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A Study on Comparing and Analyzing in Standard Management Rules of
Rental Housing by the Management Works
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Abstract

The purpose of the study was to make an improvement of residential management regulations so that the inhabitants
of rental housing can manage their housing in efficient and transparent manners by comparing and analyzing in standard

management rules of rental housing. The research method were as follows:

1) The analysis framework utilized result of

preceding research composed 6 types of management works and 36 items of subcategories by researcher 2) The standard
management rules of rental housing used analysis utilized to draw up after a revision of Rental Housing Act in 2000
and to operate in management of rental housing now. 3) The analysis method used content analysis. The management
rules of rental housing utilized a total of 5 rules such as management rules of SH corporation (2011), LH corporation

(2000), peoples’

research result were as follows: 1) Overall,

solidarity for participatory democracy (2000), Citizens’ Alliance (2000) and Gyeonggi-do (2001). The
the management rules of rental housing included faithfully works of

operation management and administration management 2) The type of operation management regulated centrally items
related resident committee. and The type of administration management regulated centrally items related accounting
management. 3) The management rules of SH corporation and LH corporation regulated centrally operation management,
maintenance management and etiquette for the basic living as compared with the other rules.
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Table 1. Enactment of Standard Management Rules of rental Housing

Organization Purpose

Characteristic

People’s solidarity for participatory
democracy (2000)

Citizens’ alliance (2000)

citizenautonomy smoothly

To enhance common interests for tenant and to promote a ‘Democratic management and operation
pleasant residential environment and to actualize

(development of community culture program)
‘Reinforcement of autonomous right for tenant

Gyeonggido (2001)
The korea housing corporation (2004)" good residential environment

To enhance common interests for tenant and to promote a -Dispute mediation

-settlement of a healthy housing culture

LH corporation (2010)

SH corporation (2011) environment

To safeguard for tenants and maintenance of order of
living life and to promote a pleasant residential

-Protection of tenants
‘Dispute mediation
‘Maintenance of order

Note. 1) The management rules of korea housing corporation was excluded not because of operating now by integration with the LH corporation.
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Table 2. A Comparison on the Management Rules of the Operation Management

SH LH People’s solidarity ~ Citizens’ .
. . .. . Gyeonggi-do
Types of the work corporation corporation  for participatory  alliance (2001
(2011) (2010) democracy (2000)  (2000)
Storage of the completion documents and the works
handover © © © ©
Arrangements of the management books for the office o o
General supplies
works Arrangements of the documentation management o o
regulation
Arrangements of the material management o o
regulation and the oil examination guidelines
Arrangements of regulation for election commission’s
composition ©) © © ©) ©
Arrangements of substantive regulation for
representative’s qualification by blockcandidac;
P e d Y o o ) © o o
prohibition of term consecutive terms and incompetent
person, etc (restriction of occupation and age)
Impartiality of the representative by block and resident
committee’s election (Suitability of the method and o o
Resident paper form by voting , announcement of the election
. results
committee
Announcement of the election results and process for o o
the representative by block
Meetings’ recording and meetings’ minutes of resident
committee © © © © ©
Announcement of the resident committee’ resolution (@) (@) O (@) (@)
Announcement of the date, time and place for the o o
resident committee’s meeting
Education of the representative by block O (@)
Arrangements of specific regulation for process of o o
construction and service contract
. Announcement of bids and contract results of
Construction . .
and service construction and service contract (announcement of the o o
reason for the bids and selection of construction and
contract .
service contract)
Works of storage and management about all the contract
documents © © © o ©
Resident: . .
esidents Management of the resident and voidance person (@)
management works
Rent
ks of 1
management Works of lease © © ©
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Table 3. A Comparison on the Management Rules of the Administration Management

SH LH People’s solidarity ~ Citizens’ Gyeonesi-do
Types of the work corporation corporation  for participatory alliance @ 0(%%)
(2011) (2010)  democracy (2000)  (2000)
Basis of agency for tax payment @) @)
Storage of books related to superintendent’s office
o P © © © o o)
Inspection of internal -external accounting (@) (@) O (@) O
Announcement of the bulletin board and the homepage
about inspection results © © © © ©
Accounting ‘Storage‘ of evidential documents about accounting o o o o o
management Inspection
Announcement of the detail items about income and o o ) o
outgo except management
Announcement of the maintenance fees detailed
statement in special repair appropriation fund of all (@) @)
kinds
Announcement and distribution of calculations’s basis in
the maintenance fees detailed statement © © © © ©
Arrangements of detail contents’s rules of suitable
. @) @ ©)
management regulation for the apartment complex
Management Works to promote cc?ntents and utilization of the o o
. management regulation
regulation
Regulation’s arrangements about procedure and method
of resident agreement when the management regulation (@) (@)
revise
Documentation =~ Management and storage of the documents related to
. . ©) ©)
management paper reception of every kind and letter book
Office All sorts of books’s record about supplies and o o o
management equipment
Personnel
management Employment management ©
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Table 4. A Comparison on the Management Rules of the Maintenance Management

SH LH People’s solidarity ~ Citizens’ Gveonaei-do
Types of the Work corporation corporation  for participatory alliance > (20§1g)
(2011) (2010) democracy (2000)  (2000)
Long-term repair . .
program Works to establish long-term repair program (@) (@)
Security .
management Guard management about observation and patrol (@) (@)
Works to establish safety management plan about all
Safety sorts of facilities (danger facilities such as boiler, o o o o o
management generator and elevator, field of electricity, field of
architecture-civil engineering, field of fire-fighting)
Arrangements of parking lot’s management regulation (@) (@)
Management of - -
parking lot Works of promotion and management about parking lot o o
use
Management of defect repair (application of special law
about facilities safety management, procedure of defect @) @)
Management of repair, defect repair by Resident Committee)
defect repair Termination and reexamination of repair period @) @) @)
Discovery method of defect declaration (check of defect o
after moving into housing , exception of defect repair)
Table 5. A Comparison on the Management Rules of the Technology Management
SH LH People’s solidarity ~ Citizens’ Gyeonggi-
Types of the Work corporation corporation  for participatory alliance do
(2011) (2010)  democracy (2000)  (2000) (2001)
Facilities Check of management condition for senior Senior’s
management House - gym facilities © © © © ©
Equipments Major machme‘equq.)ment m?ma‘gement (equipment
management of heating, ventilation , water supply - @) @) (@)
management .
drainage and gas)
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Table 6. A Comparison on the Management Rules of the Life Management

SH LH People’s solidarity ~ Citizens’ .
. . .. . Gyeonggi-do
Types of the work corporation corporation  for participatory  alliance 2001)
(2011) (2010) democracy (2000)  (2000)
A:z:s;f; for Operation works of citizen organization for voluntary o o
nomy service in apartment housing
organization
Works of regulation enactment and operation about o o
animal feeding such as a pet dog
Works of regulation enactment and operation about
impact noise and vibration between the upstair and (@) (@)
downstairs in Apartment
Announcement about air-conditioning plant (outdoor
Etiquette for the fan) g plant ( @) ©
basic living - -
Announcement about drying method of laundry in the o o
balcony-space
Announcement about acts of thing loading and throwing o o o
all sorts of garbage at someone or something
Promotion about use of common use space such as
elevator, hallway © © © © ©
Activity works about participation in a charity event and o o
Residents harmony sisterhood relationship with adolescent heads
and service activity Works about activity for aged people such as free o o
lunches and bath services in apartment housing Area
. Promotion of options. about recycling and energy saving
Energy saving (periodicity, sustainability) © ©
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Table 7. A Comparison on the Management Rules of the Environmental Management

SH LH People’s solidarity ~ Citizens’ .
. . .. . Gyeonggi-do
Types of the work corporation corporation  for participatory alliance 2001
(2011) (2010) democracy (2000)  (2000)
The prevention of unlicensed commercial o o
activity In housing Area
Complex The prevention of sticking and distribution o o ) ) o
management about illegal Propaganda
Activities crackdown which hinder environment
sanitation of resident o o o © ©
Wastes Wastes container management
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sanitation chloride
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