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Abstract

A Study of Influence
Factors that effect on Consumer Fatigue in the Adoption of

Convergence Products

Kim, Moon-Tae"

This study testified the influence factors like quantities of advertising,
number of hardware and software that are converged, effect on feature
fatigue of convergence product. When consumers perceive higher numbers
of hardwares in a smart phone, they feel its higher usefulness and
complexity. This means that numbers of hardwares is the major factor that
enhances consumer’s usefulness but, at the same time, it cause perceived
leads to higher usefulness in using smart phone, it didn’'t effect on
complexities. It is also important strategy for smart phone companies to
provide a lot of useful softwares(applications) to satisfy consumers.

Finally, complexity was important factor that lead to higher feature
fatigue of consumers. This indicates that smart phone companies have to

find adequate numbers of convergence for their new smart phone.

Key Words: Convergence Product, Innovation, Feature Fatigue Use Diffusion,
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