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The Effect of Asset Specificity, Information Sharing, and a Collaborative

Environment on Supply Chain Management (SCM):
An Integrated SCM Performance Formation Model
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Abstract

Purpose — The objective of this paper is to investigate the effect
of asset specificity, the level of information sharing, the importance
of information sharing, and an integrated collaborative environment on
supply chain performance.

Research design, data, and methodology - Data collection was im-
plemented as follows: questionnaires were distributed to 250 compa-
nies that have business ties with Halla Climate Control Corporation.
The empirical study to test our hypothesis was based on statistical
analysis (using SPSS 18.0 and AMOS 18.0). The hypothesis of this
paper is that the asset specificity variable has positive effects on the
following variables: Level of information sharing, the importance of
information  sharing, and integrated collaborative environment.
Moreover the variables, the level of information sharing, and the im-
portance of information sharing are strongly influenced by the varia-
ble integrated collaborative environment, and these when combined,
have an effect on the dependent variable, supply chain performance.
We tested our hypothesized model utilizing path analysis with latent
variables.

Results - According to the results of our analysis, hypothesis HI,
which tests whether there is a relationship between asset specificity
and the integrated collaborative environment, is supported at the 0.01
level. Hypotheses H2 and H3 were also confirmed, and asset specific-
ity had positive effects (+) on the level of information sharing
variable. The importance of the information sharing variable was stat-
istically significant at the 0.01 level. Hypotheses H4 and HS posited
that the integrated collaborative environment variable would have a
positive effect on the level of information sharing; the importance of
information sharing variable was strongly supported statistically, with
a significant p-value below. Moreover, the level of information shar-
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ing (H6), and the importance of information sharing (H7) variables
also had a statistically relevant influence on supply chain
performance. As a result, existence of a collaborative system between
companies would influence supply chain performance by strengthening
real-time information access and information sharing. Thus, it is im-
portant to construct a collaborative environment where information
sharing among companies and cooperation is possible.

Conclusions - First, with rapid changes in the business environ-
ment, it becomes necessary for enterprises to acquire the right in-
formation in order to properly implement SCM. For successful SCM,
firms should understand the importance of collaboration with supply
chain partners and an internally built collaboration system, which in
turn will better promote a partnership commitment with suppliers as
well as collaborative integration with buyers. A collaborative system,
as we suggest in this paper, facilitates the maintenance of a
long-term relationship of trust, and can help reinforce information
sharing. Second, it is necessary to increase information sharing over
time via a collaborative system so that employees of the suppliers be-
come aware of the system. The more proactive and positive attitudes
are towards such a collaborative system by the managerial group, the
higher the level of information sharing will be among the users.
Successful SCM  performance is achieved by information sharing
through a collaborative environment rather than by investing only in
setting up an information system.
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(SCM : supply chain management)O|C}.

SEAIS0|E 04 =F28H g X|20| O|27|7HX| SgAt
EE FEste M ZEMA0 ZXH S=YH, ®=, £of, 28 7
Sib nAo] A e ZE ESS 206, dAE 222 A
A, SSHE A2ty 7Y ditd Zdale 28 UEY, 28
d, PEEE TI5ta, AH|X BEEEE E|OH3st0] 2Ot 2 o
2 2% = s A|A->Oo|CH
SHH Kim et al.2010)2 ol=R&84t5%|9| ATLERHAM =
ArEHEl| SN 2RE REZHe ERFERE EF5e U
C}. Feofst Z0tAM SEAERER 2 E AFE2E Kim and
Kim(2008)0| e-SCMQ| 10| FS O|X|= 2l =&3t O
£ A7 2ol H85t0] Huw M5t HFE, Lee and Lee(2011)=
LGTX} AIBSHRE S5AE 2| FHMEE MAISHD UL

40| ME L= MHIAE ALBSH| fIiM= ALl s&
B dA 3 TOjol| O|2TMHX| £=E2 10| =™EICE O
S0 XtsXit= 20,0000 7Ho| £E0| ZEE|Q DHSOX|= AlAH
HELE, XF YE AHES =M 28kHes FEQ &
70% O|&0| HH M7t sadte F20I2t oiCh MEtM Xt=
A2 HMHEE SgAEO0 0if 21 SR E 7KL e
O, AbEQl Zo|7I ZojE+E M H ==4Ho| 50| Hj7tk|
= MEZIHbullwhip effect)7t LAoCh Ot xR 2= &
Helo e £E HHYUNSO| SSAEHEIE =S KR
1, X4 S8 W&t £F| 7|to| BEE S/t O[Tt
=HEE iAo EMN, 7|l dikd 3 ZFEol| X|CHe
gets EChs AMO] 2 ATOM SN RATHGanesn,1994;
Subramani & Venkatraman,2003; Choi & Ko,2006; Kim et al.,2008;
Lee & Kim,2010). HE 339| 420z SSAIELHL| SHEY A
o FHEAAH FH0| ol AT TR0 ZCHDyer,1996;
Simchi-Levi et al.,2003; Song & Kim,2010). EESH, Z3Z3AIES =
22Xz 25| 5t FOI7|UL SSXRpe] o AAH o
SHE = A7t O|RO{X| RACh Lee and Yang(2000)2 &Y=
7|0l UM OfR FRTH FAHO| XHitolzt S, Kwon and
Suh(2004)2| GIFOME, HYel ZOE E2 YFH|EO0| LWL
1, 27K e sEAE daE ojEA THeEOtd AZ5ta

20, Oh2010)= S S SsAtEel dutof et AAE &

WAL
2 ZALO AL Hwsy| YA HALNT KT}

r

= FE2| ZYH0| HAL[00F St=Hl, O 2PBiME T SaAt
=0 2™ FE7t S/EO0F oith. SgAES dYEH2 7Y
o 77142 s Sl d951, FALL; Y270 HYH &
AN HIRE 2SR st o|E=7t =L W2k, SeAE
Lol QU= 7IgStel SRS/ 52 =017| foiM=s gis
=0|= TEfo| ERstt 2Lt X7 AHHEY, BESR
A @Yol SeAtEl DXz Sgs FEHz st Ad4=
UAXIZE, OFH7EX| O|F M| Hot SgAE i BAE S
o=z HZAA CHE Hd7e HOotR7| St

= 7= ASAREUHYS ULz SSAEU 7o
woleh S OiX|e 430, AHHEY, &Y dESF/It S
A= g0 ofFA Fg= OIX=XIE FZH22 &=
ULk 2 A= AP EGH JESHE IS¢ SeME2 28

o Z2lE =5t @Yolets s SOty o5 o 38

o —_
AeTE| 252 BYBAPIE MR ARE U B2 7|
oot &7, 7|@S0| BIALES MH=T| TefHof B
450 REF IS wo MY Y= ITMLTE S A

Algt ol M2X ZHO|A 7|047t Acta g 5 QUCt

SHH, Youn and Kim(2007)2 HPHIHES REAXMutH=ZD A
o 2AEHS HASICE 2 A7e HEY AT W
HE4, Hel HRIQ, SOM AHlel BUE J|EEH AnzAL
S 2 Aol 7HdE MFstn, @stetaxet e 2A/of
£ ANSAEE Y J|YERRH SHE XARE Sof 7t H
= HASIYoH, SAX 248 25t0] SPSS 18.0 It AMOS
18.02 0|23}%LC}.

a

0% ¥O mu r> ol

KA 8 M(asset specificity) EE= 27 ESQ&  XHKrelationship-
specific asset)y2 £ Hf{AL B2 £ Al 7|2 MFSOILt M
HIAS WSt OOIT M82E ALEE = Ue AHtES 20
Ch ARPEEd2 9XIA, 225, N, MEH A H8de=z
OICE XA R HE8E2 TEYH Z|Y ol it Algel
s= =2He AHZ0M TE=t St= AS 2fD[piCh CHA|
£d 2 MES QLo Tofchs Qitktel, O Wikt

o
ro
i
>
rx
>
o

%

(dedicated asset specificity)y2 SSAQ| TA| LOHY oM £
FONRFZE XEX|8H= H|82 o|O0|8tD QUL Zaheer & Venkatraman
(19952 Y 7tX| f&o| AHtHEHM FEI|E&S H=Z 3to,
HIZLA A A" MSCtn TEtE[s HRLA Z2MA X}
AEEES AXSHULE Olols 1M XHtEE-dat "R X
848 Zgsta ot

Subramani and Venkatraman(2003)2 AtAH-EMO| 7HE0| RO
A GGl XA MBHEE FUI510] 7|1EL| AREHEE EE =
ZAZCE OlF2 A8 dE 7 A8 fd AHIEE
doz 2/, 0|F ECt ME22tsio] fd AHHEEE HI=L
& DEMA AREEEE0E S#AGY XA HEELE, Y AHtH
882 22 ARG YRR M Ho =2 FESIALL

oHH, ZRAMEEH0| ofet sl d7seE AEDM, Seo and
Ryu(1999)= St=AtES AN AAPEEH0] Sa7(8el 1o
0Kl g8 =HSIRUSH, Lee and Jang (2002)= MAAZ{EHO|
ZefH[ 8= et FoEE HFOM, TR AHH0AM HefH|E
of 7t =% IS DXl AHHEY Hes 218 At
24, o1& XHHE8M0o|2t SHSICE Choi and Ko(2006)= 7|€1 Zt
AR £EF40| A GO0 OjX|= S AT
Ch. 0|52 7|¥e| EXAtL HE-da YX| Xpit MEY, H=LA
T2 A|A, 12|10 Subramani and Venkatraman(2003)7 H|A|SF £HA|
g9 XA ERE O|FHA 47kK|Q| AR BEHERE &% 7|
Aol MIE =HGIULCE Park et al.(2007)2 AMMESQMO| Z3ZAt
Sghe| FTLANE Mt O0jXl= g2 APSIRCH, Kim et
al.2008)2 H|=L|AZEMNA SRE0 XA SEFE0M Y



Tae-Ryong Kim, Jang-Gwen Song / Journal of Distribution Science 11-4 (2013) 51-60 53

= 52 A =S AFSIAULE Lee and Kim(2010)2 RS
70| AT 20| DjX|ls g ATOIA20, Song

oco=2
and Kim(2010)2 Ar:HHEE0 YEISF7F SSAEH datof 0|

SZAEEEE|O AN ZSA-TONRFZE  # H(Collaboration)2
O ZHASH JTHE2 2, HeEA O ANAM M SdEES 35
o2 £l 502 ™Holgt %= QICKBensaou, 1999). Y
38 MEE, 0|9 SRE SM & Ee= 1 0|42 3EAE
THAS0| BHR/UE HESH7| «sto &n ZYste HeE,
Ol &3l 7|YS0| th=2 2 WSSH= AELH XF 0
2 oS B USAPEORM O &2 4o
CHSimatupang & Sridharan,2002). &, 3gAFSE2|Y =
QF FOfAIZE HYU2 SSAFEL dutof 5% s F&= 22
O=F OlAlL|1 QICh(Johnston et al.,2004; Chwen Sheu et al.,2006)

SEARTOARE HUS H2oEHO| Us IIEHZIQ| 2AtA
H ZZMA0|H, oz QAo st 38 A% X AU
oot BE Mg mesls Jl4oE BIME TEUS| T,

Hol, SSEA sHEo| #=0|1, SSA 0L F'ELF| FHost

£ ZHE0|CKStank et al, 2001). £3| ADfAIAOIN B2 X|CHsH
Zhalo| CiMo|en, ME7|fah A0 -7 S0l SFAIE0A
KEEIE ®ASHCLD SFAUCHLee et al.,1997).

sHH A2 JHE7|YEe A 37, 2% =84 BT, g
0 00RO FEE O|X|A Eof 159 CYst SXg 2gst
A stn AYRRE HEGHA otH, IZAE0 &3 FHASO
389 X &ty st St 2522 FolE = AU
CHMentzer et al., 2000). 3SAFEEZ[0] U0 Lt Hafeto| &t

Aol cHer A0 2ISHH AHefH|E O|Z, AHAZ|E 0|2, EE
XE| O, Atel-FXA HIWA] & Cist o2& HiZof maf,
Y gotetol A, Ao IS O/X= AEal HYo|
7=t & Yo 7HES CHSHAl HEAZ ATE0] At
(Kim & Se0,2006; Stank et al.,2001). £3|, K| 1990EC] 0| Of
A F9S HIR ZSEEY 20t AFoM= FHRAE 742
Ao mhE 2ASE &, MR, d2oEY, 2SR, AHElX|
% ofX|, AH2f7[Zt B 52 S Yt Z2SHNE STSHH=
AUXS HO 2tCHDyer,1997; Monczka et al.,1998; Heilkila,2002).

Chwen Sheu et al(2006)2 ABHOl HYS Slsf o] Bist
£ Zyeolo| EWpin, ol ZAZ BASHO| et C1E %
RICHDL SHICE 3t elo] ZHRQIS B Thrst BHOIA 3
Mg & ololt g0l MUYl dNg FE HUTEo| HEl
XAzt =|ofof BCh SHRICE Towill et al(1992)y= SSAFEEE
of WYPEE Aol Zolet Z= Muol YKE FMeom
225 BN QYD olon, ozt x| wat 34
o durt CHE ZAo|2td SHCt

oHH, SEAS0| BASRE XLAEX| Ot Eotoz 7
Ojxtetel &Y a0 MSXHo= Hojg ZR0= dYUS SiA

=

T HEg 2=ES = QUA E=Ctn SFRICKSelnes & Sallis,2003;
Choi & Ko0,2006; Sun,2007).

23. BEEH

a
rir
pa)
mjo
10
a
o
n
o
hr
1o
oH
=]
rir
on
>
Pl
ujn

of MEL] 7|goA 7Ect SEE =28H2z MSok= A= T
Mz ot UL O|AH2 SeAte] Y20 s & = AUs
g

O7|X] Rot WEE FOX7L HEE = UCks JHOIM, SSAt
OllA] UAOIM AHHZX|2] AgS MSSHA EICh Eo Chtsh oy
FEE HaEE #+ Uftks 7|the TEY 7|¥oA WRaPdat
QEAY =do| 2Ot o zsXe=z i85t siE = UCh
(Heide & John,1992; Song et al.,2009; Song & Kim, 2010).
Dyer(1996)= FEo| SRE FOiAIet ZFAS0| &= THL|
Qe AT A =l H E(relevant task-related information)E A
St AS 205tk A0|2f SHRACE A2 SaAt7t 7|2
STXQ HE, FOXIR; 3SR Wit 0) 2ot
2 O RFEAL SEo| 7id, 22|10 Mo gelet
et M2 S8 ME IRdte AS 2lofsttt

oHH Q2 aXE2 X|Alg FEe 52 25t A=,
SEAEYY J|YEUME o2 HE I/t &H LR
zZ3te XAE SRELEMN Mg FHAIZ|D UCHDyer &
Singh,1998; Kwon & Suh,2004). X|Al2 L5IREHLCIE E XX
Ol= =75t RUEoR HEE I/Y = JUes 4EE U1
JAE 3t 2 SR/RE St= 22, TFOXR S2A AO[ofl=
A, Oj2el MEFo|Lt BXHE M2 ZFES
712|200 A&SHA LI85H7| RISty T2 iHe=z Al &
= AR HECEN W 29 AW 52 dut s £2
= A SiECE OE EH ME 7H| EEE 3/ + Us

it
o

o
ZE LTI FE R0 =S ASAH22ZH

o] 7|gE2 it AHE 1F 2a0M 2 FAE =Y
2 ¥ + ULk 2=, A 52 Z2H|e| 282 Stiet &
= Az He

A == ZAolct ED EIFE MEZRIE LT
gl 22 ZHEE 3% diFe Fa Fto| Eot
(Metters,1997; Simchi-Levi et al,,2003). 5= HMEE ZZAFES
s Moliste ZatE Z2SHA &0 MERZE MAHE, EF
2lcetel, 24HI8 Sof SEEe Y%e Fn, HA FojH +F
o MES O HMH IE3t=E YEMN IaAES F=ddS
daAZICE MRt SgAE #0 7|YS0| St HEE 7+
Ko eom HMH| A|AHQS XMIE o += W =HE=
(Sahin & Robinson,2002), 3=ALE &0 7|¢7te| MEZS= 3
TSAFELl YWE HM1Sh= oo Z4=HO|CHCooper et al,.1997;
Derocher & Kilpatrick,2000; Moberg et al.,2002)

O|t Z0| 7|gZt WESRE oM =W SsAES THE =
+ 9E AlOFE H¥ 4 Yooz ITALC HIIE WY &
A= MEEE 7HsoH siF0, Lokt 7Y 7kel HatE =Y
2+ 9ict

3.1 A2y

= TN HSStAA ot 2E2 <OF 1> 3t
SAEEA = SeAtet FOiAHS0| ARHEEn HY
Hoz HEE ZREo=ZM 7|l SCM Hup7t =i
oA SCM difdd 2@ of Jigy RES =HojF1n b
ZEOA 7|YHe seMEnto] Fes F= ALEZR st 2
ole (DAMEEY, 2 Y B8ESH =& ) 82 &
227} ASH, 0|50| SCM g1t SEHLz ofiyt ks
= AL U=XE FZH2Z HMAlB] =1 ULt

l_

m
o
I

[

ro
=¥ of¥ min rhT ofm N o



54 Tae-Ryong Kim, Jang-Gwen Song / Journal of Distribution Science 11-4 (2013) 51-60

<2y 1> ¥7Pey
32. 7pdo| MY

3.2.1. AAPH M40t

oo

A
=

oA

o
BE5F

%

saits2 AS0| &t A E/Y AHts B2

M Ot HEHY HAE FHOI=H =5, 0|8 Soik
oiAtetel oe 230 MSHo=z Hol5H Ehts A2 B2
HYATE SO BSNLE Stank et al(2001)2 TR el DHEH
AOAM CHE 7[Zatel 2A0 SRstel AUEES2 Yol of
7 felst = DJRICHD SR, Choi and Ko(2006)= 7|7t
SHAHO] it EX7L S7tdeE 7|92 EAIZHES J|He
2o AN g2 37t Aol2t SHRSM, Kim et al.(2008)2
HIZLA Z2MA0 MEGa SGX|AY HEF0| HU 7olet

o o =
geks =0 SHUC

A0 SRetE AHPHEY2 SESRO Rl dY¥E Fu
ULte Ag HYATE Sl & + U=H, AMPHEG0| =2+
E el flg2 3t 5+ el H8Ed FTOM =Ct
7 = AL 7Y ol BESRE St d=EHS Y

2 9ICKJung, 2004; Kim,2007). Choi and Ko(2006)= H|=L|A I
SHA S, BAYARIA MY SHAH BB, AKXRM

L-O O O O O O
HEGo| HAY FESRO Idgs =Lk ot Song and
Kim(2010)2 AZEYHE Y22 o] At HEFG0| LS+
TEI EISF TR IS TCt SIUCE EDE Ha et
al(2012)2 EAIXEO| REY-RE YESRO s =L oI
Lt ol2{gt AF=S HIZ2= of2fet Z#2

JhA1 (HI) - RHAPEEAHS Helof 2Nl @ste ojFc

M () RAFHEMS HwEQ 430 IEO dge
ojict

h3 (13) : ARITIBAS HEZS FRc0) e dge
o|xIct

322 g SESR

AAHA| A (Collaboration system)2 HIS E2f HEO| 5§
ot SEE A TEO F= TTO|CH HYAAHIO| A=E
siEslolM 2t PEASS AA3R, eolol mol WAZ=ME
2 o mopEe| S1f 2E Tl 998 +uY 4 STk T3t
goside) 1S Pz AT HEBE TSt we

ZA 2INQl YR4%o| £20| © 4 UCHO2010)
SHH, Bensaou(1997) HE7|&S BEH B 7|UZH Ay
7o) Wast Yexal SHo| S7Elol 7|t BHANS YA
AlZ 4 U3 Lopr} 7|7k BEg STNY 4 Uckn Zxst
o et J|gzt MEolse S8 HE3es 7|8z B0l
Q3 Y2 O #OH OfLIZ 7|7t BATNLUE Sy

S StCHLee & Kim,2002; Kumar & Dissel,1996). O|2{st 431
2 HECE ofzfet 22 7HMdE =ESIRULCE

mn 12 off @

7H 4 () HYBES MEIQ +F0| 3N ¥¥S o
Ak

b s s; BYEES ME3R =0 3N gg2
ojEict,

323. YES |t SCMM 1t

oz 2 HF Ao s TEY 7|YE 7o HEIReL
MElE MEHEQI SF77|Y dato ZEA 2EEof AS0| LB
11 QICHKStank et al.,2001). Suh and Shin(2001)2 B Xt FLO4K}
of AN HESRI SeAE &2l 4o s FChd o
SICL. Corsten and Felde(2005)2 MESR9| ZQE7F == [If &
MElE SEA FOIXZS] FELRF HH2 7Y dato [olgt
g2 FLHD Sien, Ol d=7to ZAMAE HutE =Qlctn

FRALCHJap,1999; Humphreys et al.,2001). EESF Kwon and Suh(2004)

08
o
0

Of

= SaAE A0 AoM et Mlo| £FO0| SCM Lol ¥
oo HEHRl e Fe AS BRI S8 WM 7Y
Utol B2 SR/E T SF/HIES d2A7|, LoZE DA O
=2 7HKE TEY & en, SgAsUe SEuE 2Es =

Of MIAZES WED DIAVZEZ £ & 9420 HOIFQUCH
(Dunn & Young,2004; Sanchez-Rodriguez et al.,2005). $HH Song et
al.2009)= SEAtE d™HEcEM FEIRIE 583 42
1 AZE HHUL, of2E FEWRO £=F0| ISt LA
of HutE A%Sts RLUACEM Rolgt Feks 0K USS
OPLHRACE. Bt 0|52 =5 A+ (Song & Kim,2010)0fM FES
Tl YESF SRETF SSAERE Wl 4t |elgt F
Fhte AE =QISIQICE ol2fst LSS HIEQE Of2fet
F

tdE =SS

ne ot Ok

my 0% 4o
ro mjo >

_,_
L,

Thd6 (Ho: HEIR £FL sCMEIY| I FES 0O

Ak
b7 H7): HEES FRELE SCMAID0| 3FE dEe o
Act

0f, Sheu et al.(2006) 5! Song and
Kim(2010)2| A0 &g HE 2 A0 XA =Fto] A
510 ArBSIUCE AHHEEEE2 S-AHNZIYE MEOILE AH]|
20tg Moz MG Oo] AHBEl= AHtES QOISHC XpAk
TEHoZ Qo MEL 7|gzte| 431 & IIEYH 7|¥Zto
OIELE ZFSHY| QM. HESHAIZ Stog offiet Z0o| Cf
R IHK| =0 CisiM 2AHE 5E MERZ SHSEEE SHIUCL (1)
22| AR HEHT|YE FEet oHE AR A wesiiiAl.



Tae-Ryong Kim, Jang-Gwen Song / Journal of Distribution Science 11-4 (2013) 51-60 55

B
40
i)
for

|Ab= TFEELZ|Y0F AHeh7t STET g 55 M=

[t EXtEI(EH], 38, us2d S)AS HE 82 T

O|ELHA2). (3) TIEL7|Y2 2| =AMt A7t SHE|

& 30| 0 ZEBICHA3). ¢4) F2| =|Atet THELHY|

tof] 2dEl= EME SHZSH] #I5t0] d= PZHO|CHAY).
Q |

=]
6) 22l A= MEHI|Ye RFEHE 27 LAE B E5%ts

o of
oF 4

_,__
N
n— o

M

Q rd
N Lb
ol

HO|CHAS).
332. @4

2 7ol Felot HYolE, SSReE FOjXIZE 7| Y7E ey
ASENZ QB 3502 Uil Hsls Yot AN o
4ol =% HEO|CE 0o|E HHSHZ| flsto] MEMATQ
Ruyter et al,(2001), Oh(2010)2 A-Z=3}0f Of2HQ} 20| M|7HK| &=
of Cisl] 2|HE 5™ M=z CHEsHEZE SIQICh (1) E|9ARt
oIELH7|E oF, HEWY sot 22 AH2zs2 fd 3852

2 LG, (2) L2IEALRt THEL7|QS Kn4E, MAAH

® 1o

.
o
o
o

STt 22 2YUSS W B522 LUVCKG). () P2l
L mELT|Yne] BXLA ZRAA $A42 o) HUBES 7
S3H2ACHGD).

HESH7 =T Lin et al.(2002), Sheu et al.(2006) Of|A] A+E%H

830 A8t ol AFoME Foi7| Yt
Ht SESRE AIZEE, 1 H[EE JE, +20
FE, MLFE, HEFER HE Fo5tn Atk & A7
= JATFOM OIBSIAE EEES TH2=E &=zl
PRZZNAE S SREE EFMNe 8L, FE8E, S
PPl A0 225 HFoIAtt = () TMEH 7|ge| #F
FEXD, @ DtEH 7|l MZEX2), 3) TEYH 7(gel £
SMYFYEX)| LM YEE SRS As =5 2FHE S
H H=2 HEXE Yoty YAt

g

=
YEBQ FRE 52, 9o HBIR +F0IM @

2 ok

238 =ol
=2=o0oL o=

gRE 0|80, 4 =0 o} TEL{Z[Z0] ZEH 0§
[ P :]-Z-\IOI 01

2
ATt UORt YEE BROF B At YK, 52
= He Fa37t8 M2HC 5 R3] FaEs 9 37
S8 HS0IN TEW J|Yo] WH k54, Sy J2in =8l
So| of2f £ ByXoR mefelel ¥ it Fa %ol
Xloh BEE HHEOICKYI(Y2)(Y3).

i

3.3.4. SCMd 1}

SCM Muto| =HE 2Q|6fA|, Frohlich and Westbrook(2001),
Heikkila(2002), Lin et al.(2002), Song and Kim(2010) Of|A] AtE3stH
EZHUHES #7Y5l0] 28IIUCEL ¢ ATFEE STAEL| dur
== 0=, +=9 g, HE 2IEErY B, H7|128E, Maod
o, HIBEULZE Folgtu Aol o] MAATFMAM o|8st &
=2 SHLE SCM gutE FFSIRALE & AF0M= (1) 22|
SlA= 71952 & XZICHZY). () R2| 2lA= B§F M2|7|¢
O] R=3CHZ2). (3) R2| 2Ate EAo| fAH0| =2 HO|CTH
(23) 2k= Ml 7FX| &=0f Cistol 2[HE SE Hzz BAY £
A== HESHUCE

4. Al

ol
HI

1z

41. #

e
N

|gel &9

Am

= G0N MAlgH AatAet JHEE HBoH| flet 2MAt
B2M EEXE 0|8 () oatE=et AN A=
125712] 7|Pe2RE 2012d 120N 28 + S d2ZAME &
8 Atz4-TO| O|ROIMEL, Ztztol HHYAM O CiStH 2H2|xtet
SHEHANA Z4 18N & 25072 220| HEtsx HEe =8
2Oop HEZARL 22121 Sot0] BiZE[D Mot HxeFe
22SHE SHoIen, 42 Y552 Olsfot=0 HtL A
WXL G5 S| Qe & Aol FoAt oHFol EdES
HoIRALE F 212712] 2=0| 250, 2|22 84.8%0|04, 2
= 22X 3 HHO| HY|7F A= AS Ml 205742 EEXE
=40 O|83tRACt <& 1>2 HZ2X|0of S 3578 & = ¢
oM AHEE 20570 B=7|RC| S84S5 E0EL,

> = Huomjo

<& 1> B2 7|ge EY
E
-

A 28 ([HEE 7Y = %
2= 54 26.3%
SEFE9 7¢ slstE 30 14.7%
M7|E 121 59.0%
SEEES 44 7L.%t.§j—% 4 8%
) 62 30.2%
100~2002] 63 30.7%
=Y 200~3009 54 26.4%
3009 O|A 88 42.9%
20%0|3} 54 26.3%
= Of=Y oy StEtEE OIELR | 21~40% 127 62.0%
41%0| At 24 11.7%

42. ZHE20| BT

42.1. ME|HEN

Cronbach-a A+E AMHESHY, HEHA=EEQ| MEHE ZHSIYU
=0, Cronbach-a A& = ZEES
Etfll= X|&#7t & = Ao, CHE &
M3st7| WEol AMEY A ot
Cronbach-ov A|%= A[AHOf| @A, 2 A7) E(construct) HE Q012 M
2 HAIBD, 22| £47 = 2
Moz SlLto] RRIo2 RS ZQIGIRACL <E 2>0A AMEE
TN EE R, Cronbach-cv Al£=7F EIDKX|Ql 0.7L2CtH &7 LIEIL}

o oz
2

0 Ao HnAE 22 MEYE IHX| 1D JASE E0F0 ot
<E 2> W0 ME|E ZFAN
ES NS 25t Cronbach-ot
A EH 5 0.716
A 3 0.778
HNEZLC 3 0.839
HMEZSQT 3 0.841
At 3 0.789

SgLES2 BHEds d807| floto, BMY 20241t =

ot




56 Tae-Ryong Kim, Jang-Gwen Song / Journal of Distribution Science 11-4 (2013) 51-60
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