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e s EYT ikl
A58 7 881
e e 7 950
- 1 910
SRR R 9 765
e wd 1 899
= 1 907
a 35 .934
s 7 916

FEUS B
ol 3 o= 3 709

AR A2 Hackman¥} Lawler(1971) ol 918 2] 1 157 (2002)0] 524 - B.9k%h
ob mEEtEy AERSATR E NeHE WC(eela el
2000) 0] ATmEsl PrdE ARA] FoA AuE 77 B3 AT ] AMLsielth ArulE
A e 27 LERT

@ ojxlo|=

o189 Quinn} Staines(1979) % 2VT(907)0) AHEE HES wralo] 91(2000)14 795
o AFEs BEEE neke A 2 37 £ 4760 Aeasl. oo we] AFEE 712
thebeieh

ol
=
P

1o

el ARgE 242091 W Smith (196901 s el AF71eAEUDL : Job
Descriptive Index) 9] #HEE CJDIE AFESE S 4849 8] 1HE AFXA
SERARRA (P4, 19960 Vioom, 1964), 3 AFelAE IDIAIA] AASIL 9l 5714 291 &, A%
A, R, FEHlolA, Fo 1|3 517139k tlo] wado] 1(2006) 9] ATl E-g¥ y-E
4 AES g8t T 6714 SHelA AR dFacls S8

DS A AE o3 B AV, uel A8, AT, AR ¥ J0ln

A
ZA 7 Wetol] AA vlw Vs S A3l R Ul AUt Roznowski, 1989). T3l 105 o]y

[
>~
o
_°|L‘
¥
o

6) A=
5.0

= - T
i=3 yy o
R ins 1=

10 offf



ARB A ALY ARk o] Ao ¢ gl #E AT 67

of AEAZF 2ME 4= Qe AEAS Zelon, oY tE E3gME dedoz g 9l
CH(Balzer et al, 1990). JDI= w8} s, A2 AL 354, ARSIEAFARL 59 A58 AL
of FLEJAok <, 1996: vhdsy 2002: 3HQIAL 2002: SEl|v])-EPEE 2004 oisuAL
2007).
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FEHEEE AT o] BAIE B ofAde] nlgo] %ol o vEstth APl 2007t 51%
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68 FAHERA AlesH A1 &

NRJAFA A 0] 46.2%, o181l AGALREA 0] 811%2 7FE Wkt

(E 2 MelSd

2 A 2A o] &A1 A

= Hlx % Hl e % Hl e %
J. T4 39 17.3 42 24.0 81 20.3
°F o4 186 82.7 133 76.0 319 79.7
20tH 99 44.0 105 60.0 204 51.0
30tH 92 40.9 58 33.1 150 37.5

- 40ty 21 9.3 9 5.1 30 7.5

1l O

50tH 10 4.4 2 11 12 3.0

60TH o] 4 2 9 - - 2 0.5

oo 1 A4 1 6 2 0.5

BHAH(EEA=D 32.26(8.17) 29.79(5.26) 31.20(7.12)
v & 128 56.9 119 68.0 247 61.8
4 71E 93 41.3 53 30.3 146 36.5
7|} 4 1.7 3 1.7 7 1.7
=5 108 48.0 139 79.4 247 61.8
AAZ = 115 51.1 36 20.6 151 37.7
s 2 9 - - 2 0.5

1) gk 1 A 8 4.6 9 2.3
1~3w] g 43 19.1 47 26.9 90 22.5
3~5m] gt 43 19.1 57 32.6 100 25.0

= 5~7m] gt 46 20.4 26 14.9 72 1.8
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9 o] At 58 25.8 19 10.9 77 19.3

T 1 A 1 6 2 0.5

HoAE0NY, £283) 82.75(61.33) 57.49(41.21) 72.37(55.34)
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71} 38 16.9 3 1.7 41 10.3

] 3 1.3 - - 3 0.8
Q1 B2 A A 62 27.6 - - 62 15.5
Zhof| 91 B2 A A 104 46.2 - - 104 26.0
Alados e BA A 59 26.2 - - 59 14.8

Ié’i‘l‘l” <} 7 -

2| S A} 3] B2 - - 142 81.1 142 35.5

2| 9 2L 24 E - - 29 16.6 29 7.3

S 2 oA S - - 4 2.3 4 1.0
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A Study on the Factors about Job Satisfaction

and Social Workers' Turnover
-Focused on the Differences Between Using Facility and Living Facility-

Bae, Eui Sik
(Busan Digital University)
Ryu, Ji Sun
(Dong-a University)

Park, Hae Geung
(Kyungnam University)

The purpose of this study is by classifying social welfare facility’s workers
into community facility and using facility to apprehend the standard of their
organize causes, job satisfaction, intention of turnover and influence cause by
these.

As a result, in organize causes, using facility’s workers are more satisfied than
community facility’s workers. By influence causes of working satisfaction’s result,
there is a difference between using facility and community facility’s working
satisfaction influence causes, the working satisfaction deciding causes of
community facility’s social workers are level of qualification, contents of works
and working environment, using facility’s workers are contents of works, superior
and director, wages, job environment, promotion and improvement and
co-workers. Living facility’s social workers’s influence causes of intention of
changing jobs are level of qualification, contents of works and working
environment and using facility’s workers are only working environment.

Finally, based on this study, we suggested various discussions and practical
implications for effective staffing

Key words: Job Satisfaction, Intention of Turnover, JDI, Using Facility,

Community Facility.
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