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Abstract

A Study of Effects of ICT Media Characteristics and Personal

Innovativeness on Communication Interaction

Yoon, Jung-Hyeon

Despite widespread availability of communication media supported
ICT(Information & Communication Technology), the influence factors and its
role to the communication interaction is not clear. The main objective of this
research is to examine the factors that affect to the efficient and effective
means of communication interaction. The investigation focuses on the effect
of four different factors such as ICT communication media characteristics,
personal innovativeness, and ICT media attitude. The hypotheses have been
tested with the survey of 159 smart phone users. The research summarized
in this paper decomposes the influence of the characteristics of ICT media,
IT personal innovativeness, and the attitude of ICT usage to the efficient

and effective communication interaction.

Key Words: ICT media characteristics, Personal innovativenesst, Media

attitude, Communication interaction
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