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Abstract

A Relatively Importance Analysis on Smartphone’s Functional
Attributes Using AHP Method

Liu, Wen-Long - Jang, Hyeong-Yu"

The sharp increase of number of the smartphone users has drawn the
attention of both academia and industry. The objectives of this research
is to seek for the answers of what is the most important and relatively
important function from the point view of smartphone users through
empirical analysis. The goal is to provide valuable information for the
smartphone developing and manufacturing industry. To reach the results,
AHP method i1s applied in this study. First of all, the questionnaire
survey was prepared based on the respondent in the basis of the
extraction of the smartphone functional attribute factors from the
references. Then, the importance of the functional attribute was attained
by the Expert Choice program. In addition, customers satisfaction of the
functional attribute of the present smartphone was analyzed. Furthermore,
the research results were presented by the inspiration and limitation

practically.

Key Words : Smartphone functional attribute, Relatively importance
analysis, AHP method
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