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doll W 2 ES, ZAANAE2] *}o]E One-Way ANOVA
9} Independent t-test® W] W3R, FWHFTR] AAIAA =
<Table 1> Descriptive statistics of study variables (N=346)
Variables Mean£SD Min.~Max.
Dependent variable
Organizational commitment 3.32+£.55 1.50~5.00
Organizational citizenship behavior 3.59+.38 2.58~4.75
Independent variables
Emotional intelligence of the leader 4.74+.84 1.58~6.50
Self emotional appraisal(SEA) 4.66+.91 1.50~7.00
Others’emotional appraisal(OEA) 4.714£1.01 1.25~7.00
Use of emotion to facilitate performance(UOE) 4.96+1.00 1.33~7.00
Regulation of emotion in the self(ROE) 4.65+.91 2.25~6.75
The nurse's own Emotional intelligence 4.82+.63 3.13~6.38
Self emotional appraisal(SEA) 5.09+.80 2.75~7.00
Others’emotional appraisal(OEA) 4.93+.79 2.50~7.00
Use of emotion to facilitate performance(UOE) 4.74+.83 2.25~7.00
Regulation of emotion in the self(ROE) 4.53+.88 2.00~6.50
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<Table 2> Differences of organizational commitment and organizational citizenship behavior by participants’ general

characteristics (N=346)
Organizational Organizational
General characteristic n(%) commitment Sheffe citizenship behavior Sheffe
Mean+SD Fort Mean+SD Fort
(o) (o)
<25 93(26.9) 3.06+.55 3.51+.38 a
Age(yr) 26~30 105(30.3) 3.28+.59 2.58 3.54+£.36 6.04 a
31~35 62(17.9) 3.29+.54 (.053) 3.60+.41 (.001) ab
>36 86(24.9) 3.46+.50 3.73+37 b
Junior college 75(21.7) 3.38+.56 237 3.55+.43 453 a
Education level University 227(65.6) 3.28+.56 ('695) 3.57+35 (.0'11) a
Graduate university 44(12.7) 3.45+.52 3.75+.43 b
<2 93(26.9) 3.27+.56 a 3.53+.38 a
Total period of clinical  3~7 92(26.6) 3.24+.55 2.73 ab 3.52+.33 6.57 a
career(yr) 31 82(23.7) 3.32+.58 (.044) ab 3.59+.43 (<.001) ab
>13 79(22.8) 3.47+.49 b 3.75+.36 b
below! 55(15.9) 3.40+.45 3.59+.34
Total period of 1~2 98(28.3) 3.27+.63 0.74 3.55+.38 1.01
current ward (yr) 3~4 74(21.4) 3.30+.54 (.529) 3.56+.42 (:389)
>5 119(34.4) 3.34+.55 3.64+.39
Marital status Single 210(60.7) 3.06£.55 276 3.53+.35 344
Married 136(39.3) 3.40+.54 (.006) 3.68+.41 (001)
Staff nurse 303(87.6) 3.29+.55 531 a 3.55+.37 12.62 a
Current position Charge nurse 31(9.0) 3.46+.52 ('603) ab 3.80+.37 (<'601) ab
Head nurse 12(3.5) 3.78+.35 b 3.97+.32 b
Transfer experiences Yes 175(50.6) 3.38+.54 2.02 3.63£.40 1.93
No 171(49.4) 3.26+.56 (.045) 3.55£.36 (.055)
T Yes 90(26.0) 3.35+.56 0.64 3.54+.40 -1.51
No 256(74.0) 33155 (.521) 3.61+.38 (.133)
Hope of turnover Yes 5(1.4) 2.92+.37 -1.65 3.07+.35 311
No 341(98.6) 3.33+.55 (.100) 3.60+.38 (.002)
. . Good 13(3.8) 2.58+.73 a 3.31+.34 a
:;‘“:ﬁ:;‘:nwar X Moderate 137(39.6)  3.17+.45 (37023) b 348435 (fo(l)?) ab
Bad 196(56.6) 3.47+.54 b 3.68+.38 b
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3} 2N NYF] WA= JFS FAstadt sk st 24891 ARE Far 33086 HHeR
B AT A3 31sAke] A=Y vAE A ERton], ol& 1SAFE tide® § Kim¥ Jung (2010)<]
TR QRlowE A EE(4=28), FHEE] ERIZHI] ATl HH 3429 FAFSIIAL, Choi (2011)8] AT-ollA
sl(g=29), 2ulel wH 2A(B=16), A BRIZAolsl 296wt HYTh ATAHEA S| wE x4 B A
(B=14) =olRlaL, A= 36.7%ATHF=51.10, p<.001). & ol tTARYl F SFAE, A9, AE FAMelsBY, <7
g ISR 2AARIESE] vAE AT T Qjle FA e wel Apolzh Qi ol dE, Yl
2 ARl eRRIZgoIs(f=.25), AFAle] TS 5=24), w2} 22 5]l ZFo)7} AW Kim Jung (2010)2] A2}
Ao PEA(p=23), BAH) AHBE(=20) wOIUT,  FAR A 2)E 2RAY] ®S5E T e
AT E L 43.6% ATHF=67.61, p<.001). BYPoR Qe Aol thgt ola7} FolA il 22 f %}
<Table 3> Correlation among study variables
Variables y1 y2 x1 X2 x3 x4 x5 X6 X7 x8
yl 1
y2 59% 1
SEA(x1) 26% A40* 1
The nure's own OEA(x2) 37* A8* 49%* 1
emotional intelligence UOE(x3) A46% 53* 44* A46* 1
ROE(x4) A1* A8* A2%* 36* AT* 1
SEA(x5) AT* A43% 33* 36* A A3* 1
Emotional intelligence of = OEA(x6) A8% 38* 33* 27* 26% 37* T7* 1
the leader UOE(x7) A41* 39% 29% 21%* 29% 28% .66* 3% 1
ROE(x8) A6* .39% 30* 21%* D 54%* .66* J1* J1* 1
* p<.01

y1=Organizatonal commitment, y2=Organizational citizenship behavior, x1=Self emotional appraisal(nurse's own) x2=Others’emotional
appraisal(nurse's own), x3=Use of emotion to facilitate performance(nurse's own), x4= Regulation of emotion in the self(nurse's own),
x5=Self emotional appraisal(leader), x6=Others’emotional appraisal(leader), x7=Use of emotion to facilitate performance(leader), x8=Regulation

of emotion in the self (leader)

<Table 4> Effect of emotional intelligence on organizational commitment and organizational citizenship behavior ofparticipants

(N=346)
Factors B S.E B t AdiR°  Flo DW
Constant .85 18 4.63
UOE*(nurse's own) .19 .03 28 5.60
Organizational commitment OEA" (leader) .14 .03 .25 4.14 367 iloz)? 1.82
ROE+(leader) .10 .04 .16 2.58 (<.00)
OEA(nurse's own) .10 .03 .14 2.85
Consfrant 1.63 12 13.44
N .. . OEA  (nurse's own) 12 .02 .25 5.49
S;f::iljfnonal citizenship UOE:(nurse'S own) 11 .02 24 4.87 436 (i70(6)1) 1.89
ROE (nurse's own) .10 .02 23 481
UOE(leader) .08 .02 .20 4.71

"UOE :Use of emotion to facilitate performance.
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" OEA:Others’emotional appraisal.

“ROE :Regulation of emotion in the self.
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The Effects of Leader's Emotional Intelligence and Nurse's own
Emotional Intelligence on Organizational Commitment and
Organizational Citizenship Behavior
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Purpose: The purpose of this study was to identify the effects of leader's emotional intelligence and nurse's own
emotional intelligence on organizational commitment and organizational citizenship behavior. Methods: Data were
collected by self-administered questionnaires from 346 clinical nurses, and analysed by the SPSS 18.0 program.
Results: The Factors which influence organizational commitment were use of emotion of nurse ([3=.28), other's
emotional appraisal of leader([3=.25), regulation of emotion of leader([3=.16), other's emotional appraisal of nurse((3
=14). These factors explained 36.7% of organizational commitment. The Factors which influence organizational
citizenship behavior were other's emotional appraisal of nurse([3=.25), use of emotion of nurse([3=.24), regulation of
emotion of nurse([3=.23), use of emotion of leader([3=.20). These factors explained 43.6% of organizational
citizenship behavior. Conclusion: The results of this study can be used to develop hospitals' management strategies
for enhancement of nurses' organizational commitment and organizational citizenship behavior.
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