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<E 2> BHMH 22dF
A
Immersio Job Organization | Leave Human Satisfa
n Character | Characteristi Characteri ction
istic ¢ stic
ZA 217 .842 128 .249 -.155 .012 138
225419 834 122 156 -.213 117 161
225418 822 .037 253 -.143 106 112
Z2A =16 785 094 .268 -.184 .065 .031
ZA=15 .663 101 381 -.042 123 .280
A FE542 .099 .868 175 .009 125 135
AFEA4d1 077 .801 210 -.088 199 -.045
A H-E43 116 797 .079 .011 .085 .209
25547 181 .688 .083 .014 .392 -.012
AF-EAS -.032 .590 072 -.102 425 .165
ZAEA4 247 .164 .859 -.051 127 .032
ZHEA3 .243 110 .802 -.125 103 188
A EA6 322 151 .786 -.102 163 078
=257 317 192 .666 -.127 .074 157
SIEARSI =g | -.016 .043 -.119 .884 -.042 -.224
0] 2] o] :£2 -.145 -.045 -.132 871 -011 -.146
o]z 9] x5 -.210 -.041 -.134 .846 -.036 -.110
o] # o] =4 -.278 -.064 .047 716 .070 232
AHEAG2 .099 231 184 .041 .809 .095
Q14 EA3 .066 313 122 -.039 799 -.037
A EAT 191 .265 .086 .002 .604 374
2 F-RE12 208 183 219 -.130 .092 .801
A TE13 408 167 169 -.211 180 127
eigenvalue 3.926 3.294 3.087 3.023 2.207 1.754
=2+% 17.072 14.321 13.421 13.143 7.625 9.597
Cronbach’ a 92 . 869 . 89 879 . 76 . 81
aal SARYPY EEEe R 7F 0.6 o]/de] =W vluA A= Er}
Sol 7Zt7+e] mAdd s vy T2 Aoz FAGHET(AAL 2005).
1 gEstE BAS] A ATRY B AT AsH FY=TEY A9
o 2=3td FAMNIES SAsta %+ Cronbach’'s Alpha?l <& 3l
FAeARdS dAsgrh 1 A3t FrhHgem, 1 AdE (E 3 o
GE 3 ol AAE Azl FAHR A A= AT
o] A= A2 Uds3 Ao=w
gelERem  FAMNFA  FolEHA
2 A = At} Cronbach’s Alpha A<

- 229 -
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<E 3> "oy QlEMEFHzY)nt dalx
= HEE | EE R Al
wa 4l i}]ﬁ1¢ e | SE | e | P 145 AVE
jc1 | <— 1 0.806
2 | <— | . 1131 0876 | 0.091 12.376 otk
Je3 | <— ;_g 0.952 0731 | 0.0% 9917 wec | 07159 | 05735
Jo5 | < 0.786 0652 | 0091 8626 o
jcr | <— 1.012 0735 | 0.101 9993 ok
ocT | <— 1 0.724
o6 | <—— | %2 1.129 0842 | 0109 10375 st
=~ 0.80776 | 0.60361
o4 | <— | 5% 1.29% 084 | 0119 10.853 s
03 | <— 1.25%6 084 | 0121 10.353 o
HCI | < o1 1 0674
HC2 | <— éjé 0.9 0802 | 0.124 7992 s | 072929 | 050506
HC3 | <— 0814 0.73% | 0107 763 stk
S19 | <—- 1 0.863
SR | <—- o 0943 0861 | 0065 | 14471 sk
ST | < %;J 093 0892 | 006 1542 woc | 086197 | 055606
SI6 | <—- 0.858 0799 | 0068 | 126% ok
SH | <— 0.883 0.771 | 0074 11.98 -
S| <— | A% 1 0.737
M 0.76643 | 0.62464
SB | <— | % | 15 0937 | 0167 9.018 st
5 | < 1 0.83
U | <— | o4 | 0566 0583 | 0073 7.805 st
L2 | <— | 9% 1.102 0904 | 0079 13998 e
LI | <— 1072 084 | 0079 13655
w, ARAFE 0015F(FH)AA 22
T <E 4> oE W Hi, BE At
A D AaAAEA Adig AA S
<E 4> WHo| B, EEHA U AZLAEAM
1 2 3 4 5 6
1A 54 0.5735
22454 | 0192721 0.60361
39454 | 0471969 | 0.203401 0.50506
42259 0.1089 0431649 | 0121801 | 0.55606
SARTE | 0173056 | 0263169 | 0227529 | 0.410881 | 0.62464
6.0 A% | 0013924 | 0.093636 | 0.009409 | 0.161604 | 0.173839 | 0.5589
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4, Ao ™Metr 2 1-2A°] FAEFFA7IHY] 245
IMEAS AL FEAe 2 EYe A+
=20 o
]

B oA 7S AEE] 95k
AMOS 4.01& o]&3te FXRFF
Mg A ArEde] A¥x
A= x? =425711(0.000), df= 215,
NFI= 842, GFI= 827, AGFI= 778%

T 0869 p#k .000= =&l = ).

ANt 7hd 2-191 A EFFAY
Z A

et RE AZE BEL B L Lo o ae s
TR R AT ISR @Sy apasas geAs 1079 o2
ziiﬁ;%%§j6}7bﬂ TR 959t A2 AG 0969 pak 7260 =
qREE Azew pAw Awy A

Ao R 319 FAEFHE
T oA ATAR A%E EUE 99 padge zxEge o
Aeehd s en WA, SEA g w9 gne wa ey
o OANEER ERANEIA L e e gzas ame o
e 7 A T AuRaasde o Amus
TG Fabehs wR2AL AT o o qoma )9 gge w3
S54e A= AERAs 1173 Aow wmi AN wa  AmAs
pik 625 FIF VIAA T AL 910 b 0002 A 9o,
2 J17tn s o W 7ba1-1B
A HABFFAID FAE 2
2Ae AREHE 4RuZ Az
Al 0832 pat 0022 FFE WA
= ez AP, = shAd

<E 5> SFE¥e ME:
Model NPAR CMIN DF P CMIN/DF
61 425.711 215 0 1.98
Default model RMR GFI NFI AGFI RMSEA
0.703 0.827 0.842 0.778 0.078
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<E 6> ZzEAMo| o8 JIMAS ZHI}
MEEs | wed EE
s A S.E. C.R. P oy n
ZAEY | <~ | FAFEA 0.057 0.052 0.117 0.488 0.625 | 712
AR | <- | AFEA 0.254 0.344 0.083 3.042 0.002 | A=
ZAEY | <- | 2FEA 0.792 0.675 0.119 6.631 sokon A &
AR | <~ | Z2FEA 0.439 0.56 0.086 5.08 *kk A
ZAEY | <~ | MAEA -0.008 -0.006 0.147 -0.051 | 0959 | 71z
2N | < | NIEA -0.034 -0.038 0.096 -0.351 | 0.726 | 71Z
ojZlo% | <- | 2FEY -0.228 -0.176 0.122 -1.981 | 0.043 | ==
oA % | <- | HFTE -0.641 -0.332 0.194 -3.296 Hokok A 8

0.122(0.043)

0.194(0.000)
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Abstract

A Study on Relation Employee’s Job Satisfaction, Organizational
Commitment and Turnover Intention according to Korea's Freight

Forwarders of Characteristics and Personal Characteristics.

Jung, Lee-Sang* - Kim, Hee-Gil**- Choo, Sun-Ae*** - Lee, Dong-Ho****

The purpose of this study is to analyze that employee’s job satisfaction
and organizational commitment affect turnover intention according to freight
forwarders’s characteristics and personal characteristics.

In order to achieve the purpose of this study, literature survey related to
personal characteristics, job characteristics, organizational characteristics, job
satisfaction, organizational commitment, turnover intention on studying
employee was carried out and took an empirical analysis by the use of
questionnaire method for employees in freight forwarders.

According to the final result and conclusions are as follows; First, job
characteristics was positively related to job satisfaction but were negatively
related to organizational commitment. Organizational characteristics was
positively related to job characteristics and organizational characteristics.

Second, personal characteristics Wwas negatively related to job
characteristics and organizational characteristics. Finally, job satisfaction,

organizational commitment were negatively related to turnover intention.

Key Word: Freighter forwarders, Personal Characteristics, Job

Satisfaction, Organizational Commitment, Turnover Intention
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