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ABSTRACT

Wikipedia represents a revolutionary experiment in the sense that it allows anonymous Internet users
to contribute, change, and edit Encyclopedia contents used by tens of millions of people. While a very popular
information source on the Internet, because of its questionable information credibility and accuracy, citing
Wikipedia articles is being regarded as a risky behavior for scholars. The present study identified 282 scholarly
articles from Thomson Reuters Web of Science citation database that cite Wikipedia at least once. Out
of the millions of articles indexed in Web of Science, the proportion of articles citing Wikipedia is extremely
small. On the other hand, the numbers are showing a marked increase since 2011. Wikipedia citing articles
are distributed in subject areas, such as library and information science, business, psychology, education,
and communication more often than in other areas. The distribution of a total of 577 citations from 267
articles for which we were able to obtain full texts shows that Wikipedia is being cited mainly in studies
of Wikipedia (139 citations, 24.1%) or as a ready reference source (331 citations, 57.4%). At the same time,
about 15% of total citations turned out to be cases of potentially risky behaviors in which Wikipedia is
being cited as a crucial basis or data source for study.
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Democratisation of contributions is not the
only benefit of wikis. They also provide a

simple way to edit documents collaboratively.
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Hyper Text Markup Language(HTML) was
developed as a convenient way to simplify
editing, but wikis are even easier(Wikipedia

2009).

Ferriter (2009) = $17]1¥tjolol] 54 2-F
st 1 sl J*HL:LJJrEiLH“‘l-J T
Aoj|A 713 t]olel] Fedsal Q= o EA=9]
5ol gigt 719 tjel =& Farstal ok

Wikipedia users have taken this issue to task,
as well, debating the concept of neutral
accounts and who controls or edits content

(Wikipedia Talk: Ten Things 2008).
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Wikipedia, the all purpose source for students,
despite its occasionally dubious reliability,
defines Stakeholder Theory as follows: The
stakeholder theory is a theory of organizational
management and business ethics that
addresses morals and values in managing an
organization. 52 In short, it attempts to
address the Principle of Who or What Really
Counts’(Wikipedia 2011).
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The AIIM originally defined ECM as “the
technologies used to create, manage, customize,
deliver, and preserve information to support

business processes” (Wikipedia 2009a).
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Another problem is caused by ambiguities.
Hardly any sentence can be parsed
unambiguously (cf. the proverb time flies like
an arrow, for which Wikipedia(‘Natural
language processing’ 2008) lists no less than

seven different interpretations).

91719 t]ole] Neutral Point of View(NPV)
BAL 9719 tolel] thgk A 0] ]9 Higto]
A ol W F= T Sk Journal of Documen-
tation®l AAE Debating credibility: The
shaping of Information literacies in upper
secondary schools ¥=-(Francke, Sundin, &
Limberg 2011)o|A RAF=-2 NPV 7/@S o}

giop o] Q1&ska Sirh

Wikipedia is particularly interesting in this
context, as its policy of a Neutral Point of
View (Wikipedia: Neutral Point of View,
2010) encourages(or even demands) the
inclusion of multiple points of view in articles

that concern potentially controversial issues.
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Students reported the name of the video

game they play most often. The students



and researcher, with a high level of agreement,
both classified the reported game into one
of 14 genres: Action, Sports, Racing, Platform,
Music, Adventure, Role Play, Survival Horror,
Simulation, Massively Multiplayer Online
Game, Strategy, Puzzle, Traditional, and
Educational. This list of genres was developed
using classifications found in Wikipedia(2006)
because these definitions and classifications
were generated primarily from gamers

themselves.
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To encourage authentic simulations,

information provided consisted of condensed
dyslexia descriptions gathered from Wikipedia
(Dyslexia 2009) and MedicineNet (Perlstein
& Sto” ppler, nd.), two prominent and

accessible websites identified using an Internet

search with the keyword dyslexia.
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Similarly, as most of the data used for this

paper were collected from and confirmed by
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Chinese and Malay Singaporeans, except for

the anonymous entries derived from websites

like Talking Cock(2003) and Wikipedia(2012).

o|gA f17]¥|t]ofe] &o] Sh&dTe]
8 S0 58 FIARE o185 Y vk
“8‘ et 13} A7 Aol = Bt 91719
28 A8 o)L= ASE ST w
. o] & 59|, Templer & Rushton(2011)
FolME thadt 22 FEd 350

1o Y ﬂ o
it
rd K M rq.

o,

zo

Wikipedia(2009). List of U.S. states by life
expectancy (2005). Data from the measure
of American Human Development Report
2008-2009. NY: Columbia University Press

and Social Science Research Council.
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But it is rare to find either instructors or
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textbooks that explicitly make the connection
between the common-ion effect in this buffer
and the common-ion effect in their discussion
of the solubility of silver chloride. It is
interesting to note that one of the places
where this connection is made is the

Wikipedia (2006).
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