A Study on Designation and Management
of Seoul-Type Elderly Care Facilities
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Abstract
Purpose: The purpose of this study to assess long-term care facilities in Seoul and certificate Seoul-

type elderly care facilities. After certification, Seoul city can provide certificated facilities with budget

and support to improve service quality. Methods: Questionnaires to elderly care facilities experts and

field surveys to facilities in Seoul have been conducted for the data collection. Results: The result of

this study can be summarized into three points. The first one is that a direction of operation for Seoul-

type elderly care facilities is to improve manpower and provide special program for enforcing quality

assurance. The second one is that this study provide index of evaluation for Seoul-type elderly care

facilities. The indexes include management, facility environment and safety, service delivery process,

and service results. The third one is that management plan for this policy should be carried out. The

management plan include demonstration project, opinion research. Implications: Seoul-type elderly

care facilities can have positive effects on quality of service. For the introduction of this policy, Seoul

city and autonomous Gu have to make careful preparations for this policy.
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1. Introduction

1.1 Background and Objective
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1.2 Methods of Research
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2. Environmental Analysis of Elderly Care
Facilities in Seoul

2.1 Long-term Care Insurance System
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1) Concept of Long-term care insurance system
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2) Financing and payment
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3) Issues and Improving Directions for Long-term Care
Insurance System
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(1) Limitations of long-term care insurance system
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(2) Improvement directions

#X AH2a0] U ML BTl BIE FY
k=1

o n
o
ox U
ot ©
B 2 Hu

o
-
n

UL
EQEI|ISME| AT BZH A WL = HA A
7|82 250 S0kt 0|=0) teh 22
C 2

I
|k 2t XIXEM|ZF 280 Qe 22,

=
=

ro >
N O
ot ot oq

e
oy o
Jn

10
0

Hu
o
=
H-|

|eix| KIXH O] Sgto| Zag| 9L
| +8RE7} RGBS Ztoret f

o=
Yopotal X| @t RXAtH Q] 0] 2711 ATt

mo T r S
|>
=
oH
|0

2.2 Environment Change of Elderly Care Facilities
according to Long-Term Care Insurance System
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1) Users
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2) Financial Resources
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3) Manpower
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4) Labor Conditions
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5) Specialty Deficiency
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3. Necessity of Seoul-type Elderly Care
Facilities

3.1 Problems of Elderly Care Facilities
1) Operational Aspect
(1) Users
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(2) Operators
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3.2 Assessment of Elderly Care Facilities
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2) Assessment Index(2011)
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3) Assessment Result and Implication
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3.3 Qualitative Management of Long-term Care
Service
1) Management System

EolFTv|edMHA HE HESts 82 &H[AH Y
g & ojge MHAE #E & UEF 22I5t= AOIH,
O|F ?l8ilM MBE|22| 2H &2 Fotdl 0| Mollole 2
ols SH W 2| - H=ots AS UL =72 UM
HI2o| Zof &S OXle 228 H4HEH MH|20 ZH
=& AF A 3 e, aHRe SENSS ST B =
tf S22 9 + Ut

MH|2o| Hoj S¥E O/X[= 8¢ 3 A7 2o
HERRQ| afol H, 2tz ol F, ted Plsek(1993)

ool MH|I~ H B
el 2ol FR 3 st A8 9/(2007)
HH|2 o|gRtolA He M3
= ol 2}

Hemol Xg FH 2 L 2Hxo| %|28/(2010)

78, M, L2872 YEHME SRS M=
(@]

Q7| 2SME| A0 FEBEMAE AHA 7]2H0) Thet
I EZ Metd 7tsds 7Hx2 ALLt

Mol 20l 2o M=X 220 ofst MEA & e
0|2 0{X{Of BhC}.
2) Plans for improvement of long-term care service
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3) Roles of local government
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3.4 Expert Investigation

1) Target of Investigation
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6) Necessity of Seoul-type Elderly Care Facilities
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(2) Necessity and Matters for Seoul-type Elderly Care
Facilities
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(3) Instruction for Seoul-type elderly care facilities
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4. Management Plan for Seoul-type Elderly
Care Facilities

4.1 Concept and Management
1) Concept
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4.2 Procedure for Designation

1) Target
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2) Procedures

(1) Application
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(2) Confirmation(Local government)
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ot 2 MEMEE)E MEA0| M=ot

3) Confirmation of Facilities
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(4) Deliberation
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(5) Notification(Seoul government)
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3) Index of evaluation
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(1) Management
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[Table 5] Result of Service Index
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4.3 Support contents
1) Improvement of Manpower
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2) Support of Specialized Program

(1) Rehabilitation Program
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(2) Dementia Counseling
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3) Architectural Consulting

(1) Architectural Investigation
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(2) Support for Building Repair Cost
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4.4 Effectiveness

1) Enforcement of Public Character
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2) Improvement of Facilities
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5. Execution Plan
5.1 Medium and Long-term Goals

1) A Short-term
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(1) Arrangement for Overall Condition for System
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(2) Acceptance of an Opinion
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(1) Demonstration Project
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[Table 6] The number of Cases by Region in Seoul
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5.2 System Enforcement
1) Local Hovernment
(1) Seoul City
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6. Conclusion
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