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The study analyzed behaviors of users in cafeterias and spatial-environmental images as well to understand what

factors would affect the users' satisfaction in the cafeterias. The study also looked into how interior space factors
would influence the users, what the users actually want from the cafeterias when they use them and lastly, what
kinds of behaviors the users would do while in the cafeteria. Through those researches, the study proposed
solutions to improve the users' satisfaction in cafeterias. As a field survey research, the study observed actual
conditions of cafeterias at a university as conducting spatial-environmental analysis to present ways to improve
students’ satisfaction in cafeterias at their university. In order to achieve the research goal, the study carried out
a literature analysis and a survey and visited the cafeterias to understand both actual conditions and
environments of cafeterias at a university. The study also had in-depth interviews with the students. The subject
of the study was those college students who have been using four cafeterias at three campuses of D university.
Data was collected via surveys, observations and interviews. With the students as the research subject, the study
investigated and analyzed current status of the students’ using of the cafeterias, actual utilization, spatial factors
and satisfaction factors. The study was mainly developed with a survey conducted and by distributing basically
200 copies of the survey each to the campuses, the study gave out 200 copies each to Suseong Campus in
Daegu and Oseong Campus in Gyeongsan but 400 copies at a time to Samsung Campus in Gyeongsan
because it was the main campus and had two cafeterias. To sum up, each department was instructed to answer
20~40 copies of the survey in the end. Out of 800 copies in total, 188 copies from Oseong Campus, 153 copies
from Suseong Campus and 386 copies from Samsung Campus which would add up to 727 were observed to be
faithful enough to be used as statistics for the study.
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