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Abstract

In an effort to resolve the burden of patients hiring patient sitters, this study sought to review
the Ministry-of-Health-and-Welfare-initiated pilot program of running hospitals without
patient-sitter to identify its background, operation method, performance results, and limitations.
Based on the review, the study derived the necessity of introducing a hospital system without
patient—sitter as well as its operation and systemization methods. The ministry-initiated pilot
programs were conducted twice: in 2007, and in 2010. A review of the 2007 pilot program
revealed that the patients and families’ satisfaction score with nursing services was 9.1 points
(on a 10-point scale), their intention to reuse the service was 97.8%, and their intention to
recommend the service was 98.0%, all high scores. Appropriate nursing manpower, derived from
the 2007 pilot project, indicated 2.3 patients per nurse and 4.0 patients per nurse aid. The 2010
pilot project results indicated that the patients and families’ satisfaction was high at 8.0-9.1 points
(on a 10-point scale), and that the intention to reuse and recommend the service was also high.
Compared with the 2007 pilot project, however, the types of medical institutions and the nurse
to patient ratios were diverse, offering limitations. In conclusion, to systemize hospitals without
patient-sitter, it is necessary to develop policies designed to establish criteria for the appropriate
nurse to patient ratio and skill-mix, to standardize the work, to prepare finances for securing
nursing staff, to evaluate the nursing demands, and to monitor the quality management.
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