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<Table 1> Curriculum of Satir's communication education
Weeks Topics Contents
- Satir’s communication model and Korean culture
2 Understanding of family and communication - Satir’s communication model and self-esteem
- Passing communication style from parents to children
3 Exploring of personality types - MBTI(Myers-Briggs Type Indicator)
- Behavior
- Coping stances
- Feelings
4 Exploring of Satir’s iceberg metaphor - Perceptions
- Expectations
- Yearnings
- Self(I am)
5 Communication style - Incongruent communication as survival strategies
. . . - Assessing one’s family rules in communication
6 Family rules in communication . . . -
- Transforming family rules into guidelines
7 Process of Satir’s iceberg communication - Element of Satir’s iceberg communication
9 - Fundamental attitude for listening
777777777777777777777777777777777 Satir’s iceberg communication: listening - Obstacles of listening
10 - Listening skill for Satir’s iceberg communication
- Fundamental attitude for speaking
- Assessing one’s obstacles of speaking
11 . . s, .
. . . - Speaking skill for Satir’s iceberg communication
Satir’s iceberg communication: speaking . .
777777777777777777777777777777777 - Speaking feelings
12 - Speaking perceptions
- Speaking expectations and yearnings
- Fundamental attitude for conflict solutions
13 Coping patterns for conflict solutions - Ways of speaking of problems and conflict situations objectively
- Avoid attitude for conflict solutions
- Distorted beliefs arousing one's anger
14 Coping patterns for anger solutions - Rules of anger
- Effective ways for anger solutions
s Giving forgiveness and accepting - Process and result of giving forgiveness

Understanding of giving forgiveness
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communication education

lo 2L

Themes

Subjects

From self-satisfaction to
carefulness

Confidence
Carefulness

From speak and listen to
understanding

Speak about me
Pretend to listen
Search for obstacles

From agreement to
empathy

Agreement
Ingratiate
Consideration
Empathy experience

From feeling conceal to
feeling expression

Conceal the feeling
Read face
Expression of negative feeling

From your fault to my
fault

Your fault

Interpretation by my way
Blamed low self-esteem
Enhanced self-esteem
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Purpose: This study was to deduce the changes of communication style and relationship patterns via self-analysis
after Satir communication education for undergraduate nursing students. Methods: Thirty seven students participated
in this study. The age of participants was 20 ~ 22 years and all of them were female students. Before the first
semester and after the last class in 2011, we collected an evaluation from students of how their own
communication style and relationship patterns changed. Using qualitative content analysis method, the data were
analyzed. Results: After qualitative contents analysis, five change-related themes and 16 experience-related subjects
emerged. Five themes were from self-contentment to discreet, from behavior of speaking and listening to
understanding, from agreement to empathy, from your fault to my fault, and from feeling emotion to expressing
emotion. Conclusion: From the results of this study, we found the essential points of changes for communication
and relation ship experiences after Satir communication education and self-reflection could reinforce change in
undergraduate nursing students' experiences.
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