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1. A=

H AT BAET7RES] ARSI ARk M| Al A0 A E 3 (welfaremix) 2F 42H]
2L 7 (empowerment) 4! A 8ol 7]kt ]84} 54 (User-Centered) A1RIAE 7338kl 9low 4
Ak AA] ALS|AH| A o] @t Al A S At Au]ief gist AelEy) 2SS s

S ek 7 WakE 3 Qltk(Scourfield, 2007). A AlAIA 02 Alg|Mu]|A0M Q] o)A} F4lo] dla]
Q1 FAI7F ¥ 1= 7He-tl(Holloway and Lymbery, 2007), o1& 913+ S Aatow AgdA<d
nra o] W7t YERal QIok(Hunter and Ritchie, 2007).

Uk o]e|gk ARSIANI A AW S SF Hella] 71E2 FaAt T2 sl dist wkd
T ARSIAEIA 28 STl tgsl] e AlES FAFTHO R 2007 AR vke-A WALE E4Jste]
sty Asgstar Qi

o] gt FHOFE] ARS|AH|A AR o] gakEoll A A7 AN AT FAIA g AuA A
A (autonomy) 2] B &(Le Grand, 2007), o] &2} Al=2] ghj ¢ E]— Fob 87 (wants) o] ThSak= A
]2, o] &t Al e (choice) & RAFOEA AF7|HE] BAS B AulA F4 o] 1
E74olg} g Flojtk,

53], o] &4t T4l AEEA ] vhe-A AN AR AEoleks @A W] Avd
gk $EyelelME o] B T w A IF BARCR: Rl Fojy AEle] Sdo] o FeA #
THCave, 2001). 284 o]#3t o] &x52] MElAY} A Ho] 2% +=(Scala and Mayberry, 1997)

ol-gal FilelA #d o] 8= Aelo] AR ol AE g1 gl tisiME
o3| =gho] A71E| 3L Qi o] gAr T o] W3} Holris ojdA shy o] gk AEldy F
AYE ALAoE FAA & F YSAE 7P T AAA AHow FA ArHAA, 2008).

2yt ARSAH] 2 BEeA Aol ek 7] TS oJshY, o] gabEe] AEHoe] S glal
AuztEA ] A9 Age] FofErhs AR, 2007: Bk, 2007 P 20090 015,
2010) 2} o] g2fe] Au]2 MElo] FEA 0 R o)A Fatal Qrhs ANk AEe] EASTHA
€5, 2009: 7121, 2010). 53] o]-gake] Aeo] o]Fojx|7] K= 10 % A, ARS|AH] 2 A
AREezl vggo® ek Tt F50] o] 8 AYAS Adketa IAVKAZ, 2007: HEA,
2008: 2178k 737, 2010) E=A, o] 8ARES] HHEFFOR QI o] gApEAle] Aeo] A= g

O,
FEIL A $S 9Tk o] ALY 9, 2010).
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e} §19) 2 SABATENE o820l ANz Apls HE AR 1 o) A)
AT Qe 23] AR olFolAa glek tlie] HAATES S Bl AR 9%

o] FA AT ARl 7Sk AW, SEA 2 B o] 8AF e AEE gAY
ol AAAR AT A= Aol AFALL Tk wERA o]§AF T Auli o]-8Ake] gellM
Mg Adsis 7l T ojuie) zlolE olsfely] fIet 2dH Aoz A7) 3l ol



0§44 5 User-Centered) AHls Aol Bet AYAH AT 327

23399 7S Hgqew F2e) Sed & Qi A4 AT B4 ol8ASY Auls
A8g uﬁuaﬁﬁ shatttel o g7k $4 An|Ag Ao olgAelAl AL s A wrh
olalali= vl wgo] B Zolt,
w}aw B QAT o8} B4 A4 o 85 AulA o] §73%0] oW wieto A uoelx| 1
YA olashs Zlol 7 Aol Qlek olF Slal ol 8 F4 AlAe] AAA Ao P
vl Fotolu] ofwjgh wetlq of @A ool 1 Aol thek AulA o &
AR BAH Zue] 24 KA gk oled ARES olaiap] et olgAs A =
sel FEOAE Aol AW S Be AuE AT wlo] Agarin wRE
3 AL A, o187 B4 AMARA EAERELANA o 85 A
7 S, o8] Aul2 o] 84H qolx] AEe] BAw) weke ojw

2. 0|24 n%

1) OIEX 34 mCh

o] gt T4 Mujzo) g Az V)R F2 T5Y ﬂoﬂ*ﬂ AFEAD F52F T ASIA A
o] H34 ol thet ukgdelld BIFEE AT Austin, 2002). &, AE7F F& FFA} AHishs Flo]
opd o] @A} AngTF Fhshe FHEAS ulshs AoR o] gake] Hofgl Aps|xfu| Al e
BAs 79 YWEOE K Butcher, 2002). ol2]gh ARS|AHIA o] 82t 4] dieiriele] 54 4R
FebabA v} Aol el S Qlnk AR, Ao R Aol WEke 37M01 opd
o] Aol Al P& A sk WA ARSIAu|A0lA o] 82t S THAIE F e AAA B
% shdeh= Hol AxE vt Haberkern, 2003). 5 o] xtoll Al AgA L2 o] W= %BH A8 2
AR B S Fostar o] gk WEA (user-tailored) AHIAE Al FdH= o] 8AF TS Hxdhe A
ofth. o] gA} AN APgES AR ALeA e AR A A EA (direct payment

scheme)D), 7HQIAAMA S (personal budget)?) BF-A (voucher)3), B allowance) ¥ A|l27Hd

1) ARAEAE Grelr ALEglon o]gxtzA el A (power) S SHIAZI7] 8] AREIMEIA 5
HAAS 245 ARlelA] AFo® AMu|a ol gl AH AFEHE AEREA o]gatEe] AAR
RN ABAZ MG S ek 3 AN olg A AN FEA) Aol Ao 8]
= xR fgato] ollgt 150] gk AR YS FEFow F8dE PAE 7B AlNlo)
o= 4”] |EH(Glasby et al., 2006).

2) /MRAFAMAEE ol 7HA] "4% WA AHRSERE JHQle] 7S BE AAHES FAA

B2 o] g20] Al Sl Fi= Alxzele), o] AT Sel At Al olgAR= Al Fa7IBelt
A8, AABAAEZIE ] BE JFsd AAES of@sl 2430l BRI AR A E7E 35
N2 AAAZ AghL ol AR A ATk A2 ol g Al ol gARF F A

Hal 250 ArR 858 39 Z}—H”ﬁﬁ] thall 7 2 L Q= FAR $1A) AARIEHUK
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(tax credit) & ThFet JE|= o] Fo]x] 3 TH(Ascolil and Rancil, 2002). o145 AH|A o] &-Z}of| ]
AWgE A dallT W toFeht fElvetelds vheA AEE o] 8AF F4 ARSIAE| A AR
Fos ggska ik

A, o84t A ARA SHoM= AR 4 BRET 28R S vE A o

Fol At &nlA 4r) Aol 72 LnjAEEy LRjAEM SRS E A A,
2001: oA, 2011). AR|AF FAOlRE ol S22 Aulzol g Alerdd] #d 2 JRE BE
ShaL 7§ AREE) ARIAE AdEE = Qe dAbA ddke 7 AL Qlvke ARlAke] g} S

o] & ZESHNICLS, 1996).

ZRAREAFE oA A A Rk S AR AdEe] 39t voprt Au|a A AR
oAe] AnRp s FAsith Ak - vhekgh Anle] st AR Al3-& vl oR o] &A1
Aele] fzlel AulA A RAolels AWE Fol BAgHTE $Ake] A9 o]gxte] &9} At ¥
HAl A wgsh volrt oA el Aol Au|A At ko] ARl An|Ake] Folm Axd
T ACHEAA - FAA, 2001 AA0L 9], 2006).

SHA, Biehal(1993)<> o] 82} 4 Au|A 2] dejtiql oz 2R: WA, AR A,
Heef Al 18 82 9 Al THRIE FREsoleh AREEAle o] 8] ARg Fato] Aula dAde
WAAE ol Zlolth AT AT AN Aol 9] Anja dels 53 Fo2 4 olx

JI

o

o o] oA AH|A o] A AR AlgAbs Afole] BAE Fate] gt o]ols A A&
H]2}Z 7t Department of Health, 1989). o174 o] a7} A& 4= Qli= Au|»e] SR JH|
off gk AHARN M8 74673 FQslth o] APt @AelA A= ASIARIAE Zhed] e
= 7H F JEAE gt AEE ARGARES] .o} vl whgsh AlgAlEelAl AuaE
A7 Qs w718 Folshe sl the dikkeRth @4 FRAs 7H gEc] HHL
Grand, 2007). "HAEto= Aol ARIFAZ] FZollA o] gA} Foje AW EA S Au|A 0131}4
Ao} S Bk Wk ® FFAH|A A A ] s ST 2SO
(Coote, 1992: Lister, 2002: Beresford and Croft, 2004). o7& o]gx}e] Muj~ FA|2] A2} Au]
2 A9 dhgel #AE B o] gkl A E o]t

olglgt sjeiriile] SAEMA Selvlhe anA FHOEA AR A2 o EARI YA A
2R kA ALE ol o8t T4 AuAag Adstaat sk Aotk

>«

Department of Health, 2006) o] A9 AMulA o] §S Y= vl o7 AAE 4= Qe AHA
EAEY MRJAFAMALE ddfista 9lor o]gxtolA] AeAs = vkeA A% 52 vl=olu
Myt Sl A% QK Daniels and Trebilcock, 2005: Glasby et al., 2006).

3) A AEE o]gx} Z419) xuzw A owA AgtE FFe] Asht AulAE ]lo] Ad
2= 27}744 THEE AFsFE HEE(subsidy) S 2|3k Steuerle et al., 2000).

4) ZBIAE)= ml= Kennedy(1962)7]' A F4 AAE oflete A sldst Au|2 A
st AnjRke] 4o A deEle] A, ke ;4?/] AR He, JARkd e AgE Axsiv
FE ATHE A 73, 20010 o] A€ 2011).
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2) O|8xt B4 HIRXN M=OAM "MEH, 0| ojojet Mu|E
o184 FA9 BAR B o) gl Aul RS olgowa Alg)ee] FAolehs
RIS o Al AL Fola FIHOT 0§49 Muls WS 2ol 1A s Rolek, o]F
1

o
= =
U2 A QFellA] 7325 a1 Q= AEe] ofnjel HA|zzdo] Foldl

ok
ol
N
o
e
-
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>
bl
jinss
i,

o] gA} oA Aele] SJu)= A, Aul2 AElef QlojA] o Au|xr) Hadkof st S
off ZAF A1 QAP Fofoltk. B, A o] g3l QlotA 7RIS o] 8 Au)A
W& PAE AR sk o]lo] An| o) HidE o= FAlHS BAksk= Zlolth AlA, AfH]
2 o] Qloja] Apale] Auze] tigh o]o& A7E = Sl AFAQ] Astol g7k sl )
T Aotk &, o] gAke] HElE AulA AlFe] S} 3 W Hlo] obd I ApA] 3tkE= i
olt}. olefgt o] gAEA 2] Meo] HAE|oJop Tt Tl 9= thE Ask 9] WskE F
THA R o] @A} FAAMN| AT} o] Fo1 4= ik

Tgvhd o] gt o] k] Melo] w7 flalx= ofwsh HAlzzdo] FRs7E Kosciulek(1999)
T U 22 8ol A] o] gaf Adeo] o]fojd 4= glrkal F4siginh A, o] &af FAlellA o]&
AR AT FAIBIAL A8AS AR 5= ol RN EFEfok sl B4, o)At F4 v
gk MeElo] BAwE= An2a 8 vkl A, Sr7 ARl B8-S AEsherkel Agle] o] 8 A
3} FA o] B ofof = Folo), B3t Jones?} Pickering(1979)2 AHIAF 32 =31dA, &
Hzte] Melo] WAE] feiME A FX1, AL A TR, 54 A, AnjRke AP S
o] mpgx|ofof shrhal F7g3IGiTt o] 9k HlSest WEto ® Cave(2001)= o)A e A, v
O} Mu|2 FEA B4, AUl ApHSE A, Muls FEsE A, Aol ofgh SEek okl
AR O, Theket Au|A o AlA, 71 e Thsdo] 3 AR B TheA S Y ¢ Atk
aFolt

o]9} -2 o4} Aelo] BHAEY] 93t AAXALES ANF =58 Fyshd de3t Lk
A, o) gAFEo] Auast Tt w7l vigh st JRE 7H 4 glojof stk EA, o]
gk ol 7|ikste] o] gt dehs suAkE A 2 4
BAAAE AT 5 e A TR Aol
2006). AUA|, AB] A Aol Au]A 2| S] R Aol o 4]
gk = Qlofof = Zlojtt whebA] o] @A} FAle] ARSI A AdElHo] EAgtt} et
T A8 BEX Ay EE F ot glokd Age] AAARl xSl Bk Hunter, 2009).

]9} FEF o], ARSAHIA 1Rl iy o] FAFEY] A4 o] §A4Y A iy AlFHE o= o] F
AL ek =] ABAT T eIERY] v Au|ae] IS BASE AR AT (T 2009)
oAl o] §AR= A& AIREL F5, Aul 2ol dish 919 S5 AR 4= glglon] ErRv|e} Al

o
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FFE VA Fom el o]§at Melo] BAE L o]§te] Ashs ZEA7IAl HlrkaL AlAsk
3L Itk Morrow-Howell $](2001) 2] 1rellA= AZPHIAE W efleS tides divtks &
ol &gk Au| A o] &3} o] gAkzo] AAE HE FAIE F3 Au|A o] gRIEE vl A4 E 7]
i3ty 1 A¥ =158 A0l o8l e FAE SGEHAR = Au|ae] st RSt =

Tk ®arskar Gtk hd, wlo]gal thdo] obd thE ARSIAHIA o] 8A5E] ARl HEle] gt
ANEE AL Yl AATES ARy vy 2ok gofQlg %ELL/HHV\E Ak o] 5%
(2010)> vR-A WA o] Gl Al An|Akz A 8] 749} 7] W Ao gk dEas Fojditt
v SHA gn7t Qllvks A AEITE Ak A7 (2010) 9] A Ak AR
ADHD oFs 27 I YATHIA8] Aelxl= e F5A7t EABH E9lom, o] Z Q18) o] gA=2]
9491 W3} AL sl I9eS We]al St Sabatino$} Litvak(1996) & o)A+ 54
o] |2 Alge] AeAQl A7t T4 ARl AlgEet o] gaf A}Al ] HEas FAlES Eol=
a7t e 7)dsa] Bl AulA AlgelA] vehhs FRe AHe] s o st Ao,
Au|A o] =2l Etel] mizkebA] Frgt i Fo Wals Sstal qlvkal Haskar glok whebA
o|gal T41e Walo] FuAt WAo| vlal] FAY vt o] EAY HAE vlss AoE e
UHTilly and Wiener, 2001: Wiener, 2007). =gt ARQIT)A; A7pAn] Ao st Au]A o] 8-2}2] Al
I 4] SRS FARA OR3-S Pamelad) Judith(1994) & Mgl Hobdas 4k W5k
of FAARA JFS m|zITkaL AAISHIT

Wb, o]gat Aelo] SefEglErtell theh FA A9l SR EAst) olH e e AE
A EAES F53 HIA L oHlw ) 3H7 &

9tk ARATY ojFF o7 A YolE AHRELS FFA S MFslu %3~ W—~
o] g} WAL Melah= ko] 2] o (Eustis and Fischer, 1991), AFBAH]A0)A Aele Az 3

Aol o] o]FofA|n oldrTt o] gAke] Ak B oksRA7]aL QlvkE Alolth(Hunter, 1993). 5
3t Biehal (1993)-2 ARS|AH| 20l Anjalgh FHoMAIG 02 A AAAIM S 2nRAE AES 2L
23 A9AE PAshs 2S 7ds] gE0 7P Ao E 2nrke] AEo] HAgE7] oy
Xl aFaL Qlek ARl w=Rlel] ohgk A7pAfn| e thelf A8k Janlov £1(2005)+ R0l A=
o tisl A-gsh=tl ozl 7o AAAR Mu| A0 MEle] Jas v Falth= 9
éﬂ—e— Ak Gl
=] AT o] 85T o] @A W OE {8 ARIANIA AEIZARE §F B
94(2011 ) 2] Arol|A] Hjo] EARE ofuj} o] 8AFEE ARSIAH A EATE U188 F-E3] oA Xat
U Ao UERITE A AASIARIATERALY] 5 oketld diIANAE SRR 8 7Y &
(2011) 8] AFeIME o] 8252 Ago] Agte 1 glom 1 eRlow HRATNE AAstaL it ut
2hA] o] 8k |, ARRES Fow QlE] ATFe] ARV} o] gAlEelA FoIAA] ¢k <
A MEas ZH % AErc olgxlEelA o EEsH A4 & dss ¢ o
(Haberkern, 2003).
ShH, APRAIYOLEu A HIAE S 7191(2009) 7 HRe-A ARl EAIES AT
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AT iR Qe BAS Thedt LT A RABRELANA F IMIREA DA AS
W ol gARA 109 F S 4%, ol 6ol Qe 69Mlo1A s9Kel, 108 =
T ZABFHARA QPET 45T WHAYL HA Apl ol87Ie Ak 1964 AL 5
L

THARCH, 7 GRS 1078 B EA 7150] glo] EAF Agths mRlsAl b EA 3 A
2 ARl g S 0=e 7PgEAR sRARL S AHIA, BRI AR o8 A8s Tt
A3 A9,

A= AF1=
A | ma | @z | sy | 9 qu | xa | ay | g9 | Y
R R
1 a | 04 | 2= | % 6 a9 | A | w2 | %
2 o | soM | st | 54 7 o | 6o | w= | 34
3 o 824 | wa | 19 8 o gl | =S =
=g
[ 2g
4 o | 4 | =2y | = 9 4 | sew | =ma
34
5 g A | 2= | = | 10 | w9 | sou | 2= | =

3) A=zHatd

A=A S 2012 102 129 ~ 2012 112 304714 oF gk v g2k o] Fo5ict 4%
A2 AT FoARtelAl vigl Asks Aol AEF U8l vl Al 2703 - Fo %t Foirtel @
sfo] Aoz WEalgleh & el HHo] RQEuE AL oS8l thet EHskaL A

2l Aol W] Buv] WE AR FREA e o A
g ] Q) B3} QA W g el et A A

)

o AR RAEY] S AR A3t Folrt Akl QAEA WEHS Fu
& 5 e A9l FoIAE et 240l neE F45) SRSt AuEe AR X
W 3

sPdeoll A o Al AEEE PRI 1ARE 3087 AR 23] 2= om

A5 A AT 9AE dHE] flE) AR TEA], FHA A3, A8
A (Lincoln and Guba, 1985), Giorgi(2004)7} A3t 4714 2] 418 WAl S At 3= AT



3 UJ-8-3 244)7F obol] AAKtranscription) 3Fo] W&
) &S AQH oz volslr] 98] Weh4-S o7 W 9
of AAA % 4 s s Od?ﬂ L (consistency) & Tejsle] AR ¥H715E
ARS) wER wEo] o579 (AS Fuu ofe) Ael AEskin BA, AvasiE ek W
O 01 oL AT A el G Sl S e e
“10] EAEI, o) HAelA o) gAEe i

=
)
2}
)
O
O
rﬁ
X
ll
=
e
)
b
el
ol
H,
m o i)
rol

£ V)=
fFABIAL sholtt AR, SHEA fols Hdtehs WAIE M]FJ R 141%—%% Hlﬂé}ﬂ TEYE
g2 Allata 78702 oJn|dke]
TAA T S AFNTAUL,
7,109 A= x3kE 98l 1519 WEARES F71E 7HitE 484 (applicability) & aefsto] Fojzt
o] o] WA O & VR AR FEo] Yo okg w7hA] A st ARE sl 11 9
uE Zopfolek o)E Bl 1 29 owlel] AtAke] AsiAE Zhlsie] 10719) ST s

m[m
e
e
_0|L
304
o
2 g

RS o] eI A7) HHo] = AP t=olo) HES Fol NSl oA e
Ul thet 445719 ARG EEE g Tt AEE Shusha sk I, A8 9

MRS FEE BYRE WAE E2E 1079 SSI0AES th w9 FHRAER ol A
BB ABS AEsPl THNE 5 Q=T A7) DA A Sk o] FHeld
o) AMIA AR (truth value) & elste] A A ARAkERE 219 A4, AP Bet
AT kS BEIIE olF Bl A FolAe] o] FHHOL FALE 1)) B4 F
AS wEt] wale] Auls o85BS ANk P2 AN

A7 o] 3AREY AaEs T AL o8] AHlA o] Gabg oM o Tkt Ads 1o
T AgHo)ar 1At nasEE Adsto] Z42te] s e FAlE Al ArlslTE AT o
2] 7EmAE vhpA Au|s o] gk el tigh 78718 oJn|ekglES Ftoldie] 107]9] sk9l
A4S W19 FALAES EESITE Giorgi(2004) 71 AASE AA| A3oizte] HEE ARk
TEA ZEelA FREIGH I RASS TIRAEE & A BAA SRR AlghE A9 ok
A #AC] TS Fopdiglth

1) HMgtel MH[A ME

AT A A WFEE FolAEo] olgARAL Al Aue] thet ABL oIv|sHsio]
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Al AEe] e, Buskgel ofehy, eEHe) A Ple FAREoE AN
HIRES Apalo] AEl Auls g3 Aol SJs) AulAZ AT Zo] ol AT

Sur|Se] e QeEol AuAE ATRA vk E9 FoIAES Pustge] ofelgst A8 5
2o] Al Q8 Al Al AEe P

(1) Mul2 Meto] ourat
FARE F ol Jlatel AulAZ e Aol Ar Ausn WA Ale] 7] Azke A
& HolAs WAT 5 Gtk BAHOE Apls QA3 I AR 5L o84 2227 Heshs

0] ohiet 7185 Samlf 98 FAI Aok el i Budle, A e B o
& ol gAEA A HEst Aol ofd AT} S sl Hee] S Rt

—

FRU7E A3} oA folm thE Aol &4 Al T Addle Ta esw? aHY of
U, oAl TL Abeo] Alg A AR TEls Aol AE7lE] viE AL (iRt 4)

7he. A S gL ol TAR she. 17 o Hel g
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A Phenomenological Study of the Experience of
User-Centered Services

- Focusing on the Users of Comprehensive Care Service for the Aged -

Jung, Se Hee
(Combined Master’s and Doctoral Course at Kwangwoon University)
Jung, Jin Kyung

(Kwangwoon University)

This study aimed to have an understanding of how the wusers of
comprehensive care service for the aged experience the user-centered services. For
this, this study placed focus on the essential aspects of the experience of using
the service including the meaning of the choice of users being emphasized as
practical principles in user-centered services as well as the real context of such a
choice. The research methods suggested by Giorgi in phenomenological studies
were adopted for data analysis, and intensive interviews were conducted for 10
users living in Seoul who are over 65 years of age. According to the results of
the analysis, the interviewees’ experience of the service as users were categorized
into the elements of "restricted choice of service", "unstrengthened right for the
users", “ambivalent emotion about the service", and "awareness of the importance
of the relationship with the caregiver", and the essential phenomenon in their
experience of the service was "the importance of relationship within restricted
choice". This study found out that the choice or self-determination of users was
still restricted in the usage of user-centered services. It also found out that the
users think it more important to have a positive relationship with the caregiver
than the choice of the service granted to them. On the basis of such research
results, political implications are proposed to help the establishment of

user-centered services.

Key words: user-centered, voucher, experience of using a service, restricted

choice, relationship.
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