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ABSTRACT

Many students with disabilities at the university face difficulties in educational inequity, cultural
isolation, information illiteracy, and discrimination in the broad range of campus activities. The
biggest barrier is the lack or difficulty of access to knowledge and information needed for learning.
Libraries, therefore, must not discriminate against students with disabilities and should ensure
equal access to and use of information resources and services. This paper analyzed the satisfaction
and requirements on facility and space services, direct and indirect services, total library service
of students with disabilities based on the results of the survey and interview. This paper suggested
ways to improve service satisfaction of students with disabilities in a university library.
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