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Abstract

The Moderating Effect of Union Instrumentality in the
Relationship between Job satisfaction and Union Participation

Bae, Seung-Hyun * Kim, Seung-Ho™ * Kim, Yun-Gu™"

A long debate has been made about whether job satisfaction facilitates
or impedes union participation. This study analyzed the moderating effect
of union instrumentality in the relationship between job satisfaction and
union participation. The data collected from 826 employees of 22
workplaces were empirically evaluated. The result of the research
revealed that both positive effect and negative effect were observed in
the relationship between job satisfaction and union participation. The
positive effect was noticed in the direct influence of job satisfaction on
the union participation. However, given the interaction between job
satisfaction and union instrumentality, the job satisfaction showed the
negative effect on the union participation. Based on this result, we can
conclude that the direct influence of job satisfaction on the union
participation supports dissonance theory about the union participation and
the interaction effect between job satisfaction and union instrumentality
confirms the utility theory. The present study indicates that the effect of
union participation is more reinforced when job satisfaction and union
instrumentality are closely connected than when job satisfaction
independently affects union participation. Thus, the result implicates that
for the revitalization of the labor union, the organization needs to offer a
variety of services to satisfy the expectation of whole union members in
practical terms instead of concentrating on the labor movement for the
political struggle. This point says a lot for a new direction of labor
movement.

Key Words : job satisfaction, union participation, union instrumentality,

dissonance theory, utility theory
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