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Factor Analysis of Negative SNS Behaviors using
Association Rules

Soojung Lee’

ABSTRACT

SNS is a social networking service that helps people to have a two-way communication, manage
their personal relationships and share information. The domestic and international SNS markets have
attained a steady growth, and their growth is being more accelerated recently. Under these
circumstances, immature students are more likely to show negative cyber behavior. This study
attempted to analyze the relationship between the use of SNS, motives of SNS use, the use of
active SNS functions, SNS-dependency and views in SNS and negative SNS behaviors among
elementary and middle school students. For this, negative cychber behaviors are classified into four
stages depending on the severity, for each of which distribution of factors is investigated and the
combination of factors to determine each stage is obtained through association rule analysis. As a
result, it is found that 85% of the students rarely show negative cyber behaviors, stealing personal
information and contacting with strangers are the most frequent negative behaviors, and students
with a great dependency on SNS are highly probable to show negative behaviors.

Keywords : SNS, Social Network Service, Cyber Behavior, Association Rule
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