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Abstract

This paper reviewed the relationship between internal marketing(management support, education, pay system,
internal communication, employment security) and food safety climate(prevention, superior attitude, work
condition), and the moderating effect of employment type(permanent or temporary employees) in food service
company. Based on the responses from 304 responses, the results of hierarchical multiple regression analysis
showed that 4 factors(management support, education, internal communication, employment security) effect
positively on food safety climate(prevention, superior attitude, work condition). The positive effect of internal
communication on superior attitude and work condition appeared to be more positive in permanent employees

than in temporary employees.

And the results of t-test analysis showed that permanent employees perceived more positively all internal
marketing factors(management support, education, pay system, internal communication, employment security)
and food safety climate(precaution, superior attitude, work condition) than temporary employees.
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