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The related factors of job satisfaction
in care facilities for the aged

Kim, Hyo Shin*
Lee, Inn Sook™

Abstract

The purpose of this study is to search the related factors of job satisfaction in care facilities for the aged in order to improve quality
of service and to help management of care facilities. Data was collected from staff who agreed with informed consent of this study
among care facilities for the aged. Subjects were 152 staff members from 29 care facilities. The research was conducted during six
month.

The major findings of this study are as follows. Firstly, in the job satisfaction of staffs according to demographic characteristics of
subjects, it was found that the workers with longer work experience in current facilities had higher job satisfaction. Secondly, in the job
satisfaction according to characteristics of care facilities, it was found that when staff’s opinion was accepted or considered that job
experience was higher.

In Conclusion, to increase job satisfaction of care facilities for the aged, we should consider the above two points.
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