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Abstract

The objectives of this study were to investigate the degrees of emotional labor, the effects to organizational
effectiveness and the significant factors influencing organizational effectiveness in radiation therapy professional.

The subjects of this study were the radiation therapists working at the hospital in Seoul and Gyungi. The
self-reported questionnaires were administered to 206 radiation therapists and the data were analyzed with
SPSS 190 package. The level of emotional labor of single or female subjects were revealed higher than
married or male. The professionalism of job has significant correlation with emotional labor. Significant
explanatory variables of the degrees of emotional labor included organization culture, distress and
self-leadership. These three variables demonstrated the explanatory power of 13.9% of the emotional labor.

Based on the findings, emotional labor of radiation therapist was correlated with occupational professionalism.
These results suggest that the intervention program intervening emotional labor should be continued to develop
in order to improve the effective self-leadership, organization culture and distress factor.
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[Table 1] Emotional labor according to subjects’s

characteristics
Variables N mean SD p-value
Male 170 484 083
Crender Female % 507 o7 O
. Married 14 478 081
Marital Single 101 499 080 0.066
<25 17 500 0.70
25729 73 503 0.9
30734 62 480 081
Age 35739 27 48 093 0.120
40744 17 480 071
45749 5 448 0.9
50 > 4 3% 073
<1 27 509 074
Clinical 1 : <5 83 5.00 0.73
carcer 57<10 53 473 082 0,048
10 7 <15 219 48 1.11
O TTET<n 17 4B 08
20< 6 413 091
General 7 449 139
manager
assistant 11 48 069
Job manager 0308
position Seniors 32 472 088 ’
Juniors 127 491 077
Intern & part
. 25 508 080
timer

[Table 2] Emotional labor according to
professionalism on radiation therapists

Variables N mean SD p-value

Volume  General hospital 116 490 0.81
of University hospital 82 484 083 &%

hospital Low-volume hospital 5 4.80 0.70
Simulation 34 506 075

Part Mold 2 460 028
of Computed Plan 28 446 084 0.019
Job Brachy Therapy 2 410 014

LINAC Therapy 136 495 081
Office day shift 149 48 080
hours evening shift M 494 085

0.573
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[Table 3] Correlation among emotional labor and job

factors
(n=205)
Variables r
All 0.258"
Orgarizati Task-oriented 0.264™
BANZEON i erarchy-oriented 0307
culture - -
Innovation—oriented 0.060
Relation—oriented 0.130
Job satisfaction 0.144"
Organization commitment 0.087
Distress of job -0.035
Professionalism of radiotherapist -0.042
all 0.263™
Self-esteem 0.190™
Rehearsal
carsal / 0.209*
Self Self-observation
leadership Self-criticism 0.345™
Self-goal
8o 0.110
Establishment
Self-reward 0.098
* p<l0b, *x pOl , *xx p<001

[Table 4] The effective factors on emotional labor

(n=205)
Beta ¢ D
Organizati
sanization 0.334 9951 0,026
Culture
distress 0313 2383 0018
Self-Leadership 0473 3064 0,003
R2 = 0139, F = 5349 . p<0.001
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