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A Study of Validity and Reliability about Parent’s Satisfaction in
Korean Medicine Hospital

- Introducing Korean Medicine Satisfaction Questionnaire -

Jeong Sang Gyo - Kim Ki Bong'

Pusan National University School of Korean Medicine
'Department of Pediatrics of Korean Medicine, Pusan National University Hospital

Objectives
This study was done to confirm reliability, validity and the internal structure of the Korean Medicine Satisfaction

Questionnaire(KMSQ).

Methods
154 parents who visited in Department of Pediatrics of Korean Medicine, University Hospital participated in this study.
They were statistically analyzed by using PASW Statistics 20.0K for Windows.

Results

Factor analyses were largely divided into six categories such as Hospital, Waiting & Consultation Time, Doctor, Medicine,
Therapy, and Cost. The validity and reliability of KMSQ were favorable. The highest average score of satisfaction was Doctor
category as 4.20 = 0.51 and the lowest one was Cost as 3.33 £ 0.71. The six factors showed highly positive relationship from
correlation analysis. The result of comparative study on parent's demographic characteristics showed only one significant
difference in satisfaction of Doctor within occupation. The result of comparative study on child's demographic characteristics
showed significantly different in satisfaction of Therapy within gender, and of Medicine within age. Every average score of
satisfaction showed somewhat difference within each section, and only 5.6% of them showed significantly difference in T-test.

Conclusions
Uses and research with the KMSQ as subjective tool in various department or medical institution are suggested.
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I . Introduction
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II. Method and Materials
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(2) A& Qo8 (Confirmatory Factor Analysis,
CFA)
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Table 1. Frequency Analysis of Parent
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Variables (Sources) Number %

M 29 19.5

Gender F 120 80.5
A Less than 30 80 53.7
8¢ More than 40 69 46.3

- High school 23 154
zhé’h§5t College 112 75.2
education Graduated 13 8.7
None 63 423

Relici Christian 24 16.1
clglon Buddhism 53 35.6
Catholic 9 6.0

Professional 24 16.1

Own Business 8 5.4

Occupation Employee 31 20.8
Public official 10 6.7

Others 75 50.3

12 M 11 7.4

Annual 30 M 53 35.6
. 50 M 43 28.9
income 70 M 3 54
More than 100 M 3 2.0

Total

149 100.0
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Table 2. Frequency Analysis of Child

Variables (Sources) N %
M 87 58.4
Gender F 62 41.6
Infancy 5 34
A * Early childhood 71 47.7
8¢ School period 57 383
Adolescence 15 10.1
o Alone 51 34.2
Siblings Not_alone 98 65.8
Total 149 100.0

* Infancy : Birth ~ 1 year old
Early childhood : 1 year old ~ 6 years old
School period :
Adolescence :

Table 3. Factor Analysis

Boy (6 years old ~ 12 years old), Girl (6 years old ~ 10 years old)
Boy (12 years old ~ 20 years old), Gitl (10 years old ~ 18 years old)

. Factor
Question Doctor Medicine Therapy Hospital Cost Waiting & Consultation Time
4 .888
cl 863
2 841
3 .830
S 742
c6 610
c7 604
d3 .900
d1 .892
d4 868
d2 666
e2 723
el .698
e4 613
e3 .607
al .807
a2 677
a3 635
a4 489
fl .819
2 .670
b3 449
bl 824
b2 726
Eigen value 4,937 3.239 2.759 2.175 1.959 1.825
Pt of var (%) 20.569 13.494 11.496 9.061 8.164 7.603
Cronbach's alpha 0.928 0.875 0.807 0.660 0.658 0.671
UFERSATH (Table 3). ZF 2.919] A8 & H3F 25 0.659] 4) dEEA
FOR TR T R M o) 4AAAE dolnr] A3 oy
AREN Ax HY BEEE RE S5 F93
3) BEE EREs 24 ofe] e YT, thr]AIZH 8 W BAIZH Tt B
e addoe BRE 4 BEEe ARH4E B B BB, AR, EUIT FoF o)
A3 A3, wRaol ] o BEE} BE 420 + RS BYTH BN 0 BEEE Fof,
05108 7V E=A Jehsta, vgo thek iEEr} 5, Hl&ol 03 TS} fosk o] 4TS BT
333 + 07102 7} YA UERGTH (Table 4). ghofol Tigk RIES = A5, Hlgol tid TEEe} fo
& ool 4g nYth A8l U HEEE 14
U HEmeh fold el 4TE HYT (Table 5)



Table 4. Mean and Standard Deviation

Waiting & Consultation

Hospital Time Doctor Medicine Therapy Cost
3.86+0.57 3.66+0.68 4.20+0.51 3.71+0.73 3.96+0.53 3.33+0.71
Table 5. Correlation Analysis
Hospital Waiting &.C ration Doctor Medicine Therapy Cost
Time
. 1 437 4717 205 347 472
Hospital
(.000) (.000) (.016) (.000) (.000)
Waiting & 1 333" 168 331 3917
Consultation Time (.000) (.051) (.000) (.000)
1 + + +
Doctor 326 545 439
(.000) (.000) (.000)
. 1 407" 168
Medicine (.000) (.056)
1 477"
The
erapy (000)
* 1 p<0.05
+ 1 p<0.001
Table 6. Comparative Study on Parent's Demographic Characteristics
Waiting &
Hospital Consultation Doctor Medicine Therapy Cost
Parent .
Time
Mean SD p Mean SD p Mean SD p Mean SD p Mean SD p Mean SD p
Gender M 3.97+0.53 3.77+0.63 4.34+0.42 3.75+0.60 3.84+0.53 3.41+0.69
¢ F 3.83+0.58 3.64+0.69 4.17+0.53 3.70+0.76 3.99+0.53 3.31+0.71
Ao Less than 30  3.85+0.55 3.64+0.72 4.22+0.53 3.64+0.81 3.88+0.58 3.24+0.78
8¢ More than 40 3.88+0.59 3.69+0.63 4.18+0.50 3.80+0.59 4.05:0.44 3.430.60
Hich High school  3.75+0.57 3.67+0.80 4.16+0.60 3.83+0.64 4.06+0.42 3.38+0.81
ghest
Jucati College 3.89+0.57 3.66+0.68 4.20+0.50 3.71+0.75 3.97+0.54 3.38+0.62
education Graduated ~ 3.87:0.56 3.64+0.52 4.30+0.50 3.46+0.55 3.86+0.41 3.04+0.89
Professional 3.88+0.50 3.68+0.76 4.06+0.33 *a A 3.68+0.50 3.92+0.49 3.36+0.59
Own Business  4.03+0.53 3.79+0.62 443+0.33 AB  4.09:0.52 4.09+0.40 3.31+0.37
Occupation Employee 3.95+0.50 3.66+0.63 434:047 AB  3.91+0.73 3.96+0.67 3.37+0.75
Public official ~ 4.08+0.53 3.81+0.82 465042 B 3.44+0.70 3.89+0.54 3.75+0.27
Others 3.78+0.62 3.62+0.68 410056 A 3.61+0.77 3.99+0.45 3.28+0.73
None 3.87+0.57 3.77+0.62 4.23+0.52 3.72+0.71 3.92+0.57 3.42+0.61
Religion Christian 3.95+0.60 3.67+0.63 4.24+0.43 3.78+0.87 3.97+0.52 3.16+0.97
& Buddhism  3.84x0.54 3.55:0.74 414051 3.74:0.68 3.97:0.53 3.27:0.60
Catholic 3.63+0.68 3.54+0.80 4.21+0.68 3.26+0.64 4.11+0.24 3.38+0.79
12 M 3.84+0.42 3.48+0.64 4.37+0.54 4.16+0.82 4.14+0.33 3.15+0.58
Ann 30 M 3.95+0.59 3.75+0.66 4.21+0.44 3.67+0.63 3.92+0.53 3.40+0.68
ual
I 50 M 3.77+0.59 3.60+0.73 4.21+0.56 3.62+0.67 3.94+0.58 3.33+0.70
neome 70 M 4.00+0.32 3.62:+0.49 417045 3.86+0.79 3.92+0.38 3.500.50
100 M T 3.75+0.87 3.67+0.33 4.52+0.59 3.75+0.25 4.17+0.29 3.33+0.29
* 1 p<0.01
a : one-way ANOVA
AB : A<B (Post Hoc : Tukey)
4) FE BF BEE Hlm AT AEA ek A% BB S ekt
1) 257 1, 3RU AS, HE Yoo wA ekt
T} (Table 6
HEAe) B4l B 7 NEEE ad A5 5 (fable ©
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Table 7. Comparative Study on Child's Demographic Characteristics

Waiting &
. Hospital Consultation Doctor Medicine Therapy Cost
Child .
Time
Mean SD p Mean SD p Mean SD p Mean SD p Mean SD p Mean SD p
M 3.88+0.54 3.69+0.75 4.22+0.55 3.76+0.72 4.07+0.55 b 3.3420.71
Gender
3.83+0.61 3.63+0.57 4.18+0.46 3.65+0.74 3.82+0.47 3.31+0.71
Infancy 3.65+0.68 3.33+0.47 3.83+0.38 3.00£1.02 *a A 3.85:0.22 3.30+0.57
A Early childhood — 3.77:0.64 3.57+0.73 4.22+0.57 3.61:0.80 AB  3.86:0.63 3.26+0.78
8 School period  3.96:0.46 3.79:0.66 422:0.48 3.93:055 B 4.02:0.42 3.41:0.69
Adolescence 3.93+0.53 3.64+0.48 4.21+0.41 3.73£0.53 B 4.20+0.45 3.32+0.54
Sibli Alone 3.87+0.49 3.78+0.62 4.15+0.47 3.78+0.66 3.95+0.52 3.23+0.85
PUE Not alone  3.85:0.61 3.61:0.70 422:0.53 3.68:0.76 3.96:0.54 3.38:0.62
* 1 p<0.05

+ Infancy : Birth ~ 1 year old
Early childhood : 1 year old ~ 6 years old
School period :

Boy (6 years old ~ 12 years old), Girl (6 years old ~ 10 years old)

Adolescence : Boy (12 years old ~20 years old), Girl (10 years old ~ 18 years old)

a : one-way ANOVA
b : independent t-test
AB : A<B (Post Hoc : Tukey)
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IV. Discussion
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A AT 24719 E-& o7he] ]l e HEER ) AAste] o2l ARE FASL, o dolrt v
S8t Mg AL MRS} B S BT B g = 7 UAES ok Aot
oo & SN Shobo]l ik WHEEE 371 + 07302 W& BE
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A7le AL B A9 o157 dEolzt A4dn 2= A Ao Az 714 Feo] A
wetA AL 71E FoAEY] AHls A Fhos & AS AL F Stk o] B tig siES 27
Ao MEEE Fole Ao & AR HIlTh HeliMe & AEA N Ak A a3 £FE
71 AR ZAZ ] 3 SR 3.66 « 0.682 71 a7 ltal AzEn
RHE BE Afolo| A F3F Aol fiAska UL, Hl ol 3t D5 a7 &5 ol 7P B
AL A&, WG 77 Fof FRHAAE BT 333 = 0712 EFo 7PHet. o]2l3h Hl-gof fﬂi
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