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<ABSTRACT>

This study aims to investigate services of presidential archives in Korea for users who utilize holdings of
the archives for scholarly purposes, as well as to examine users  perception of the services. For these purposes,
the study analyzed the content of 13 U.S. presidential libraries’ Web sites in terms of their research services.
In addition, it examined the content of a Korean presidential archives’ Web site regarding its research services.
Telephone interviews of three staff members of the presidential archives were conducted to better understand
the services. With this, three users who have written research papers by using presidential records were
interviewed by telephone. It was found that federated search services, access by subjects, and related records
of search results were considered necessary by users. A variety of digitized records should be provided online
and the services needed should be changed from mere processing of FOIA requests to archival reference services
to meet users’ needs. Congruently, the presidential archives should provide specialized services to offer records
relevant to users' research interests and to provide the compilation of selected records crucial for research.

Keywords: presidential archives, presidential records, archival reference services, research services,
research-support services
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Ask the Archivist

Do you have a question about the historical materials found at the FDR Presidential Library or about the Roosevelt era?
You may find an answer eniine af Search Our Collections or More Online Resources. We recommend that you also visit
our FAQs — Research at the FOR library. Pleaese see Plan a Research Visit and Research Services for general
information related to hours of operation and research facilities.

You may send a research query to the attention of our Archives staff by filling out the form beiow. Please enter as much
detailed information as possible- 5o that we may best address your inquiry. Someone will respond to your request within
10 working days.

This form does not support attachments, 5o if you would ike to include a digital image with your inquiry, please send the
image as an email attachment to Archives FDR@nara.gov , with your name and *Inguiry Attachment” n the subject line.

ttems marked with (*)are required

“First Name:

“Last Name:

“Telephone Number.
*Email Address

Mailing Address

City

State:

Country (if outside the U.S.):

ZipiGity Code:
How would you like us to contact you? By Email  [x]
*Please ask your question in the space below. Provide as much information as you can in order to help us answer your
question, including collection name, if applicable. No atiachments, please. A member of the staff will respond fo you
within 10 working days.
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