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g5 REU(A Model of Consumer
Behavior Online) = L skl ],
ZEplel A AnjAl dqEs SYHWS
T 2EAS T, FEES, gAME
A4 = AR RSl st
12 ) (Cheung, Zhu, Kwong, Chan,
and Limayem. 2003; Turban, King,
Mckay, Lee, and Viehland, 2008). ©]
T AR A S ¥R FujeE
(Consumer Online Purchase Inten-
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o of\

.

watal, Z dAlo dlEdsls FE5WES
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ot ) AlolE WHE2 oALEA 3
GA B F=2 ddely, AnH|Ak
EA, AT/ AN B4, FHAEAY
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A EAY 2o AW oA
ks WA ok E O dATE
oAl &M QAEAAH EZE2AHA

(Consumer Decision Model in Web

Purchasing)& € & J&d, 4HA

THAMAA ZRAAZ & I3 5
GA Tl SJAVAA ZZ A2~ Zp7}o|
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tHO'Keefe and McEachern, 1989). ©]
o] maw ¢ HEe Y= Q12
(Need Recognition), 7 X.7 2 (Infor-
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ul & gF(After purchase Service)
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of 528 Aol
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Hl3k R (2007), Zoﬂﬂ]ﬂr =

$-(2009)9] Aok A A 2](2005)
TolM AHgE HE FE AR

H

O

d

O]E% Z‘ﬂ?’]fﬂ'—?— 78_»3%_—][?‘ T']:_]‘E al ]j[_ }—A]'% %Jj] _(;)_ 367Ho]q_
#Hate] 70709 A A AJoES AHA AL <E 1> 2rh olF
AR olF N ) AelE A onjpge AnlEE Apgo] 245 #
e Aom FdH 69709 A FHojmz wmulel A 249 ‘QREHA
olEE AAsAT. th(%) Wi Aol gmv mupe 9 ‘mupel ¢ #o]A
ot AL ) Abel= B S 1067 g 3 48 Rl
o] 1 AlolEZ M AT
<E 1> HAIOIE &4
% 4 = % A5

1 |34 71+ 3= 20| AFolE TR Pages®

2 | B9 & 3% 21| SMS AJH] 2~ 2%

3 | edd] Al 3% * 2| 219 7% 27

4 | AAZ AY 274 23| Abgolggn T 2%

5 | AwYHE 7% 2% 24| 3 YT+ 27

6 | ATYE 9A 3% = 25| M AR B 5 274

7 | AFYE F A 26| FEAZAR 273

8 | gFAFUE 4 F 47 * 27| AXZAA 715 2%

9 | =ew 27 28| ARFA7%E 374+

10| A&7 5 33 29| olWld AH AT 27

11| 9FvEY= 47 * 30| M P = 2%

12| 9PvEYa F REES 31| AR Load %

13| 2ol ook 2 ) 47 % 32| 339 1A e PES

14| AR 47 33| 9 5AS] &AL 27

15 | FAQ71% 373 34| QrR71% 2%

16 | Q&AS} AAR7]E 2% 35| Zrtd 24

17 | QA =: v F7) 27 36| =utd ¢ wolx & Pages*

18| QRAZAE: 2875 |24

19| QRAZA T AIANE & | A
* = 98 #F%(ordinal scale)

Zk AlE f AolE A4S BT A Bl FAHo] 7Mestes sttt o]



E st AR ARG A FH o] V. 4 43
7} st KEETRSN 2] &= (objective
measure)E F-olsttt 367 HA4E 1. dol8 A=Az (data pre—

o] AL <X 3-1>3 Zu} o]= .
o A <E 31> 2 olF 8 processing) 2 7= S A%

MeE =99 FH%Z(ordinal scale), 671
= Y A% (cardi
}j;a ﬁq C(cardmal scalT),o;‘ﬂ saw g Alole 44 dojE =
2| = = 1
1= 5% Annominal scalol™h oy g me) a0l 9o oEe
. AT, FRAW, AALAE 3
3. FAR B A A &4 olaT o5 HR5e BA
o] omu|7} glovz AAsIL}. AA
didel € A W AIESA g g5y x4 oleel 334 £4E5e
9 54 2w AxEel A F g wug eEAge <E 29
starh. @4 AN S48 Az
et ZAFEE FAdstka, oid 9 A A A= ud T Ao ol g
clEsl SAd WE @E FARAT. gge zHus e SuRs 3
}—A}7]Zl—% 2012173_ 2'%!]_ 1OOE]O”/\:1 17 7HE 7:)_ 347]_]94 %:{‘:7]_ 9}]\—-1—7_ 1067]']94
delxted, 10678 AelEE A8 W g0 g1 34 X 106 Mg~ Py
ekl ZAr o oA FEUSs SR 2 4
THE delHE SAHL WU aasst 19 syuse g o
= q%‘ %% %Q(Multiple Discri— a_/q % ‘ﬂl—%(tautology) 9«%% 8}1\
minant Analysis)= Ab&3to] 43 . = e wite] zols A=d
Ad. msdelE - weidData ) g rest® 22 A
mining)7]™ AN AE =F H g v apdqe T ogwe TR
(supervised classification technique) L &8 ol Aol E F &
SRR 71 Decision trees)  syepo) g} gof g A AL
S AFEske B4 g
<E 2> # AJOlE ZMo| J|E 5
B Axg | Ada | B4 | w=Ax] F | 5998
1 &4 1 3 2.01 834 14.465 .000
2 |FdEE 0 3 2.25 986 8.424 .005
3 |Hgedd 1 3 1.78 905 10917 .001
4 |AANZAHE 1 2 1.29 457 19.735 .000
5 [AFYH 1 2 1.79 407 5.721 .019
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6 [AFYEA 0 3 1.69 1.116 8.614 .004

7 (ATYE AF 0 6 1.86 1.470 9.355 .003

8 [AFYE L5 1 4 2.28 1.285 9.308 .003

9 |=e 1 2 1.03 167 1.362 .246

10 |[ A& 1 4 1.09 426 .059 .809

11 el 1 4 1.65 1.060 6.479 012

12 |53 0 7 81 1.468 687 409

13 |k ol oF 0 4 2.45 1.148 158 692

14 |14 A 1 4 1.12 430 1.367 .245

15 [FAQ 1 3 1.69 .888 3.931 .050

16 |Al A2 1 2 1.92 .265 .025 874

17 [AA 8] 37 1 2 1.22 414 227 635

18 [AlAF &5+ 1 96 2.47 9.184 .804 372

19 |AIA B AA S 0 1,452 155.28 243.461 32.349 .000

20 |AFOlE R 1 128 38.31 22772 16.118 .000

21 |SMS 1 2 1.29 457 2.029 157

22 |&2 19l 1 2 1.77 420 14.412 .000

23 (AFEWH Y 1 2 1.05 213 .059 .809

24 |4 B Mok 1 2 1.32 469 7.540 007

25 [ARFA 1 2 1.02 137 201 655

26 |o] W LA K 1 2 1.15 .360 .055 815

27 73488 1 2 1.22 414 23.696 .000

28 73885 0 300 7.76 32.973 5.917 017

29 3L E 1 4 1.08 357 6.038 016

30 |AF3]E-AF 1 2 1.14 .350 12.478 .001

31 |QR 1 2 1.17 377 20.620 .000

32 |Evd 1 2 1.43 498 11.635 .001

33 |Eukd 3 o] A 0 62 8.63 13.325 6.679 .011
2. TS (Multiple Discrimi— Tatham, Black, 1998). ¥ o1& ¢
nant Analysis) B4 A7} (Z)HE ¢ AlolEe} vl o )
AbolER 7 e Fwk L5 o]
() f £459 IS A o|tsg FTEHEWMSFE o] Fal 9lal, 337
e A B e s B = S o § H£AHoE FYWFE olFn
(Multiple Discriminant Analysis)< Rol, s I 5=
AAEAT. v #E B2 oy AFo A= te AEEY U F
Nl HAE 7Ivrer F ) o] SAA I A (stepwise discrimi-
A Bl AbEgs-E 2 o nant analysis)S AF&38tch A A

o]t}(Hair, Anderson,
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Abstract

How different 1s a web site that many people visit?—focused on

the Plastic Surgery Websites in Korea'
Cho, Yeong-Bin" * Kim, Chae-Bogk™

In order to know the characteristics of high visit web sites that many
people have visited, 37 high visit websites of plastic surgery were compared
to 69 benchmark sites of same industry. We selected 36 web site attributes
that can be measured objectively from existing studies and composed the
data set of 36 attributes multiplied by 106 websites. For analysis, Multiple
Discriminant Analysis(MDA) and Decision Tree Technique are conducted for
searching what attributes divide two group definitely. The result of this
study shows the dividing attributes fall into 3 categories like ‘Community’,
‘Mobile’, ‘Up to date’. Thus, we are able to conclude that high visit plastic
surgery web sites are community centric site but not contents centric,
response a change to mobile environment rapidly and are maintained with
tide up to date. The methodology employed in this study provides an

efficient way of improving satisfaction of visitors of plastic surgery website.

Key Words: Web site Attribute, Ex post Analysis, Multiple Discriminant

Analysis, Decision trees,
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