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System Thinking Analysis on The Organizational Entropic Measures:
Focusing on Workers’ Speedy Compensation
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Yang, Jeong-Ho

—| Abstract |

The purpose of this paper is to explain the entropic measures could cause the
organization to increase the entropy. The organization as an open system has a
tendency to input new energy to adapt itself to the change in its surroundings. This
intention of inputting energy into organization is based on the second law of
thermodynamics, the laws of entropy.

Entropy is a measure of disorder, or a measure of progressing towards
thermodynamic equilibrium. The entropy of an isolated system increases. Organizations
have to open to their environment, have to do something to reduce their entropy. But,
this attempt to reduce entropy entails another entropy. This study shows the side
effects by giving examples of illegal receipt of worker’s compensation insurance. The
implications through the cases of illegal receipt of workers’ compensation are as
follows. Firstly, organizational policy is that inaction in itself may be the best policy,
unless we always think the action best. Secondly, public organization should be careful
in substituting business management in the private sector such as customer
satisfaction(CS) for the value in public sector. Thirdly, the setting the expiration date
of organizational policy could be the way to slow down the degree of entropy.

Keywords: EtHX[0|2, AEZ | QfX|E, AAXNGHEAL
(General Systems theory, Entropy, Causal thinking, Worker's
Compensation)
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