259

I Bt I

RY A
—_—

20134 64

e

A2

2
it

Al

3

]

HATF, A32

13
of

B

34
4

O;
3}

2A A4 0] A

O;
[S]

&7

RTol®m N2 T T F T
ﬂnﬂﬁﬂﬂﬂaﬁaﬁdﬂimaﬂ nE
X < fruzel mw .
TRExzAZioes 7
&oﬁOEQ.ﬂMMo#7ﬂAo Mo
Rrdgw® ™R, T .
il WM odo o A = = 3
0 ol o K M ™y Mo W
CE kPRI RE <0 i
T ow o T T oo 5
o M+ < X & NM %0 ™ wo 6
) gl L X
SV 2D ot Pl BT
X e Zo T Hoogo op T %Vﬁ% mw oy
% oy O N Y ﬂaxdﬂ H‘_
R T W = T4 o)
AR RS LIS I SN
T oG T BT =R g T
ok AWK G W
e X e e T o X0 Koo T
PR ZE e w2
TR T o TN
H o X X © ol o Eem T JA
ﬁ_lnxeﬂﬂﬂ_lwﬁmmoo_uqy_lﬂ 1W|um0
Moo = ~Rpazx "
T T B M 2w (]
,mﬂo‘mo;lﬂoﬂ TR LS T
I S T M - R W MR
M%q.f éﬁTUl%‘ 2 me Ho o ol <
NEE ST e g T e X
Mg X N X
ToXK2axPgT o oR
ﬂoqa7lo%‘0|3|ﬂ1\_y|ﬂ “AI#!‘OI
o]%]#&oq]drm%ﬁlqﬁ K &=
T O L - S
S T S A S
I LG - i U N S
) ]Lﬂo,m._l O ™ X Mo X zT
Bl 0 _ fof -
o= Bomode x| sy B
T T I B O S
TONOE S ™ o moo] e ®E op

o

]
;

12013 06¢¥ 244

] Q)

8

g

2013 06€ 039  AlAE

T
(A 1441, kjuseon@nate.com

W AGATA AFL (LA A AL, yunjungo@nate.com

120139 02¢ 18




obz 4
G gtk webd @ AR v

7Ad9 A
31 ARAT AP A5

[. M

260

T TR
iwwaf% 3o X .-
of %o . % 0 S 2w
ToH O o <0 BN 2l ol & o Ui my,l
o M@EWlﬂwmeﬁ%mowﬁ&@ﬂnﬁko
o )
B o o 2 ;.%imﬁ %%Jz%ﬁ%%@?ﬂ%ﬁ@@ o =
i e ATovaTﬁ%zz_o@, B ox 3T
- ﬂmnuo z,t,_wﬂﬂﬁ .%&aniomﬂ NEH._LovﬂJIX_Lﬂ Mﬂﬁﬁ
O ]uun]%S @N_.ﬂo&).%% Ho o - o =
iy 2 - < o E < mi;%ﬂﬁnﬁ iovﬂ =
xﬁ]ﬂ_#oq%ﬂiﬂawﬂmgayi ammdoqwmwﬂmoﬁﬁ,_o ﬁw@;
%Mﬁ%m@@?mﬂﬂw ﬁzﬁb%,iﬂutmﬂ,éﬂﬁﬁk E&.ﬂw
@;ﬁxiﬂfgﬂ@%%&ﬂ@mmﬁu_ﬂ%wwﬂmﬁ%xw G
@oﬁawaﬂ%Wﬂ;omewVﬁV_.z/N\_]] Ee_lﬁ.xﬂgm 5w
@Mamuy@xﬁa T ﬁmoﬁ%@#@w;%@% o G
zjxmﬂ%ﬂuﬂdrﬂﬂ ,m%ﬂmﬂ?_%, o R’ — iAnﬁ_,% o = N
N nﬁ}er,anmugia Lo%ﬁaf7o_aﬂrﬂ@o o oL
aﬂﬁvmoﬁaﬂmvﬂz_.%olﬁ MEV lﬂiﬂﬁimﬂ]P = B
N e N xPa,ﬁ%m).i I« xdrﬂébfos_ﬂrﬂua
?74;%&mo_zo?acgﬂ%ﬂxﬁ W%ﬂﬂ@%%
2@%3%%%% ﬂqvoﬂ R
TR g s o = =T o=
o &Urﬂae ol T T W ﬂﬁlﬂ%
]ﬂulo»uTHL m:l_EEE N ogeﬂ&omaxmmﬂ
q‘wll,muﬂoo,u,xmm.oﬁ] B W oo o ~
4 s iomw eI é@o%o%?,
oy 1_|1L| 2 RC oo I He _ o Eeﬂdudl I W SRRVA
r e = -~ r S © UGS | o] 2 e~
~ = pay lei_& o) — Ho o ~ AT ~
uwzoﬁawﬂg G ggoxjioo_;ragﬂwﬂa@m;ﬂ
z.E%Z@r:dr. r - LA < jr T o
~ A_.iﬁlxmnumﬂmo u_xmﬂoﬁuq,ﬁﬁi = T T 471@
OtMMJ&Wﬂ}?%V %ﬂ;o%mﬂizT%aWAmgxﬂ__}u&ﬁo%
%7xxmﬂ_wgouwﬂ ﬂﬂ_nﬂ_uzaadﬂulooiﬂwmazamq%ﬂﬂﬁ?%mw
— R Lo = To T —~ —
0 ) - i ) Gl
%ﬂﬂﬂ%@@%ﬂq oo aﬂimmmzt%ﬂ;om_az%m
mw§gﬁﬁgﬂw1M%%ngw%mémﬂ%@%aqa?
. ) ‘I#I;AL — —~
= Eomour S I T Vlﬁbxﬂ1ar.}b T e T
&%ﬂéﬂﬂﬂ%ﬂ?%fr?mﬁxu%@mm%cﬂ%ﬁ@.ﬂﬂoﬂ_ﬁmx
- mu%q%geﬁAWwwli ﬂajrﬂ%mﬂﬁm%é
xigolhoxoﬂﬂ%%LWﬁox_L_vm_xEoﬁ ma),iﬂ%uo
~ _]ﬂ_yl = 2! 0 o B — ,_me OE o > Nﬁ ot 0
= o BN T ) 2 E o =T Tm ) ) NOR
d.mmeﬂanﬁiimﬂZH N T
A R e
oF RCoak -

%i ];}“Er_—y (<3}
3 JHCouge
- r et al, 1995;
et al., 1995; Ross et al., 1996; HFB’Y
y y 1T

]

o= —

o
A

al

ol

=
=



#gk Ay 261

o
A

o] 7FAaL

=
=

&, 2006). ©] 9ol 1

T RE 4R M ow W T oo =
s KO = T —_
T B o BF g oo %0 B ool 5 YW
MRz R oy T W T B ] »&ﬂxﬁw@
o T

e S N B R - T L Ea e
N A G b Bl ® N o%our

T N oo oo, ®
?mfmm_n”ﬂ,rﬂ&ﬂﬂ,“% =K Bl oy ® Mo BT
o AE <k N mo = 9 WA < 750 o EIR ) g %o =
o g Mmook W ow 1) _n 2w
Jlo_dﬂ ) B = UTJI - vaLIW ZT@;
P T oy = ROBRON o )

< U X0 < s 2Ty -
UWUrmATﬂWMHolﬂLU_W@M. o < E&LMWMX_lHEHﬂU
oo B g e T R o K i E S BT
% = o B G = SR M) — AN s P
pw B 0| o ~— o = OL N N o= 2 - A
T e X AJ H) o K o o L_AI ~ o Wb o Mrw 0!
PRERES BT MY R
TR E W R T NTE TR = - — NE R T T
FE AT W T TN oo Wy o T RN T ol 5 oz T OB
- X %o of T o o Mo o T oo o <EORC o o T
N omoeow W Gl S T N T = R
o M_ X . g wo T T = N e T _I o ~
R N S O T ™ oo It o ay W Mo TN
%EA&%_EHE% oo B do =pn I WO oo oo op
z_.mwﬁimmauﬂoﬁv BT W s B oy o m U
Toxor M T R i (sl R B
ﬂW‘Ll,lJIMw:OM Exﬁ .b.._og O7JI‘A‘NATMH ,a,.m—lonﬂ]‘_du
T QU <L e et %ﬁﬂ WO om T W )| °
TR (RN R e e N T N T R SR - S
w_mulﬁr4zr%¢.l‘zr ﬂuwﬂo_ul.zoi? Woe K oy W
S A T RLET R oy T WDy
O D S S N S B S
S B ol N - T
‘mvl l fite) o] \Dro dﬂ ‘ul OL EO N Crl £3 ‘NQ ™= [os] ‘mu_'O ~X »A#
F : o S T S R B I O TR
H%MW% NENAET W o TR T o N o "W
B A e W N TR OR B OOV B ORK X OBOOR K oMo R

=
T

eflof

A7)

2~
T

o

}a T} Brockett}

3, 7128 7l

<)

247
Seolel 2]

3

<

= A

A

p

L

2=
=

3} Garrison(1997)

S

ol Al m e
A 7
il

5

7(3 , %
Hiemstra(1991)
[e)

fLN

B F A

E

1=

R

Ne



262 A ARAT A3RH A2

g SHFEAEE SQlsta ol AA= = JA9FEE 719 W AEV=I™E
Aol FAAS BAfst SF3t g o] ztFojokst 7|43 5 E (technology
Y= QxH AAHS RUHHSE & management skills), WZYZx FH
TS ERIEY #Yste] #EldE Wohke (business skills), #3252 (management
Aolgha AHeolgeH, F7|, AVIEYH skills), 714 5% (technical skills)®
o, A7aE e Al 7HA 2kds AWk AlEste] Adrgakitt
ok Aol 717 (2002) A4 3Ew) Ar7Iz 71e4 - By A Y 9o
QoA A7IFEAC] AAFES S % Ross 5(1996)3 Bharadwaj(2000)-=
AAzAow Aystal glom, &4 BH7E QA AZE disto] AR 7=
Q201D A &= 22kl AFHE WolA g AZEOITE UEE ES
Aol s G dFaer A ojujst= Aol ofyel Hl=Y2HQl @
Alstaitt ol& EdE v 22 74 27 EFeE Ndem Awsttt
= A4 F¢ Duncan(1995)= A H7|%9] 7|4

A7NFLEA L Aol ZrAAE 3 AFs Eol7] A% FFAEer AR
A Slel 1% Qlge] m=yz dF3 7)EEY

Hla-1. A7|5=42 AAI5S & Atelo] A-G x3p7E asites A
Al Zoltt, Tt ¢l Byrd®t Turner(2001)

Hb-1. A7FEA2 Adefs T v ZE7E 9% 7199 444
Al Aeoltt, 95 SVMITHE RS ASHoR

Hlc-1. A7|FE4S AAEE&S & AT ol EdE vgi 2 Tt
Al Aol s Ak

MAFEA S AHold ZrA~E

1.2 MEd2ko| st A3 AL Aol

AR ATe] B 7|E ATE AHE Hla-2. AR AZFS (255 &
W oo JILSoA HARI|E BE U|E A Aol
B 59 5 Ar)es g Qs Hib-2. AJARAF2 AN ef/E &F
o] 7HAi gl THEoR Aot AZ ALl

(
adi

(Couger et al., 1995; Lee et al., 1995; Hlc-2. /MAARAHFL A&8-&
Ross et al, 1996, 4 5, 2006). 9t A1 Aol

o2

Fl 5006 ANole] e v

A= golow Ans)% olFoz
Al Q =

oo FAstd=H, oled FH7



g HmAT 263

SUSe]
pal

22 A 4e]

20
wir

5

A]

L

g3 AFYA el aF

]

N A

Rk
[e)

Stz

H2c-1.
°

H2a-1.
2.2 ZARLIAO|Mof| 25t A

Zolt},
9]

HHH,
2}

1

.

] s}

A}
=

&t

[

A A=A

sttt 1

?

o
&3

1

.

ol

=
T

Els
[e)

o

A
L
R

9=

A

A

AR Ix
159 oAS

fs

L

Mishra(1996)& 7|

s
o]
A

Ghoshal ¢}

Jul

o
TR

ojp
TH

Al
2]

o,
A7 el el A

L

A7 €l

Bartlett(1988)
e

]
AY

AE o] mEkA =
Fol  Tsai®t Ghoshal

22 44 (vertical),

IS

A

.

ud

1

A
R

1] 9}
(1998)
%

U]
(lateral), A =% (institutional) A1Z 2 &

t}. Fox(1974)
A

]

A
A
9

il

—_

0
"
X

& AHolde

AA7(1999)

]

o
f

[e=]

=1

L

R

14 ol AgALA

9|

ola

o

=

]

R

3R AA o)z

H]Y

Gk

=
5]

&tof dl)7]

st =]

)

wAl g

@el o] How

U |

N

i

o

I

A

L
fu

o)
PR

P
T

T A B

-
s

FUAo]

%1

R AR b A T

24

=
=

ToR

ol
Hlo

37}

[49

Fad

=

|
file)
vze)

w
el

3l

X

],
ot o

=

L

.

o}



264 AN ARAT A3RH A2

Aolxe] 7hssittal AHsaitt
=

O’Dell?} Grayson(1993) 22 U] <]
Aol 1A 3z or Aot
A7wAL FHAY FHe Fxsa

o |2 e 224 13
717} of 7] wiZel AH v H5Fe
24 FEBAE LA sk Aol A
&4 ZV% He FWske A54A 2

& Govindarajan, 2000). °]& EU® t}
S e 7HA S AAsE

AfyAlALe Ao ZRA2E
t‘(gk/\l/\]i'l Al o]l:lr

H2a-2. WA AFUAIHE 243
58 FAAZ Aol

H2b-2. H|ZAAF YA )AL A AF

)
&
oo
ofl
>,
)
=n
O
)
E
rlo
>
ofl
Ho

A HE FHA5GI ddE VEAT
£ AuEd A AXNFE AREE,
AMulz 4, A" F4 Gl F4,
TAEE Soez FEdAr AAEEe
A FA=REKMS) S 3l a]l 7k
ol R thFojxar gedl(Alavi &
Leiner, 2001, #4<, #-&F, 2000),
KMS®¢] #Adlze] ajgat= o] Hi=

l
AaEdoleta & 5 gtk KMS## e
TN ANEAL GF T ATE 7
9] J

B AEH000 AN gy, A
qe) AR, ANl S5, 449 4

AREAIR Azdo] A e

o 24 Bailey

2
f
o

H

N,
tlo
i)
ol
ol
rir
Pk

2} Pearson(1983
A, A=, 44
Aog FEEgeH King® Epstein
(1983)2 #HA, T84, ol8lE, 34,

HAA, A2, AEA

rlo
O_u
ot
S

g, A4, A
A

HEA, g, 44

A4, AFHdeE UFa,  Tivariet
Koskela(1987)& Réixﬂ%*é( A4, o
=, A, A8, A18A), AA4HA

g4, A, BA7FEsd), 484 e=
Au) 2 F7L Parasuraman 5(1988)

o]  AZ A (reliability), 8H&Ad(respon-



2AU) AXold ZzA2g G

siveness), H A (assurance), F4A A
(empathy), %4 (tangible) 5 57HA &
TAE vkl Jidoe R A S om, ¥
OoJFTH2002) = AE(E H AH), A
(AHAA, WiE L AR ARjz), Hzt 4 A
(AL Eobe] A3 atE, Alo]E TAIQl),
OJAFAE (0] & A OJALAE), A (A Z
28" bFA, AvAE B AlE Heh
Tom FAs Z
Alz=gl F2E Liugk Armett(2000)9]
ATl A YAtolE AFel tigk 291 & Z
A AlzEl EFAS o]0, &,
AN7)s Fo=2 A a5 Z

J
FYE A A AFE A 2
2, Foizl Wejolu} oo Hg w3

S5, 299l B4, 43, K94, A 4
89014 52 AN

Ozl #4242 Liu®t Arnett(2000)°]
ANED, A2UEL, OAAFL, AL T
WA, Bl Fol YAelE HFRA ¥
o FARgom, JBTQRE R,
Ad, AR, Mg, Fagen PR Y
sov, 1 sked UAL AelET
29 olshgold, AHgnel oy, A
AR e 28, AFWge g =
o1y, wiiute] et TAO Aegl o

ofk

ofk

2

e
o2
A
EN
»
fo T

1>
°
[
")

off

ol
ol
i)
-
X0,
2
o

oo

Y
oo o X

N

> 2

rJ

o 0

4 K

FN

=

N

N

>

i)
X
>
fru
L
of
_?L'
=
o
=

N

r

0 l"10 ]IL]
rE

ol

o

rr

riet

o,

2

d
T
=

BN
N

re
N
2,
S

2
(¢}
ol
1
(g

e

i



266 A ARAT A3RH A28

o2

AC)

BN

N

i

o2

dm

BN

N

o

=

O ?
Mo

(A= .I;i T
1o T oo
= o |o

o
i

S
X
ol
o,
=
7
X
o
f
4
ol
ol
rlr
o
ox o oX

_O‘L
1)y S )
o >
oy
XHN r:
>, = o
n!
e N
S
<, dio
ig o flo
= o
N X,
1> E >
1o o 1
)y do ¥ o
lo o z
we ot @ tob

A oo
ofrl
= o
it
o2
&
!
30
rr
AN
ol
N
FN
i

- AT
b
-
M
i)

r
>

1o

(
A

=3 e onE Qo= st
(Granstrand, 1982; Sahal, 1981), #|
st o] wel SR st
(Hayami & Ruttan, 1971), =]2)%-=
&, SFHA TR vdstA Aot

(Nonaka &  Takeuchi, 1995;
Hedlunt, 1994, Westney, 1993; Bartlett
& Ghoshal, 1989). Broad®} Newstrom

1992)e Adolde A §T-o}

O:
[0 1> ?.8 1=
ot H 1o K

32

Senge(1990)= %4 Wl AHolxd& A3t

o sgol weh Aol Ei 25
AHe] ool ofHA %A Aol

A siME 4 Avkal Btk Darrt
Kurtzverg(2000)2 A2 o] 42 8=}
o AMEHE A4S AlFste Aol
T83E= Aoz AHostw Q) A
W A2 8] Al eeiet

Aol 24

Sl Atololl A9 Z2d A
274 (Gilbert &  Corby-Hayes,
1996; Szulanski, 1996), A 474 Q@ Z=A]
2o Ao X]’ﬂ.xﬂ%?(}ﬂ & 2kl A

Verkasalo &
5] 58
A EE w9 248 9 A=
Ho7H= B4 (Kostova, 1999) o= 4
o= k. PES, FA%2002) = A
Aol AL AAAFR7F SE| = Al =] A
dAdetel= A8 FAr A=
of Tado g 2Pl zAgAL
3 Ao m Aosta rk
, ©]ZH2007)& X]“O]XJE G

o s

N e
>

oX |

w9
ox

oy to X pO o Lot
froe
i

Hib, A4 85 (488 2442
Zeltt.
Hic. AAZHE A48 T4
o]t}



<

H]

L

.

3

€]

a3k vnAdF+ 267

fol AZa A7} Ao gl

0

T

w0 AelA thEaz

]

o

=2 W 74
2] 3Fo 2 A

-

L

Y
2l

CEBIEEER

75}

& RHE, 1999).

S

o]tk

p

o oftjel A3t 7jgle] A

throl 27

o}

st

7(30

A
=

o}

A el

o

R

%, 1998).

ks
(2003)

[

oK

Q.

A3 = wf

7}+A

A

i

=

HEA, 24

a3
=

Abarat A A A A €]
A

ol 24}

o
pi

=
=

|

r
o

14

A

AAE B =

H5a-2. &84

243 FALSIA 1o 4

oj
<0

Hir
o
<

)l
iy
=

0

X
i

Hb5b-2.

ol

I
il

=2

0

_—

ald
-

ks

57183

L

fof o) 714

o

Al A
o] ol A AulE wpel o] 7]E AT

o] Z(2003) ¢}
A, AgzAS 17

ATt



eI AEAT AR A%

268

11

o0

gl

(FaE, 443, 200209 719 Ul 24

ofl

7
00

gl

B

1999;
714

=
=T,

2

]

A
has

1996;

(Szulanski,
Kostova, 1999)¢] thf-#-o]t},

=
=

?_

NEATFT AHelde

1

.

A

o]

frod
o
=y

n_mo

wK

=z

RH),

2

[e)

& A=A 7, 8

peho @
te] ®HT}

5

o

=

Fol 4

W 2| 7}

s

gl of

o t}.

=

Ho
oj
Ho

X
;él

A A

1999;

=
=T,

&

]

A
R

1996;

e dTE

o IF

A}

o] gl A

A THSzulanski,
Kostova, 1999).

#7591 74 o]

ol &

s
-

—

XU
Hio

ur

sk
=2

AAVEE A

i

bt e W g =
O]

pud

“

9

bauap

0

bel 577

€]

Al
Fow veud (29 113 2t

59 o]

—

FUhel a4, 2009,
A, AEA, 2009), BARE 77}
1 Rz

P

[

L

fu

(<)

0E A7t 9]

o]



2] AAold LzAse] FFagls) AElne] 2AEe] B WwAT 269

H3
ZEXRIE A
SESH 7t
AN SE H3c
7o B

____________________________________

<ag 1> HEEH d7as

o AFeAE= A W AHold =&
Alz=el] gge T ado= JIAEA,
HAEA, #4548 2 2ddEFE A
HEZ A IS0 2= A7)
FEAI ARJNBRAFES A A om,
A 5L A v AT Aol
2 FAAFUANA R FAEZS A
A EAT FAEFAS AN AT AAE
BE AlgA QAlE B 47 QlAlE
B A5t 2 ATl ArF
T4 Garrison(191)7F  Ryan(1993)<
EdZ Ar|FreAos dhgetal EAE

(
=

ofr
-
rr

sHow Aostgion 714
7194 (Ross et al, 1996, &t
2006 5)8 EWE =4 U
AWl A Aot FHE
PAY Frato] St TEoR

_PI_
Fach Alg= 7]EA 7 (Tsai and

f

N
o 4o o 2 12 W £ ox
ol
fo ‘o

o,
il
©

ol
ol

B

s

X

[e)

oL

ol

Ghoshal, 1998; Gefen et al., 2003 &)&
Eg2 FAdEe] =AY FAALEY
24 U AAold I Alxdle] 3
Adz ol ek A= Aosslon,
Ay Aelde 7= (Ghoshal  and
Bartlett, 1988, O'Dell and Grayson,
1998, @A, 1999 )& Ed=E 744
S1F A AT o ® Ay ]
HARUA AT BAAFUALA
Aol HHE FA AL GO R
ot FAAFYANHORE Fieto]

ofstant.  AAFAL 7]EAT(Alavi
and Leiner, 2001; A&+, 43, 2002
E EdE 24 U Aold #d A
HA[2"o] Wfstal e AA e F4
2 AYsidlon FAFHAE 7EAT
(Liu and Arnett, 2000; °]&7f 2002 %)
£ Bz 24 i AYold vd AR

[g=t9
o rlo oH

o

Al2dlo] Wt e A E4
2 Aottt A Hold Z2A|~E V)



}_

gake]  FAH| o]
1~20] 67.7%= t}

B 5 (182/195)0] 933%2 o)

2 24 (102:57) 27
ol ztell el of 5 wujol

20-30tH

q

74

g

s

2000;

&<t

and Kurtzberg,
Argot and Ingram, 2000; %

3, 2002; ©]

eI AEAT AR A%
Y

270

o
oy

of

o

I} F 1~33]7} 884

I gprgom HA 89.2%F AHAst

A

Ay

o]

Al
2]

ojp

th

Edz A4 2y

=

=

)

o

71#A 4 (Dienesch and Liden, 1986;

ZA3E, 2003

-
R

o] 71 1219

=
=

)

| P49

A}

3d o]

p
.

®r

=
of

rvgel

m

o

= U= 345 AA

o

N

ol

eyoz 7

1~249]
3~5d3 6 o] 3Bpoer il

2o
1

]
fvzel

X
o]

o

¥

Z}

o
A e,

1~33]7} 7+

[

=
T

a3t

UH o]

SR EEES R

AR

o)

S} Tt

0|

al

3

AAE 74 HE2 olgate] =

Al
0
r
IH

2

A

RO

Al

oy

JJJ
N

el
q_mo

‘.._n.u_.o

&

el

%

H] o 2] 2] (128:67) 7

p
.

o] Agn

=

=

)

195 o] 11,

[
pinl



ERR)

A 4ol meAl 0] 9

“ Ame Bouxmy BAd Aw  (Chronbach' @ Fal 070140704
o Aol A AJAATE AAE SHA A AFAE zZ=th Nunnally and
55 o]83le] AFEY x3tE Wy Bernstein, 1978)%1 A s}e}sldtt, o] 4
59 AFA, A, FABAE 4G T 0.787~0929%2 25 0.7 43
3, 24 U FEgaRlEe] AAold = sbal ormE AlFEAo]l glvia gt
Alz=o] o gt F3Fs F=A 155 T Atk

95k SPSS 19.02 o]&3ke tha3l Bede SAstA o= Jidolu
TAS AT 2dade] dEe 4 S5 fs e A=A
AeF QAE RS} =44 QAEET} 7b 3 Ao £ drkhv 486
A Aol ZRAZ] oW o287 I} SA4st=7e AdWete A=A Y,
7F A=A IHEA S o]&ste] EAe 2003), o] AFelA = WFEY HddS
At wpA o 2w E A3 e x4 Z437] flate] §4F acliA S o
R s S ke s I Ao R B R R o= ST IFES FAEEAS A
&3l et Aol HEskAt sholom, w2 wW 2 (Varimax) 3] 7 W2

(convergent Validjty)°1
3 e &3 =AY R =9

Ebr o,

A o olgs 8% AAdEECl v FAIES &
govl, NFPge dEgEe Az g L AARRE A HEa e ns
AP AZ3s] 93 Aoz 7 e (discriminant validity)©] -5
TANGEA 3 agne daAe & ST A
<E 1> 4ol B o pl2id 2AED
Likin 1 2 3 4 5 6 7 &4} a
sell 17 043 321 | -099 | 452 003 | -04
27 sel2 126 042 200 019 34 293 | 028
= sel3 824 093 148 058 198 | 074 | 04 0.8%
T sel4 830 14 186 020 091 -082 | -.102
selo 193 161 043 215 | 016 | .022 107
infl 111 008 807 246 236 053 139
A inf2 201 158 64 140 101 100 | -.020
AH inf3 231 115 694 197 039 208 337 0.882
o & inf4 286 229 129 102 263 191 134
inf5 298 208 Al 285 123 042 | -221
2 =] trul 222 252 A11 794 347 049 044 0.929




272 A ARAT ARA A2

tru2 047 332 226 810 041 113 130
trud 078 172 322 829 131 116 192
trud 019 264 125 822 -.026 287 009
H|-g2] | coml | -.018 252 086 200 067 .864 060
ARFY | com2 | -.033 228 260 142 154 346 118 0.844
Aol | com3 | 429 226 140 370 17 DOl 252
= forl 107 718 328 246 115 230 245
o for2 124 868 047 237 039 141 087
AR 0923
7 o] A for3 079 07 064 241 015 0% 079
| ford 204 75 136 184 098 208 -0
4 | Jmol | 26 [ 050 | 1 [ 17 | &8 [ 08 | 209
- ; kno2 | .253 073 129 156 833 118 249 0924
s kno3 | 214 157 310 040 182 212 100
3 str - . . . . . d
T4 2 035 004 457 220 334 197 558 0787
+4 str3 009 238 230 138 162 423 630 )
4, St 45 o] Aol <H 2>3 o] 0200~
058224 thEaAA ol diste] 4
Aol Tarse] HES wH= HRr7] 98} FAkgHA (tolerance) gt Al
Q0= 7+ BAAS A=57] 9d A Abgk Az 0.302~0918% thEEAAd 9
BARAS AN W b gn TSRl 2 e dud 0lnn
DAL= 070]%o)A 73k AddAS 7t AA vept gsEdgde gle o=
= oz B % g=d(AAY, 2003), AE oh(Hair et al., 1999).
<E 2> ATE EAZI}
1 2 3 4 5 6 7 8 9 10 1 | 12
AE
=40
DAY | o
WG | 2627 | 567 | 1
T
ARUA | 2657 | 489 | 521 | 1
o]A4)
2
Am | 314 | 5047 | 582 | 5607 |1
]G
AN | s | s | A | st | 57 |1
T | oo | s | s | sert | a8t | 127 | 1
Hie | 507 | s | 63 | 107 | 253 | 12 | 107 | 1




ZA| 220l A

i

w3k BwAF 273

109
A13™

121
5117
232"

130
23

513

4027

387

311

Ao WHAL 440l

031
507
-074

4547

209
561
i*®

213"

250™
112

219"

518"

A89™

298"

8

ngdel zHo e <

215
203

A1

(8
A2
£(12)

el om, vl AFU Al A 4

Ho

tol

[€)

o

5ol

]
]

ke
S

1

A
a

A

-

L

AEEESER

FHEDO ANBEL

HEA

vl
)
0

54, 24 W A

Q= ANl FQ% A

Hin
o
zel

HRA 2

A7 =

Py

B A BEE 3

48
2 et

Zt

Ho

K

il

2] 3



274 AR ARAT A3RA A2

b FS HAA] e AoRE YEWE Ho| gFolnz FAYE I+ AFE u)
o), oA AAejHdolgt= s A7t go® o]Fotta B ¢ Qlu, T4
A4 U 49 Jlijle]l Ao R TE AFUYA AL o] AFro|A= A2 o]A
sl EAE sidste EFolge ol #d &4, &, ASE Qs Axd
Aol AAEY e 29l e 3 Aol do gz AHolstar gl7] wiitel o]y
gk & 4 Q7] wiEolgta ddE st AFYA A R diddAAY 4
HAAEA 7t AFE £ 722wt e of#l# & AFARL oAkAEol o
AA olafld = =, A2 o]Hoe] xZ 5 @ol o]FojAm ol& F3l x2olx
W X4 858t FHetar &8sk o gds% o]FoA = Ao Ayt
<¥E 3> dH|ga[=2 W X|Alo|™d ZZMAtel ZHA
7Hd A= gk B t D e o] B
Hla A7) FEA A A B & + 057 783 435 712k
H2a MAAH A F>X A F =5 + 195 2.301 022 A
H3a A F->2] 2] E 5 + -.063 -.824 411 7]z}
Hda | v 32 AFUA -2 EE |+ 111 1.399 164 HE
Hba | & AFYA)H-A A5 + 076 891 374 712t
H6a A 2 EA-x] 2] B 5 + 163 2.044 042 A =
H7a T ED-A A5 + 274 3.619 .000 A
Hilb A7) F AR A + 084 1.137 257 717y
H2b NAA RS o) 2] T H + 132 1.548 123 712+
H3b A F->R) A F + -.058 -747 456 7]z}
H4b | V|3 AAFYA N> A FH |+ 187 2.346 020 A
Hob | A A FYA ) A>3 T F + .066 767 444 717}
H6b 2] A A -] 2 + 022 277 732 712+
H7b TR A 2 T + 375 4918 .000 A9
Hlc A7 F AR 2 g ) + 096 1.381 169 k)
H2c NQAA R A &) A 8 + 344 4.292 .000 A €
H3c A F]->x) 2 88 + -118 | -1.624 | .106 717y
Hic | V|3 AAFYA >R 288 | + 196 2.622 .009 A E
H5¢ SAAFTYA o] AR A & § + -094 | -1.159 | .248 7]z}
H6c A A F -] A g + 221 2.917 .004 A9
H7c TAE DX A 28 + 200 2.782 006 A
H8a X A 8 E-x] 2] g + 389 5.857 .000 A E
H8b A A F oA 2 2 + 610 10.704 | .000 A9
H8c | 2 8] 5-%2] 2] 3-8 + 600 12.408 | .000 A
FElAdAE <E 43 2ol il Foet 93-S nAE= AR YEo
ArAs njFasd ARjyAlAd, A4 u, A2, FAAEL] AAFR F
F4, FAAEH] A Y5 FAHLRE ARoZ fogt Jgs vAE A=



g AT 275

7

3

SERCEE I ')

L

.

o))

=
-

o

Ak
=

A4 e Fol FAH We v}

e

w

pu

[e3]
=

R

[N
=

4

I8

g]

o

EAX{oR

Ao vepton, A
of
Ao veptrl.

&

i

L

2
A g-gof
1]

)

|

FAA 7 #}

=

]

Alo| A &

|

b A= 7 wpge] Hof

A

=

=

<

dl, o]A&

L

R

1

=
ooz 74

2

3L
=

[¢}
zt
=i

]

]

1

AolLt vl

A= 7He

9

ka4
=3

9]

o}x7] 9
214

=
-

I

2 o

2 et Aew uFo] nol 4n

el g.le], Jr g0
7}

o

o

i

ojp

)

FA|

1
)

ZM A2

v

-
-~ JRT R S
T N || B NN N
WINT|INKINRRNN|N|N

3
=< == x| oo r= | = en |
alslmsooso|v| xS
SIS EE ISR
ol B0 =|o|0lw|o| S| =
S0 RS RSFIITLn
|| g0~ RI5| R
T3 | = | es | ed —
ol-HISn|olt|olwi ||
ST DD R B o|0S
=TS @ N SIS =| S

to|

A
Ay

==& f X

<E 4> g
BB
A7 FEAGA A Y5

A E]-7]

<
Ho

Ay Aol -]

iii
o

—

<

X
ol
el

7
Hla
H3a

H4a

Hba
Hb6a
H7a
Hlb
H2b
H3b

A3 TR

vl




eI AEAT AR A%

276

4

A=

717
]

7]

A
A4

A11
.000
.000
063
.001
479
036
.003
.208
o177
172
.000
.000

1.604
4.241

3.609
1.872
3.484

709
2120

3.017

1.265
-.559
1.372
4.646
5.686

155
A11
.363
140
296
054
166
231
097
-.045
109
.348
413

+

RERCEES

B

T

]

AR A A

<
Ho

o
B

ol
70

H6b
H7b
Hilc

H2c

H3c

H4c
Hbc
H6c
H7c
H8a
H8b
H&c

X[Aol™d ==2AMAof cigh 2

6.

N

o

ojp
<

o
NR
A

ol
e

7} o]0l

o
=

T

CEE

A B7] wiel A A Al

44 o] ofstol

o

o w44

Z

00

Njo
el

ol

s

#7h A

®

N
-

el
™

JJJ

els

H #A4e=

A7)

SFA}

E5>9 <E 63 =

(2d2) 43 <

Az

o]

BN
=

ox



S vluAs 277

3‘1}

ZolekaL of

A ol

&
el

X

~X
e

-
.

7| el A

s

Fol 5ol 28§

S

= A4

il o] ATl A

9]

dl ]

A7F 224 W ARA

=
=

| A4

"

o

m_e

=
E
gyl
o

zel

H| 2| =ZofAM X

<¥E 5>

E - NN W W
NG NN ® ™Y
(e O — A — Oy — =
a~ |EEEE|S8=EREES
- HESg|89ZREIEEE
% BT | daa3 T8N
M 010 o M54Mnlu%1
X = |HESZ2|28KSBRERA
i
b
4 1) =) o 7
Mo aama
| g e s
o EEE ekl S
S e R
W KR e | 2R o <P o <A R
Al Nox o x o x X
Hr N xmwxs_ xmexEEﬁEﬁovov
<8 oy RE B G B Ho Mo
RERCRC KT
X K X X
2| Eg Ng
M—w&oa
; O\D/.. — — o~
TlEm e 8 N8
B0 | o | N == =
=t
ﬂ
R ) £
. z %
= W W
M o T Mo




<E 6> g2l xFo|M AAlZEo

eI AEAT AR A%

278

WX o o] BE R OR M M B g ®
ERCRSE T of WX T X = o — g Hp
,,W_.wl—_ﬂﬁﬁ_l = == T = o ~ vl nee k3 jvzel
~EE )R ON N Gl ﬂwe % i mm X & & oy mm.% _,,AT
ﬁ%%ﬂmo#hﬁ%btmﬁw A
for) — x K o 70 rs GOy [~ V = NV
- |s88m|aEs83888 Y LIS FETrT R
= . 9 ¥ g w o SO
- =
- |EEB8 RE88288x N Bl dc .
DR RO LT FE T & dy
Ml W Y ﬂw MM Hin I W do NM Mﬂ o
o = < <X~ 2 _—
o FLREISHECTZTIEE T oohx IR ®a ®
NITS A s ﬂmoq_mo ,DIZMﬂHAﬂ@o‘_CUI
o) 1| o 1 qwmgﬂaﬁ ,Mouuﬂdhﬂuv
B3 o oo T T ™
2525 R R -l S
2zl 2 o5 o) o o) B % T ® oy oF do W o o
oS E kBB e W= T T g0 Ho X F G m
B | W o & | W R &y 0w R R .
[ A ol N e el
I B o T B ol O .

B oy P B o Ho TN T oI og m.o
TLLE - B o B Ur oo =T
K X X X quA&vﬂ%mﬂMﬂ
e LERFE,
a =3 =) ~E = o Ul

F %(\ — —_ —_ v,._._lL
= T X m X o
X mﬁi wm%(oﬂ S M x

G IC S =3 o XX =
wiEmE NS 8 R N H R s & o n
o Mo N - - <X mom B XU oW
B = %Vﬂ7ﬂﬂ%ﬂ
w ok | E = | I T o
[l ok PR W o Fe Ty

o ~ 2 UK e g

< mo o Lw T oum e
_ R of T PT
) o w”_ ~ . S X0 O o 7= Xogr
M i > e W ool T XX

49

AAFUA o7 wE AL,

gL
2A

3L

old &sso HA= o

et tEel x40

xl Al

Ir__lL



P 279

gl itk 24, Aol

L
Fu

2 Azsan

R,

~N

~
Ho

ross A 4old

2A2e 72 Aol Gae Fi aql

3T

2 9

]

Z(_I

g %

g
o Aol g2 A=

H]

i

.

]

t, o] ATtellA

o

1

=
AN

Mo
Mo

L

‘mo
=
9|
o4
o
NE
-

!

ol 4

o

Aol el thigl

g & AT &

L.

o HuA2g

=

=

Aol 1 44

rveel

ol

o
Br

KO

—_—

oj

017

W ARE

2]
=

#40] 4

atof

7}&

S

;.AL
KO

=K

sl

A]

L

L

A4 gfun

ol

=

Ee
b
vze)
)
e

ojy

o}
e

& &
o}

ol

34

X)
S

EfE A

=

=

o] A

1
.

o

S5 ARG AR 2 o]FolX

ot ANFH7t JhHoE ol

al

N
ag
Tor
i

0

AN

A A Aol ol

A

o] Aol =

EEE!

1
.

Z Yebsth o]

1o

A

A

.

o)k
=

70177

71EA

i

pud

AN

A

.

0SS
™
=
)

o

o]

2 AeE =, ol

, ol



A&
ol A

PR=1
— =

2]

7k wRIATH] S

7]

=
=

A Fvid

&

eI AEAT AR A%
X

otk 7bE,

280

o) T 7 =
Eaﬂjlo‘_l_l ﬂ‘mvl‘w.oﬂ\wdl,la ﬂ.
Gl W%Emungmﬁmmumﬁm%;oolo%%ﬂaf%,]
P B E L READRE B T T B
P e BTTER g AT IR A
éqcﬁﬂ%oMHLE_/%:;%NAE;O S .mzo%m» <
% § ° acl i = X n e A
Mﬂ@r%%}Mﬂ ﬂﬂo_mﬂw.%ﬂurmfzfﬁﬂc%mw%%%eﬁ%
_,A‘_|_|1r‘_1r ,WloﬂuLiﬂu%‘Nrow}Lﬁ WF7EE€41‘._JAIIﬁEO ﬂftﬂﬁl
ﬂwaui;oﬂ = ©l aa_kox_.s o o% B 1Aﬁjﬂﬂ4 2
oF W Mo ﬂAAL ,ﬁmﬁﬂﬂr?i d]ﬂuT%izﬁTHoufuT.dﬂmﬁ_s
Eﬂ@%%@ﬂﬂﬁvtw%%JM@M#%%@&ﬂ%ﬂﬂm1urowm
y.d%ﬂﬂ@ﬂ%%@ﬂ%;%_@wo%ﬂﬂimo%u.ﬁﬂ%lwf
A U A ﬂﬂ%wxé%éﬁrgomamo@ﬂi%}m_%%
%@ﬂﬁolﬂﬁoﬁmﬂﬁ% — ﬂ%iﬂn%%%%ﬂéﬁiﬁ
T oo S dc_L_,%%drmouohfdiﬁﬁﬂﬂ?xm?1%%3ELE
ﬁﬂ@%ﬂﬂh%dr.ﬂﬁwjo?Wzgﬂou.ﬁ,mhimd«wﬁfm@%ﬂwn
O b [
x%QﬂLuwl%Lﬂxwfwmwrﬂ%mﬂ_cﬂm.wulww %:;iA(,_P%;u
1ﬂ%%@@%%ﬁ%%%ﬂ%%Mﬁufs&ﬂz:mﬂﬂﬂ?quﬁﬂ
NEH N = ]\/X o
jxaao%éﬂlyoawww%mw%ﬂ%%aﬂﬁm
= 2
oy R W W T T ST e ow o R
o o ﬂ]fﬁ%i%ﬂ.
ﬂgoﬁ,qﬁlﬁﬂﬂomﬂ_ T o = oo T OB oK S W
W o . o) NN To &
< o ma w.mzu.@zﬁ% o B ow o %?w%%%
S ERIFESEENE Tt I
s = il T °
i]lo» E‘Mﬁh_&ﬂovi7 __o_- ﬂmmwﬂﬁmﬂﬂo ﬂ].l‘ﬂ.lLﬂ
of T A 2 T oo oM ax CR I R
= 5 N X N oo o X0 00 x P o Ia (e ® B
Clliins oo ozo W 1%;_ Ao 8% 4%%&%0
oy ] e = H X0 T ] J._nlv 05 m__A NI 5o o ~ e = N.* — mw R o
Al om oy N A | I e SO B gy T
&ﬂﬂuwmoﬂobc%%ﬂwwlﬂ T ﬂMNenaﬂE#iﬂJﬂﬁoo_
mﬂ%%%%%%g;g? ol szxmmﬂﬂmﬁ%w
TEYE sy AR _ aiamga,ﬂxazﬂ
Hwm T R oo W + o oR o = I T T T Moaog W
_#o%ﬂﬂﬁ]éﬂﬂo& - _,__lj.auz,ﬁ]75ﬁ%uduﬁoﬂq
mﬁm@ﬂuﬁ%omoﬁﬁﬂowo 81 8l s .H%mr&ﬂwﬂiﬂ
PE T oo oo w x ﬂmﬁ%a.rnﬂaﬂ%wﬁ_i
SO o < gy BE o = o M &
X oo ke HOw R B
ﬁZO#E\H_OI\hv'Ot



g - 281

}

3
gl

3

file)

B
p

o
00

SIEEESRIE CE

t}

=

=

glou} of

ol
AL

oibe Aew vehtot), o ATolA

B

——
1o

il

+ol

9

o 11g

ol

6(‘3]:

]

= 7= o]

o ¢

A T

27}

=
L

ol

.

ao

i ok

5

R

ol H]

A, o] AgelA= gzl 74

of MG xHe] 4

R

2

-

of

T

;OT
00

o

ojpy

Ly
-

shmz o] Auld] et A 4o]

L A M e A= o o S B

=3
=

=

1}
o AR herd £

aj ]

U



282 AN ARAT A3RH A2

FoEd
1.

743 X 7(2002), el A A=
HAAo MEA &, 71duEA+, 4(1),

2. 084, A4, ndH201D, AFY

A Aol W ZZA2e Al

J
STENIAAGAN AT, 11(1), 1-29.
HF999), A47AGe 24 Ak

505-525

A%, E0000), A27AGe A
Fadlel B 434 AT, Aot
T, 29(4), 585-616.

e, AA32002), 719 W KMS
2 B3 AAod AF mAE o
Fasle B3 A TAT] Bl
N salAe] AuEr)E WAz, 49
sk 31(4), 2002.

b ol 9E, RES2004), 9 Abol
EEAo] e &3 Aelzd )
A IREER

2, Adu,

10.

11.

12.

13.

14.

15.

16.
17.

18.

25-64.

o] &71(2002), e-SERVQUAL: SIH

Aulz FQe) avx Hrh %4

77, AR A, 17, 73-9%.

o1 AFE, ol E(2007), Aol A =

Azt ARAZY A EZza

Aol WA= el B AT, A

AA 97-138.

ol 71947000, A A7AGe] B
J

[e]
294 fash 24 297 Aol A

2]

>f

!

h

{r

4749 Ao B GPol B
A7, A8 ANBYSRE AEAS,

235-260.
0] F4+(1997),

[}
ARERYS) SFAA vmRA A
=]

o

G000, FFAN WY F
ARl ANZRel B A4 M
A =F, 47(4), 79-108.

o] gAl, AH&1(2009), &+ A4

r.(

a9

o2 o) WaEAy gl 5
D471, AGAA DA, 319 2
o umE FHoE, FHRAAT,
24(2), 5-30.

ZAFQ0), A AR 9]
@ QaEnel AIEAE A
A, 119-140.

A, Abg]abstEAbER £, 2003,
ZTE(2004), ARAX G 2 A #
YA 25 S5t Hete] #gh AT
& WH(1998), ZAALS] Q1 AIE] B A <]



ZAY) A 4ol d ZeAse o

el

19.

20.

21.

22.

23.

24.

Md 2 =9 F8A,
18-24.
Alavi, M., and Leidner, D.(2001),

Review:

A,

Knowledge Management
and Knowledge Management Sys-—

tems: Concepturla Foundations and

Research issues, MIS Quarterly,
25(1), 107-136.
Bailey, JE. and  Pearson,

S.W.(1983), Development of a tool

for measuring and analyzing
computer user satisfaction, Mana—
gement Science, 29(5).

Bartlette, C.A., and Ghosal,
S.(1989), Managing across Borders:
the Transnational Solution, Harvard
Business School Press, Boston,
MA.

Bharadwaj, A.(2000), A resource-
based perspective on information

technology capability and firm

performance: An empirical investi-

gation, MIS Quarterly, 24(1),
169-196.

Broad, M.UL. and Newstrom,
JW.(1982), Transter of Training,

Addison-Wesley Publishing Com-—
pany, Reading, MA.

Brockett, R.G., and Hiemstra,
R.(1991), Self-directionin  adult
learning: Perspectives on Theory,
Research and Practice, London:

Routledge.

25.

26.

21.

28.

29.

30.

Byrd, T.A., and Turner, D.E(2000),
Measuring the flexibility of infor—
mation technology infrastructure:
exploratory analysis of a construct,
Journal
mation Systems, 17(1), 167-208.
Couger, ].D., Davis, G.B., Dologite,
D.G., Feinstein, D.L., Gergine, J.T.,
Logenecker, HE. and Valacich,
J.S.(199%), IS '95: Guidelines for
undergraduate IS curriculum, AMIS
Quarterly; 19(3), 341-359.

Darr, E., and Kurtzberb, T.(1998),
An

similarity dimensions on knowledge

of Management Infor—

investigation of  partner

transfer, Organizational Behavior

and Human Decision Processes,

2(1), 28-44.
Dienesch, RM., and Liden,
R.C.(1986), Leader-member exch-

leadership: A

critique and further development,

ange model of

Academy of Management Review;
11, 618-634.
Duncan, N.B.(1995),

flexibility of information technology

Capturing

infrastructure: A study of resource
characteristics and their measure,
Journal of Management Infor-
mation Systems, 12(2), 37-57.

Fox, A.(1974), Beyond Contract:
Work, Power, and Trust Relations,
London: Faber and Faber.



284 AR ARAT A3RA A28

31.

32.

33.

3.

35.

36.

37.

Garrison, D.R.(1997), Self-directed
learning: Toward a comprehensive
model, Adult education Quarterly,
48(1), 18-33.

Gefen, D., Karahanna, E.,
Straub, D.W.(2003), Trust
TAM in Online Shopping: An
Integrated Model, MIS Quarterly,
27(1), 51-90.

Gilbert, M., and Cordey-Hayes,
M.(1996), the

process of knowledge transfer to

and

and

Understanding

achieve  successful technological
innovation,  Zechnovation,  16(6),
301-312.

Ghoshal, S., and Bartlett, C.A.

(1990), The multinational corpor—
ation as an Interorganization
network, Academy of Management,
15(4), 603-625.

Granstrand, 0.(1982), Management
and  Markets,  London-Frances
Printer.

Guglielmino, L.M.(1977), Develop-
ment
Readiness Scale, Unpublished doc—

torial dissertation,

of Self-Directed Learning

University of

Georgia.
Gupta, AK, and Govindarajan,
V.(2000), Knowledge flow within

multinational corporations, Strategic
Management Journal, 21(4), 473-
496.

38.

39.

40.

41.

42.

43.

45.

Hair, J, Anderson, R.(1998),
Tatham, R., and Black, W., Multi-
variate Data Prentice
Hall,
Jersey.
Hayami, Y. and Ruttan, V.(1971),

Agricultural  Development

Analysis,

Upper Saddle River, New

Inter-

national ~ Perspective,  Baltimore:
John Hopkins,
al.,(1999).

Hedlunt, G.(1994), A model of

knowledge management the n—form

In Bresman et

corporation, Strategic Management
Review; 30(3), 7-18.
Ivari, J., and Koskela, E.(1987), The
PIOCO  Model
system design, MIS Quarterly, 11,
401-419.
King,
B.J.(1983),
mation System Value, Decision
Science, 14, 34-45.
T.(1999),

transfer of strategic organizational

for  information,

WR,

Assessment

and Epstein,

Infor-

Kostova, Transnational
practices: A contextual perspective,
Academy of Management Review;
24(2), 308-324.

. Lahti, RK., and Beyerlein, M.M.

(2000), Knowledge transfer and
management consulting: A look at
the Firm, Business Horizon, 43(1),
65-74.

Lee, D., Trauth, E. and Farwell,



AW ANl ZeA2e FFaclT eI ne] ZAL A MWAT 285

47.

49.

0.

D.(1995),  Critical ~ skills  and
knowledge requirements of IS pro—
fessionals: A joint  academic/

industry Investigation, MIS Quar-
terly, 19(3), 313-340.

Liu, C., and Arnett,
Exploring the factors

K.P.(2000),
associated
site in the

with web success

context of electronic commerce,

Information Managemernt, 33(4),
421-432.
Mishra, J.(1996), Organizational

Response to Crisis: The Centrality
of Trust, In Kramer, R.M., and
TR.(Eds.),
Organizations: Frontiers of Theory
and Research, Thouand Oaks, CA:
Sage Publications, 261-287.

Nonaka, I, and Takeuchi, H.(1995),
Knowledge
Chater 2 of Ikujiro Nonaka and
Hirotaka Takeuchi, The Knowledge

Creating Company: How Japanese

Tyler, Trust in

and Management

Companies Create the Dynamics of
Innovation, New York: Oxford
University Press, 21-55.

O'Dell, C., and Grayson, C.J.(1998),
If only we knew what we know:
transfer  of
California
154~

Identification  and
internal best practices,”
Management Review; 40(3),
174.

Parasuraman, A. Zeithaml, V.A.

5.

52.

53.

o7.

and Berry, L.L.(1983), SERVQUAL:
A multiple-item scale for mea-
suring consumer perceptions of
service quality, Journal of Retail-
ing, 67, 420-450.

Ross, W., Beath, C., and Goodhue,
D.(1996), Develop long-term com-
through IT
Sloan Management Review; 31-42.

Sahal, D.(1981),

petitiveness assets,

Patterns  of

Technological  Innovation, MA:
Addison-Wesley in Bresman et
al.(1999).

Senge, P.M.(1990), The Fifth
Discipline: The Art and Practive of
the Learning Organization,
Douvleday/Currence, e

(1996), #5743, AlEA A,
Szulanski,  G.(1996),

International ~ Stickiness:

Exploring
Impedi-
ments to the transfer of best
practice within the firm, Strategic
Management Journal, 17, 27-43.
Tsai, W. and Ghoshal, S.(1998),
Social capital and wvalue creation:
The role of intra firm network,
Academy of Management Journal,
41, 464-476.

Verskasalo, M., and Lappalainen,
P.(1998), A method of measuring
the efficiency of the knowledge
utilization Process, /EEE, 45(4).
D.E.(1993),

Westney, Institutional



286 A ARAT A3RH A28

Theory and the MNC, IN the Multinational Corporation, New
S.Ghoshal & D. E. Westney, York:St Martin's Press.
editors, Organization Theory and



ZAU ANl ZeAsel GFacls e el 2ATe] Bt MmAT 287

Abstract

A Comparative Study on the Impact Factors and Moderator of
Incentives of Knowledge Transfer Process in Organizations

-Focused on Nonprofit Organization and Profit Organization—
Kang, Ju-Seon * Ko, Yoon-Jung™

This study is to comparate on impact factors and moderator of
incentives of knowledge transfer between Nonprofit and Profit organization.
In nonprofit organization, the results founded that individual information
capability, quality of knowledge, and quality of construct were statistically
significant in knowledge acquisition, informal communication and quality of
construct were statistically significant knowledge sharing, and individual
information capability, informal communication, quality of knowledge and
quality of construct were statistically significant knowledge use. Also
interactive effect of knowledge sharing and Psychological - Physical

incentive was statistically significant knowledge use.

In profit organization, the results founded that individual information
capability, informal communication, quality of knowledge, and quality of
construct were statistically significant in knowledge acquisition, quality of
knowledge and quality of construct were statistically significant knowledge
sharing, and individual information capability, informal communication, and
formal communication were statistically significant knowledge use. Also
interactive effect of knowledge acquisition and Psychological - Physical

incentive was statistically significant knowledge use.

Key Words: Knowledge transfer, Formal - Informal Communication,

Psychological - Physical incentive
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