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ABSTRACT

Inference about Skills and Requirements for Logisticians

from Job Advertisements by Content Analysis

Eui Hong*

This paper provides a comparison and analysis of job requirements in logistics industry.

Over 300 job advertisements were collected from online job sites and companies’ homepage, and
analysed to explore the skills that employers want from job seekers by conducting content analysis. A
comprehensive requirements and skills containing 11 main categories and 36 subcategories emerged from
332 job advertisements related logistics.

From the analyses we identify that top three requirements for logisticians are more or less the same
for industry employers regardless of industry sector.

The findings of this study are also valuable for developing a new and up-to-date logistics curriculum.

Key Words : Job Advertisements, Requirements for Logisticians, Content Analysis, Communication Skills

* Associate professor, Department of Northeast Asian Trade, Kwangwoon University



