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T E2x%=448.652(df=242,p=.000), AJEs A3

CFI=939,  GFI=875,  NFI-=.878, 7b AN 71l st
RMSEA=058% ey, 29 A3 % (BASAES

<E 1> HE 7| 2el™ 2l EM(CFA)
construct items A t a CR AVE
2 A4 A CSRO1 893 26.71
(CSR1) CSR02 853 25.78 82 33 62
CSR05 371 23.98
CSR06 .860 21.43
HE A CSRO7 826 3451
149484 | (csro) | CSRO8 | &30 | 4s00 | 0 | 89|
Al Q12 CSR09 905 21.96
(CSR3) CSR12 342 39.39 .85 .36 .68
CSR13 857 23.67
PR CSR16 846 39.50
(CS}Z) CSR17 852 2921 | .86 | .87 69
CSR18 871 29.94
29 A com01 710 22.50
( T ) com05 733 46.01 .85 .36 68
cormpassion com06 711 30.68
Z A E9] 0Co03 787 27.32
(organizational 0C04 791 44.56 .89 .39 73
commitment) OC05 796 45.90
AR TAA Interl 882 6.736
(Interpersonal Inter2 940 3.594 .89 88 64
Justice) Inter3 509 10.911
POS1 761 9.732
A 502 POS2 827 8.979
(POS) POS3 344 8.336 85 87 b1
POS4 329 8.895

x*(386) =448.652 CFI =939 TLI =931 RMSEA = .058
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<E 3> dA7zge HAZEHN
H) & 38HA 5

744 AR i SE CR 2| A o] 7

He ’ (EF370) ’

H1 CSR{14 — #A#A 811(.557) .084 10.457 A A

H2 AR - 2454 .999(.589)** 110 9.111 A A]
w3k <001

AFRFG] Aol ATHAom =059, p<.001).
2 FxUAN 1By FAeA FAH
BEATE 3 2 d7el 7HES 32 BootstrappingE 0|25t
AssEth. SAMAE gk &9l HH| MO DhHE T HE
A oadles A, AT MET  w gpdae CSRAAT 24E
JHBAFY B3 AHZASF, EFLQ Aztel BACNA AuA] wiad}
) Vo ) .. ) o
7(]', ?:17:1] ]CR Critical Ratlo)%}L @%% _CH@: HC}ESQ_E Preacher &
7 v r = 5 7 . _
3> ATk ARl Ee] Wk 4 Hayes(2004)7}F A Al g+ Bootstrapping
#ATA FAR ATAR AHLL e ogsgn. 9FA CSRY
2% CR#el 196(p<.05)s =33) Hol zABY] WAL ZEFa=
AAddEel & AEE o 2 A e gegan, AgaEne 1060
gakal ol= Ae® vERT © 2 Yt} Bootstrappings ©]-& 3%
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Coeff s.e. t Sig(two)
b(YX) 179 .017 10.135 .000
b(MX) .286 .024 11.600 .000
b(YM.X) .255 .042 6.039 .000
b(YX.M) .106 .020 5.169 .000

7+ & 3 (Bootstrap Results)

Data Mean s.e. LL95CI UL95CI
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Abstract

The Effect of CSR Perception Within Organizations on

Organizational Commitment

- Focusing on The Mediation Effect of Compassion -

Ko, Sung-Hoon* -+ Moon, Tae-Won **

This article sheds light on how corporate social responsibility (CSR)
perception influences organizational commitment through compassion, a
mediator based on empirical data. In other words, we expect that CSR is
related to team members’ sense-making and then triggers changes affecting
team members’ attitude and behavior.

Compassion plays a pivotal role in organizational life by attenuating others’
pains at work. Scholars widely agree that compassion involves sympathetic
consciousness of others’ distress and sufferings, and caring for those others
often in communicative or behavioral ways. Kornfield (1993) defines
compassion as “the heart’s response to the sorrow”. We also define
compassion as a response to other’s suffering that an individual sees with the
eyes of others, hears with the ears of others, feels with the heart of others,
and takes actions that demonstrate his or her own compassionate acts.

We also assume that CSR increases organizational commitment. According
to our empirical data based on employees of 400 Korean companies, CSR
perception is likely to positively influence compassion, which itself is likely
to influence another dependent variable, organizational commitment. Our
findings reveal a partially mediated effect, which causes CSR perception to
influence organizational = commitment through  compassion. Finally,
interpersonal justice serves as moderating elements in the relation of CSR
perception and compassion whereas perceived organizational behavior has a

moderating effect on both compassion and organizational commitment.

Key Words - CSR perception, compassion, organizational commitment,

interpersonal justice, perceived organizational support
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