 9% g4 == RMR=0.038, GFI=0.954,
dEEFHE 08365= Yt AW AGFI=0.936, RMSEA=0.045,
4=2] Cronbach’s a A57} 0.70]4 2 X=284537, d£85, p=0.0002.Z L}E}
2 Uewgonz ZAHEE] 4lF Skt
AL E=oa & o5 ok IRgE HEE Y =S AVEgho] AHsE
L0 oldeom mgHfons Ay b AdATe] Awas F3seA
FEo B3 9 =4 dErw of 5 F3 gl 4 Ui AVER#

ATHTEY JTEHEAES 246 I AT Awiks s =
17l 98 oA aqE S A o 7} W45 AVEZLe] daAS <]
ATH<E 4>). NI =7 07017, Awghs sty wol ddEd
AVEZ} 0507l JFEtdds 2 E7F m=val & 4 TH(<EE 5>)

c dew & v AMdAFEEs
<E 4> =M QelgM
O EZ8 agliatg M
W ZQEY y | 1-s QE
=T e X | SE | CR | sdh | san’ | S | AVE
o A4 1.000 0.672 0.452 0.548
o5 2
4y %17\}/: 0.841 0.116 7.247 0.585 0.342 0.656 07% | 0500
E2 HAA 1.275 0.147 8.658 0.841 0.707 0.292
Rl 1.022 0.122 8.322 0.701 0.491 0.508
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Abstract

An Empirical Study on a Use-Diffusion Model of Medical

Service Consumer’'s Web Based Application Usage.

Chang, Young-II' + Jung, You-Soo**

The diffusion of new technology has traditionally focused on the adoption
perspective. Researchers refer this use-diffusion paradigm to behaviors of
use after adoption.

This study intends to analyse the influential factors of use-diffusion and
continual use of website and applications in medical service. To achieve this
a use-diffusion model as a conceptual frame work is suggested. Medical
information quality, personal innovativeness and subjective norm are
assumed as antecedent variables medical website and application’s rate of
use, variety of use, and continued use intention as result variables.

According to the empirical study results medical information quality, web
based application usability, personal innovativeness, and subjective norm
have a meaningful influence on medical service consumer’s use-diffusion
patterns. Also pattern of use influences the continued use intention.

This study provides an opportunity to understand medical service
consumer’s behavior after website and application use adoption and suggests
further directions for establishing medical service online marketing strategy
by determining influential factors of use-diffusion and continued use of

medical online marketing tools.

Key Words: Medical Service, Continued Use Intention, Use-Diffusion Model, Use
Pattern, Medical Online Marketing
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