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Abstract

An Empirical Study on the Factors Influencing the Acceptance
of SmartWork

Kang, Moon-Seog’ - Jung, Chul-Ho" - Chung, Young-Soo™

The primary purpose of this study is to identify the influencing factors on
the acceptance behavior of user in smartwork. For this purpose, a research
model and hypotheses are developed based on relevant literature reviews.
The data have been collected from 320 potential users and respondents were
employee of Daejeon and Chungnam region. The results of hypotheses
testing through covariance structural model analysis are summarized as
follows.

First, individual innovativeness has positive influence upon perceived ease
of use and acceptance intention of smartwork, and self efficacy has positive
influence upon perceived ease of use. Second, subjective norm of social
influence has positive influence upon perceived ease of use and image has
positive influence upon perceived ease of use and perceived usefulness.
Third, number of exception of task characteristics has positive influence
upon perceived ease of use and autonomy has positive influence upon
perceived usefulness. Lastly, perceived ease of use has positive effect on the
perceived usefulness and acceptance intention, and perceived usefulness
positively related to acceptance intention in smartwork.

Based on the findings, this study ends with theoretical and practical

implications, as well as limitations and future research directions.

Key Words: SmartWork, Technology Acceptance Behavior, Social

Influence, Task Characteristics, Innovativeness, Self Efficacy
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