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Abstract

Ever-evolving diverse communication tools bring numerous changes and improvements into the lives of humans.

It is extremely important to provide visual information when communicating with consumers in the commercial
arena because humans acquire over eighty percent of the information around them through sense of sight. One
cannot compete with just sheer quality in today’s world. Therefore, the applications of digital technology in the
visual merchandising became crucial, for it can dramatically improve the market value.

Among these applications is digital signage, a new media for esthetic experience. | strongly believe that this
would be a new marketing tool for the brand’s distinctive and unique publicity. This research has been conducted
in order to find out how the fast-growing digital signage, defined by the contents, has become not just a mere
digital video clip but an esthetic merchandising tool that can produce various effective marketing strategies; and to
discover the characteristics that this application has brought out in the visual merchandising field of fashion stores’
global SPA brands. Based on the market case study, analyses have been made for the digital signage types and
strategies regarding the visual merchandising expressive elements and for the effects the digital signage

application will have on publicity.

According to the results, the digital signage has proven to be informative, diversely applicable and contributes
greatly to the increase in sales and to the improvement of company and brand image. Thus, it is much more

than just a media tool for advertisement.
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