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Abstract

The Impact of TQM Activities cn the Business Performance

of Small and Medium Sized Enterprises

Lee, Jae-Sik”

Today, TQM is used as a important tool of management innovation for
enterprise’s competitive power.

Purposes of this paper are to find out the implementation strategy of
TQM activities for SMEs through the analysis which examine the
relationship between key activity factors and business performance.

This study has been conducted using the data collected from 116 SMEs
implementing TQM activity. By analyses of the questionnaires, empirical
results shows that TQM activities has positive effect on business
performance. The contribution of this study is that it provides a conceptual
framework and empirical evidence of the causal relationship between key
activity factors and business performance.

The result of this study can be used for selection of the performance
measurement indicators for target achievement in TQM activity. And it will
contribute for objectivity of activity performance in case of displaying

measurement indicator showing the performance of TQM activity.

Key Words : TQM, CEO support, customer—centered activity, education &
training, employee participation, process & quality information

management, supplier management, business performance
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